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1. INTRODUCTION

Where applicable, these general terms and
conditions (“General T&Cs (Consumer)”) apply
in relation to the provision of a Service by Etisalat
to a Customer, in addition to any other
documents forming the Agreement between
Etisalat and the Customer.
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2. DEFINITIONS Sy ail) 2

(@ “Activation Date” has the meaning given w o . . . WY set o gen /]
to it in Clause 5(b). 5 58 (8 saaall eal) 4l ¢5< "dedil) G " ()

(<)

(b)  “Agreement” means the entire contractual . ot e e T S T
agreement between Etisalat and the Oon bl GlaY) JWK 0 a2y (<)
Customer, comprising of the documents | . e . . .
set out in Clause 3. G e alls t;"jb (raally YL

3 3aldl) ‘ﬁ LC—..'S‘; ua‘}.a.mj\
(c) “Business Day” means any day, other Caud) ps (1) " CaDAAL ¢a s L,.Si . iy " Jand ?ﬁ" (C)

than (i) a Saturday or Sunday or (i) a
public holiday, on which the banks are
open for business in the UAE.

s 588 Al dgany e (2) Y
Lapall eyl gy 4 Jdeall s gide gl
daaidll

(d) “Charges” means all tariffs and charges
that are applicable to the Service,
including but not limited to recurring
periodical charges and one-time charges
(e.g. connection charges, installation
charges, early termination charges,
downgrade charges, reconnection
charges etc.).
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(e) “Customer” means any person who ERER }i Gy add gl "Jaaadl” (o)
purchases or subscribes to a Service. § ) =TT - T
Adaaall
()] “Customer Equipment” means equipment S @ \A_,) Sl el =i "daaad) Glana" (})
(including software embedded in or run on ot . . -
such equipment), other than Etisalat Sl f—’h"‘d\ i e 4l Glae )
Equipment or Etisalat Sold Equipment, Glaza" ol "OY LAl Dlaxa" el e ‘(L@J&Jﬂ
used by the Customer in connection with Laadl . A el eVl
the Service. " ok e ¢ 7 j ' u‘%
Ae2dd) e 3alatlS
(@) “Customer Site’f means the place owned, ;\ Z\SM\ daldl ji 0\5‘,}\ iy "M\ éJ“" (J)
leased or otherwise under the control of the Al o as NG | “. s va il
Customer at which Etisalat provides the «;“Sﬁ s Cn d-wd“.. sk e s jalid
Service to the Customer. Aad L YAl Leday yia
(h) “Digital Channels” means: * iad g "Agad ) <) gi8Y" ()

2

Issue Date: 02 April 2024

Restricted



02/04/2024 Etisalat — General T&Cs (Consumer)

0] the official website of Etisalat,
available at www.etisalat.ae; and

By e YLaW el S ST adgall (1)
www.etisalat.ae ;e 4alic

(i)  the official mobile app of Etisalat,
available by the name “My Etisalat
UAE”.

(YLl (e gan & atall Cailel) (30kai(2)
Sl ey YLl sla" anly b giall g

() “Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is used, developed or
obtained by Etisalat in connection with its
(a) business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.

) 5 AEEY) ) gariaa i s A peud) Cila glaall” (L)
a5 o oseeall Aalie je g AT Clagles
S laeski gl Leahadinl Qb il el
oay e Ll Gyl e Lle Jaaall
Glitas (2) detles s Ledlatiag Lelleel (1)
Lol ) mes (3) clnall Gia
3ya¥ly Gl (4)  daglgsill
(5) wladieall s Clagiall 5 Basaall il ) ghaill
(6) daiill agilaglaay oSeall cilily sacld
(7) oootlls &g sl ) saally Sia gyl
Joreiall dadail Gy 8 Lay o guladl il Ll
Claglaall maen (8) qalally il
JSEY) e IS b ALl b ol dliadl)

)] “Effective Date” has the meaning given to
it in Clause 4(a).

