
application form 
Fixedline 

Welcome to Etisalat.

Complete this form if you are applying for a Fixedline.

P. O. Box:

Passport number:

Emirate:

Email:

Nationality:

Name of applicant Mr/Ms/Mrs or Company:

C/O:

Contact number:

Existing number(s) under your name

Location 

Building:    Floor:                   Flat No.:

Area:     City:    Working number in the same building:   

Sector:    Plot: 

Personal details

For our use only
Telephone number:S/O No:

1. Type of line

Telephone line – Postpaid

Telephone line - Prepaid - Maysour 

ISDN line

Type of service

Residence Business

Purpose

Telephone Fax Service 500

4. Bill statement
English          Arabic

2. Value added services
STAR Package

(Call Waiting + Add-On Conference + Call Forwarding Unconditional)

Al Mersal Voice Mail Service

Caller / CLIP Service

Advanced STAR Package
(Call Waiting, Call Forwarding, (Unconditional + No Reply + On Busy),
Add-On Three Party Conference, Clip Service and Code Control Barring
National and International (0+00) or International (00)

Bar all outgoing calls – national and international (0+00)

Provide a password

Bar only outgoing international calls (00)

Provide a password

3. Other services

Provide name to appear on the Calling Card (maximum 20 characters)

Telephone Directory listing

Yes No

Provide number of Etsialat Calling Card (maximum 10)

Request additional sockets

Provide number of sockets (maximum 5)

Apply for an Etisalat Calling Card

Others (please specify):

8. Required documents

6. Equipment for ISDN line
Request for an additional socket

Multiple subscriber number to be provided (maximum 7) 

7. Your authorisation

Date

Signature Company stamp (if required)

5. PABX / Keyphone systems

Regulatory authority approval number:

Date of equipment installation (dd/mm/yy) :

Vendor:

Equipment type and model:

/ /

Note: The telephone number given is only confirmed 
         after installation

UAE National:
 • Valid Passport and a true copy thereof or any other valid identification.
GCC National:
 • Valid Passport and a true copy thereof and proof of stay in the UAE.
Expatriates:
 • Valid Visa and Passport and a true copy thereof.
Business:
 • Valid Visa and Passport of owner or sponsor and a true copy thereof.
 • Copy of valid Trade License and authorised signature.

I/We hereby confirm to “Etisalat” that I/We have the authority and/or 
permission to install the Etisalat services in the above mentioned 
address and hereby agree to the “Terms & Conditions" of Etisalat. 