38l 8 saaaall il Al (0K A o " ()
()4

intellectual property rights including,
without limitations, trademarks, rights in
designs, patents, copyright, moral rights
database rights, rights in know-how,
inventions and Confidential Information in

(k)  “Etisalat” means Emirates <l slal) ‘1“—}“%—“ 2\5),, iy el (‘ﬂ)
Telecommunications Group Company : s (L) Zu: -~ L
(Etisalat Group) P.J.S.C. 280 (& yaa) &

0] ‘Etisalat Equipment” means any cCalandll e ‘_91 iy "yl i (d)
equipment, software, systems, cabling, TR Y PRI .
plant and/or facilities owned, licensed or s ‘—‘EL‘;“M ‘:—‘J\-}&‘) ‘4““‘”\%‘5 “"Lﬁ'*‘fﬁ”}
leased by Etisalat which is supplied to the O Boaliuadl ol Ld ad jall 5 ¢AS slaall (380 4al)
Customer and/or may be placed on the § L o Liaxll Wy 4 o3 aty , il g L)
Customer Site by or on behalf of Etisalat for ‘; o .5/? . : “J’ﬁy‘:%‘fdjuy .
provision of the Service. o gie Al sl GVLAll (e Jrel) 28 50

(m) “Etisalat Sold Equipment” means dc bl Cilasall 5 P "Z\_;l_.,,gj\ aNLal) Cilana" (?)
equipment sold to the Customer (including “« . O
software licensed to the Customer) in (daesll ‘;\"““J‘“j‘ ‘—’L‘MJ‘M Al 2 L) d*“’j
connection with the Service as set out in Al alla 3 a8 (G el Jganll L
the Service Application Form. .

(n)  “Force Majeure Events” has the meaning . . . T L T T
given to it in Clause 22(a). & 2l i) L 058 "B AN B gall claal ()

(\) 22 5 il
(0) “Intellectual Property Rights” means any Sl 5 g8a Lsi 17 g "&,ugj\ w\ L§J§=" (u,,)

¢ panll ¥ JEA) s e el 8 Ly &y Sdl)
gl AV Gilel yg anabiatll g 4y jladll Sladlal

MER TR R RN WR TN
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each case whether registered

unregistered together with applications for
the grant of any or forms of protection
having equivalent or similar effect to any of
the foregoing which are owned by a party
or used in connection with this Agreement.

Silel Ay dlaal) 48 yeall §ia g cculblall
Gsaall oda Culsl o) g Ay pudl Cilaslaall g
Jyanll Sl ) dila) Alase e 5l Alnsa
Jlaall 391 3 dleal) JSET e IS T e
Solae 05 083 B Lae Y ajlisall
08§ sngay Gl (S5 Leddiuae ol oyl

Adlay|

apply during the Minimum Term.

(p) “Minimum Term?”, if applicable, means the
initial commitment period for the Service or
component of the Service, which shall
commence on the Activation Date and shall
expire at the end of the initial commitment
period specified in the Service Specific
Terms. Early termination charges may

P Y B30 xS can s o) ) aadl B ()
Oe o Gl s dendll e s 3 sl daaall 4405V
P B A b iy Qi )
Aeadlly Aalall Lagoall 3 saasall 3849
aal) 8aa IO Sl elei¥) asms s kel 5 smas
Y

(@) “Personal Information”

individual customer,

usage details, call records,

service provided by Etisalat.

means any
information relating to a specific customer
which may allow for the identification of an
including but not
limited to names, physical addresses,
mobile numbers, email addresses, bank
account details, credit card details, service
message
records or any other information derived
from a customer's use of a product or

Gl il slaa (5] i 5 "Aadldll Cila glrall" (2)

aml A aaat med 8 Al Cpre daen

O sbiadl 5 elady) e (53 D (A Lay o Dhasl

3o Gaglie 5 AS jaiall Cail sell AlB 1 dladll

daadll aladia) Jaalsiy eyl A8

95‘ ji dib.»)]\ L“_i\)\;..uz. } ““_al.dl&d\ &”_I\)A.m. j

itall Jaandl alodinl (pe dide A il slas
YLl Lgoass ) daadl)

Clause 30.

(n “Privacy Policy” means Etisalat’s privacy
policy, as updated from time to time, which
is published on the main Etisalat website
and is available upon request using one of
the communications channels referred to in

Tom o) Al a3 5 " gl Ao (o)
VLRV YER W I SUPRY PO
s o byl o Al Al ) g
et VLAY il 3y S sl
(e Basl g aladinly Qlhll die Lgle J geaal)

30 5okl 3 L) Ll iyl ol o8

T&Cs (Consumer) are stated to apply.

(s) “Service” means any product or service
provided by Etisalat which has been
purchased, subscribed to or otherwise
made available to and used by the
Customer and to which these General

VLl Lgeai dadd ol it (sl x5 "Aadd)" ((3)

S Ll o lgd eyl o bgls L

a&kﬁhgﬂ&dbdﬂaﬂ\d}w@\@\
(Sllgiasall) Aalall ASaY g Lo g il

applications made online,
channels, IVR,

telephone.

® “Service Application Form” means the
Etisalat approved medium through which
the Customer indicates their intention to
purchase or subscribe to the Service,
which may be directly through Etisalat or
indirectly through a reseller, and includes
but is not limited to physical forms and
SMS/USSD
IPTV, Etisalat's mobile
applications and applications made via

e pacinall Aau gl Jay s "Aaddd) Gl gl ()
i A Ay Jreall Lgd S5 Al Gl
Bl S8 8 g clgad & iaY) ) dandl)
IR e pile pe IS5 o WLl JYA (e
el ¢ lo juaily ¥ (S5 cpaaby g5
SMS 5l i Y e deiall ililhall 5 48 ) )
il gl Slipks s «IPTV «IVR <USSD /
caildl ye dalid) culindail) 5 A< Al
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(u) “Service Specific Terms” means any 6,IS;;‘X\ 2 "Aaadly daldl) dag i ()
terms and conditions which apply to a and o i sl Al L sl
particular product or service provided by e daxd 5l el sadaii (Al Lo ydll
Etisalat. AYLal) Lgaass

(v)  “Term” means the term of the Agreement, Al 2 U e et o cddlaty ) 3aa , at g "Rl (o
which is effective from the Effective Date J@J \i&\ i‘" 4l A \ ‘j - ( )
and shall continue to apply until the Service L J sanal 5a ele) by ol S et
has expired or been terminated. Ll

(w) “User” means anyone who is properly Jaazdl 4l T il 6? iy g Maddiiadl" (&
permitted by the Customer to use or :\;&\ W ) }S\ i \“. - “L’ J} ¢ . ( )
access the Service purchased or & dsasll Sl o ASh Aagaaa o) g
subscribed to by the Customer. Lt & il gl Jreal) W) il Al

(x) VAT” means any value added or similar Al Ay yon (o Jmig "ddliaal) Al Ay " %)
consumption tax that the end-user is o e w ey e % R ETR
obligated to pay under the applicable UAE s Cuay Aliles 4‘?‘5)‘@““‘ Appa gl A
\F/elderal Ededcrge ; Law Ng. (8) of 2017 on pouall a s Leady Al aadiiddl e

alue e ax and its executive . 54 i e s “

A8y aaud L galasy)

regualtions in the UAE (the “VAT Laws and . 4y 2017 . (8) 20 O L% . :y
Regualtions”). Etisalat will be only acting as dn ol @l ey A g &t g Jsanall dpaanl)
a collection agent on behalf of the Federal ”) dilaal) Aadl) Ay pia Oladany Al 5 czastial)
Tax Authority (FTA). - — “ ey . e . Lo
Jazi g ("Ailiaal) dagsl) Ay jo Aalai¥l 5 4

u:;:\_a\_\.tz\_g)..a]\ bJ.@JdMASd.\S}SLSﬂU_\yu\

(FTA) il uall 4alasY) Al

3. STRUCTURE OF THE AGREEMENT Z\_gmy\ (SS-W,. .3

(@ The agreement between Etisalat and the Blaty Lad Jreall g YUad) o A8 Jads (\)
Customer in respect of the Service . L denalls
comprises of the following: GJ:' :

(i) the Service Application Form; Al (s GS}A} (1)

(i) the Ch:a_rges (which will be published on 4:\,@)]\ ‘;,\}333\ u‘j,_-_ La,)...'ﬁ e:‘:‘“ 6_.3\) H‘“’Jﬂ (2)
the Digital Channels and / or may be Juaiyl il g8 dalie - - 1) i/
available through other communications 8 e UESE Py I
channels used by Etisalat); (Ylal) Leaadind Al 5 AY)

(iii) the Service Specific Terms; Aeaall Aalall ets;y\} L})ﬁ\ (3)

(iv) these General T&Cs (Consumer); ¢ (llginsall) dalal) e\S;SH) L il oda (4)

(v) Etisalat's Privacy Policy; and cYlail 8 Lo J serall dua siadl) Al (5)

S

(vi) any  other information  expressly & Aal e Ga il Al Glagdes (o (6)

incorporated into the agreement i o v
a8ary)
(together referred to as the “Agreement”). _("2_)5133&\"_., dadiaa Lg_,j\ )L;“:,)

(b) In the event of any discrepancy between éj,tj,}j\ G gina G ha el Lﬁi g g Ja ‘;A (u)
the contents of each of the documents a ) S 1 o] 3 5l s Y
listed in Clause 3(a), the order of ) i O () 3 el s, S
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precedence shall be as set out in Clause
3(a), in order of decreasing precedence
(unless explicitly stated otherwise).

Sua o) 3 5 8 opall ) e 0
o L) il (B A5 JSa dalsY) (aas
(A A e Ja) jea (al)

COMMENCEMENT & DURATION

oy L) 5e 4

(@)

These General T&Cs (Consumer) are valid
and in full force and effect on and from the
date on which the Customer submits a
Service Application Form and accepted by
Etisalat or otherwise when Etisalat
registers the Customer’s subscription or
purchase of the Service (the “Effective
Date”).

(llginall) daladl Al dag il 038 (g i (1)

CJ}AAM\@JJSS@J\JUA\)L}L‘DM\JJM}

o YLl Jé (e ade 488 gall 5 deadll (il

a5 o Jaand)l @) jidl YL Jadd Leaie
(MR A ) daaall

(b)

Etisalat reserves the right to reject any
Service Application Form submitted by the
Customer for any reason, whether
previously accepted by Etisalat or not,
including but not limited to the inability or
impracticality of providing a Service.
Where the Service is requested in an area
where the Service is not yet available,
Etisalat will try to provide an estimate to the
Customer as to when the Service will be
available in that area and, if appropriate,
the Customer may be offered an alternative
Service.

¢ s b (e a5V Jerd) (e e dada
S e Gllh 8 Ly oY ol 4l g oV LaiY (s
L}A:\.c\.klwy‘ }i Ej.ﬁl\ eds; c).a;j\ Y dlld\
dihie 3 endl) il s iy Ll Lo
GB el ol ve dedll sashe
< gl e |y Jaeall 2085 5 J slais Yl

Jreall Ay 530 es cLaulia ol 3

(€)

Unless and until the Service is terminated
by either party or expires in accordance
with the provisions contained in the
Agreement, the Term for the Service will
automatically be extended (beyond any
applicable Minimum Term) for an indefinite
period on a month to month basis, unless
another period is agreed between the
parties, on the terms and conditions
(including prices) that apply at the time of
such extension.

Gﬁ} Bl cl.@.'t\\ L;"\A }i deaall cl.@_\‘ (-a.[.j (J a (C)
e gl JB e ABEY) 228 8 30,0 ) alSa
223) Aeadl) Bae el LAt 4d (g Hhall
Badae e 3yl (Addaall 5aY) aal) 30 el
830 e R G Al L el ol e
Ww)e&w\}kjﬂ@j&ﬁim?ﬂ
il 3538 die ey J ganall (HlasY)

(d)

If the Service is automatically renewable,
the Customer may choose not to renew the
Service by giving at least 10 Business
Day’s prior notice to Etisalat (using one of
the communications channels referred to in
Clause 30) before the expiry of the current
Term for the Service. If, upon the expiry of
the Service there are no other services
being provided under this Agreement, then
the Agreement will expire on the same date
that the Service expires.

O daandl 3 sa 0ld (Lalali aaad daadll calS 13) (9)
Yl Gawe lad) Juo b deadll apaaiare jlisy
) aladiily) aYLalY dee ol 10 o Ju
Jd (30 salall L Led) i)l Juasy) ol g8
13) Aeadll eleiil die ¢ dedddl 4y Ll 3aal) £l
s Lot (g (AT cilead dllia oS ol
@JU u.us.t ‘;A G@jﬁ 2\:\5\33\}” u}ﬁ ‘Z\_ﬁsﬂ\ Y
Al el

ACTIVATION

Ladl) Jais 5

6

Issue Date: 02 April 2024

Restricted



02/04/2024 Etisalat — General T&Cs (Consumer)

service, Etisalat, may in certain instances,
specify a timeframe in which it will be
activated ("Service Activation
Timeframe"). Further information
regarding timeframe can be found at:
etisalat.ae]. The Customer may be entitled
to compensation in certain circumstances if
Etisalat fails to activate the Service on or
before the Service Activation Timeframe as
further described in Etisalat's Code of
Practice, the most recent version can be

found at: [etisalat.ae].

(@) Where applicable, the Service will be (daddll Jaadty YL p 58l cfﬂ‘zl\ 2l Ladic (\)
activated by Etisalat as soon as is . - . . . R
reasonably possible after the procedure for e el amy eJsine (Sae 5 Al B
purchasing or subscribing to the Service 4L aLall me daaddl &l EEY) ol o) yd &ile) ya)
has been completed and any activation - se d - O PR
activities have been carried out, which may N - TJ‘} Aeadd) il el 2
include the installation of equipment. RUIRPIN|

(b) Thg Sgrvjce will be agtive from the date on Leiald) @Ju e Ioldded deaaall d:,,_qg (,3:\“ (u)
which it is made available for use by the . SNl . BRI,
Customer by Etisalat, (with such date being Cua) o ok e daead) aladia
the “Activation Date”). (") A U g g U D G S

(c) Etisalat will use reasonable means to notify Jiazl) BERY, A gl Jils ol VL) JRECHE: (C)
the Customer when the Service has been aaall Jum 2% Laty
activated. . sl ) L

(d) If the Service is a new telecommunications Ald Baaa AYlall 4l dadll cilS Js < (J)

e il Sl aaat Adme VA 4 VLY j s
OSar (MAadidd) Sl a3l UYI") dexdll Jpedil
DBY paspady dila)l Glasles o Jpasll
& Gl Jueall (etisalat.ae) (s (e ()
Caaial Jla A dime g yla B G sl e J geanll
Glaaiul &l di o 4 deasdl Jaedly c¥La)
Glajlas el @ Lgla (A e s LS Al
e sige L Cuaat Al 4l dua Ll

.(etisalat.ael.)

6. ADD-ON SERVICES

LAY cladld) 6

may be purchased or subscribed to using
physical forms, applications made online,
through SMS/USSD channels, IVR, using
the eLife TV services, using any of the
Etisalat applications or through voice calls.

(@) The Customer may apply for a new add-on RS Q‘; ds ~atl thy eﬁj\ Liazll BrEY (\)
service by completing the subscription . . T o a7
process. When an application for a new ;‘ﬁ‘f""w Slelal Jleiuly ella ffﬁa* Aila)|
add-on service is accepted, these General | | 4add Ao Jaasll (il o 48 ol 2ie g
T&Cs (Consumer) will apply to such add-on i A&V, L Sl sa ld s Al
service unless explicitly excluded. . .(‘ ”} 2 o Tl

Lo eyl dardll lli e salative (llgiveall)
AR DA e da) pa Gl ol
(b) It is acknowledged that add-on services P ébﬁ,‘y\ ji Ay laaaldl el pd e (u)

e daai) cldlall o 48 55l aladl) alasiuly
«{USSD / SMS 58 JMa (e sl i )
) il sl elife Claas aladsuly ) (VR
LSl MR e 5l cYlal) clinlad o

A pall

7. CANCELLATION OF SERVICE ORDER

dardl) al slal) 7

If the Customer cancels his service order
after the Effective Date but before the
Activation Date, the Customer shall be
liable to pay for any work undertaken in
relation to the activation or provision of the
Service.

(@)

(S5 A oy U 2y atiedd el Jaandl &1 13) (1)
Aa ady (4o Y g e O 58 drerd) (8 ¢ Jondil) &, )5
Aeaall ani ol Qe Ly ALl a3 Jlae 4
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If the Customer wants to terminate the
Service after the Activation Date, early
termination Charges (if applicable) will
apply in addition to any usage Charges that

may apply.

(b)

(Jardil) )l amy deadd) elgdl daandl 21 13) ()
ALYl (D o)) Sl el o su )y Gaakal land
Gk (o Sy S AR gy )

8. CUSTOMER
RESTRICTIONS

OBLIGATIONS &

AT 358 g Jaand) el I8

(@) The Customer acknowledges that they AlaYl g Ll SYEN AL élia\ Al Jaenll 8 ()
have familiarised themselves with all terms Sl qj_'\_d\ Sl 8 L ciesal) Al 4l
and conditions applicable to the Service, : & K ¢ &:J"’ O“L“" e"j
including in relation to Charges and the o Blas dreall dadidl Wl elly as il
benefits provided to the Customer, and 1SN Sl TGN o Al Ny
agrees to be bound by and comply with the ¢ ¥ Jeey S )"N
same.

(b) The Customer acknowledges that there J gl 48l A 9 LSL Jaaall y4 (<)
may be additional costs payable for - W e o T o S
benefits or services used by the Customer Gl (Al 5 Lgaading (A ‘—’L‘“ij\ﬁ L{\J‘d‘ e
which are not included with the Service Ae2dl) 480 paaa
package.

(c) The Customer acknowledges that the il dalaniny g Tl Oi—’ Lenll e (C)
Service is provided for his/her personal use ; I .. Sy
only and will not resell or transfer the tJJ‘L’ }5\ ‘-“Jl sl Jiy ) o 4"’\3; “L‘s%
Service to any third party or otherwise Aiie Andad A8 g e Lolad Lelaiay 5l A
commercially exploit the Service without LAl
Etisalat’s prior written consent. ’ o

(d)  The Customer will not use the Service: 4024l (L,a,.x\ 23 Sy uj (J)

() in a way which violates the laws of the
UAE or which infringes the rights of
Etisalat or any third party, including but
not limited to reproducing or
distributing any content provided,
directly or indirectly, by Etisalat to the
Customer;

Laall Sl A il B GoAa sluls (1)
Cash ol sl aVlail (§ia eleiy gl saaidll
s gl Bale) uan (s A b Ly ¢ Al
J (raall YLAT) atand (¢ fina Lﬁ‘ @J}J
tdaanll Hdlia ye 5l Hdlae

(i) to send, knowingly receive, upload,
download or re-use material which is
abusive, offensive, indecent,
defamatory, obscene or menacing, or
in breach of any Intellectual Property
Rights, Confidential Information
obligations, privacy or other rights
which are liable to incite racial or
religious disharmony or hatred, cause
any threat, harassment, annoyance,
inconvenience or anxiety to any person
or which comprises a virus or other
material that may cause loss or
damage to Etisalat or a third party;

o) daand ol cale e 22N S (LY (2)
S Dl ol gall aladial sale) 5f Jou
Slo gsbi A A e 5l Al
G Y Al i cangd S aad o Cad
g e el 301 A S8l KLY 3 (e
6 AY Gl f dua padlly il sladll
S Gl A e ms o Sy
03¢5 (gl s 28 A1 ol cAal Sl )
G 5 ol e S gle ) Sl A
Sl o g5t Gl padd Y
o o) 3led o 8 (5 AL Al ge
¢ Al iyl of o coylaty

(i) to violate or infringe any third-party
Intellectual Property Rights and/or
industrial property rights, including

without limitation, not to post any

A Sal ASll (B sia o ganil) Sl g (3)
QAT Gk Y Leliall AL G s i/
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copyright material to any public forum
or mailing list without the explicit
permission of the copyright holder and
Etisalat;

@)l Bsial aadd s gl L
e g G (0 Ay Al gl ale (sl
¥l g il g aadall (§gia Caalia

(iv) to gain or attempt to gain access to any
computer system connected to the
Internet or to any private information or
resources without the written approval
of the owners or holders of the rights to
such  systems, information  or

resources;
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(v) to impersonate another user or falsify
another person’s information;
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(vi) to attempt to receive any Service or
permit others to attempt to receive any
Service without paying the applicable

Charges or for fraudulent use;
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(vii) to send or procure the sending of any
advertising or promotional material
(‘spam’) (unless legally authorised to
do so by the law or a competent

government authority in the UAE);
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(vii)

in a way that may adversely affect or
monopolise Etisalat’s network; or
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(ix) for any criminal or unlawful purpose.
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()

All voice over internet protocol (‘VolP’)
services provided by unlicensed providers
where a licence is required are prohibited.
This includes but is not limited to services,
software or hardware that use the internet
as a means of communication.
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(f)

Any breach of Clauses 8(a) to 8(e) may
lead to the Service being suspended /
disconnected or terminated in accordance
with Clause 19. Etisalat may also take any
further action permitted by the laws of the
UAE.
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(9)

The Service is offered for the Customer’s
reasonable use. Excessive use of the
Service beyond that which in Etisalat's
reasonable opinion is normal and
reasonable and which may potentially
negatively impact the quality of service
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available to other customers may result in
Etisalat taking measures including:
(i) throttling the Service; and / or }i/} ¢danall danal (1)
(i) suspending / disconnecting or .19 3alall Lad g daaal) clg3) JJ Jaad/ s (2)
terminating the Service in accordance
with Clause 19.

(h) Where the Services are provided at a EE E PR PO (O Aadie Cilaadll culS Ja <t (C)
specified location, the Customer e 1.3 Rjj}.u L ul-’ Gaadl DA L 1) g
acknowledges that during the Term, e . LS | A3 L ianal] monss
Etisalat is only obligated to provide the e 3850y (e g0 LS s ‘J“ g A i V”mj’
Services to the Customer’s premises as Al il Fas
stated in the accepted Service Application
Form.
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(i) Furthermore, the Customer U)S"Muj i_u u ;;J o ‘ . "“J - ( )
acknowledges that Etisalat is under no | | ¥ & ;\ sl (B Dleadll S ) Gany iy 4a e
obligation to provide some or all of the | | (& 43l Aeadll (glaty Lad dulaat YLl 43 34 33
Services_:talocation V\_/hereI E.tisalat doe; a8 Gaadl DA A H&a ) daead) Jai) Jls
not provide coverage in relation to suc laaall of deaall e Lodia) s didaal) » o 42l
Services. If, during the Term, the 2 2 ‘-é—.'m\ “}:J\ A ,Cj)a_j\
Customer relocates to such location, then L & 2 P A J"’J
the applicable exit charges shall be levied
in relation to the Service(s) unavailable at
the aforesaid location.

() The Customer acknowledges that ‘;\ Lad ata Yl U}‘s “ Oi-’ Jrazl) Js_, (d)
Etisalat's responsibility extends solely to S Al ey - ¥ “qu.ﬂ\“ e VT
ensure the provision of the Services utill pii A 3l ahaiiy & e o
the devices provided are installed, YL i e el Led Hla) 5 LS yiy YL
operated and managed by Etisalat at the Sl ans 3 ead 8 - LS Juandl 23 ;
Customer’s premises as stated in the N e aG }m ‘% U"ﬂ' }Aw " e @}A ‘f
Service Application Form. Additionally, okl e 38 (S ala o) eelly ) ddlia)
Etisalat can only troubleshoot such A e dadd 3 ealy) sl deadl) el (1A
Services and devices remotely. ) )

9. ETISALAT’S OBLIGATIONS alall alal 1Y 9

(a) Etisalat will provide the Service to the oda Ao clb Jieall 4dadall OWladl i (\)
Customer based on these General T&Cs |- ;2” P ’ N el 15;;2“ 1.l
(Consumer) and the other constituent parts & J; 2 (Jg“"‘“d ) g JJ“:J
of the Agreement set out in Clause 3(a), & e (o paiall 4dlay) Ll Sl 5 AY)
and in accordance with the law. ) O sitall a8 4 (‘) 3 5 il

(b)  Etisalat will take rea_sonable measures to ?"5 x| @Aj Z\jjg,_nj\ ):,_.,\;31\ Yl At (_,)
prevent the unauthorised use or disclosure e . S . | .
of the Customer’s Personal Information and = sl e ZladY U“;ij e
will not share such information with third sda OYlall )L g Jaeall duasdl)
parties without the Customer’s consent. Jiaall 5\35\}» Opsd LS)'J qu e ERORARA(

10. ACCESS TO CUSTOMER SITE, HEALTH Z\AM\J M\J Jaaall éJA u_x! Jeasl .10
AND SAFETY

(a) The Customer shall grant or shall procure Leaia (paay ji VLl ey Oi haaall e s ,(i)
the grant to Etisalat at its own expense of i e - i" | e T 1;1\ T

&) 50 (e ) (A Jpasl 3 Aalal) asiss e
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rights of access to each Customer Site,
including obtaining any licenses, waivers
and consents where Etisalat requires
access to a Customer Site or requires to
make alterations in respect of a Service.
Access includes the ability to review
information and right to construct, and
install access lines (including cabling or
ducting), Etisalat Equipment, Etisalat Sold
Equipment, and network facilities or to
inspect, test, maintain, protect, investigate,
modify, improve, repair, replace or remove
the same. Etisalat shall not be responsible
for any delay in supplying the Service if the
Customer delays in obtaining such
consents or authorizations.
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(b)

The Customer shall provide all necessary
plans of the Customer Site and/or
clearance prior to Etisalat commencing any
installation and maintenance in respect of
the Service.
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The Customer shall ensure that all
Customer Sites at which Etisalat installs,
maintains and provides the Service is a
suitable and safe working environment and
free from any unreasonable risk to health
and safety. Customer shall advise Etisalat
in writing of all health and safety rules and
regulations and any other reasonable
security requirements applicable at the
Customer Site.
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(d)

Provision of internal cabling or ducting
within a Customer Site from the Etisalat
termination point to the Customer’s telecom
room will be provided at the Customer’s
choice upon one of the options below:

Jaandl a8 ga 8 A3dals il of OIS 5 g atas (2)
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(i) the Customer will arrange the onward
connectivity  from the Etisalat
termination point to its telecom room
within the Customer Site at its own
cost; or

Gl el al paladl Alua e s iendl a8y (1)
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(i) Etisalat will arrange the connectivity to
the Customer’s telecommunications
terminal and will bill the Customer the
associated Charge. In addition, the
Customer is responsible for arranging
any civil works and cable trunks.

& led) 48 e aw day )l Aplee YL 655 (2)
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11.

ETISALAT EQUIPMENT
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@)

Where Etisalat provides Etisalat Equipment
to the Customer or installs Etisalat
Equipment at the Customer Site, the Etisalat
Equipment will remain Etisalat’s property at
all times and Etisalat may need to alter or
replace it from time to time.

&) YL Sl i iy YL o 58 Lexie (1)
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(b)

Unless provided otherwise, Etisalat
Equipment made available to the Customer
as part of a Service must be returned to
Etisalat when the Service ends. If the
Customer fails to return the Etisalat
Equipment in accordance with this Clause
(Etisalat Equipment), Etisalat may charge
the Customer for non-return of the Etisalat
Equipment.

Glaxe" a Sl DA Q_Ar— al fJ L (g_a)

il e e aS Jreall ) dadidd) eyl

& Aaadd) elgiil e Vi) ) alad o g

1885 "Ll Cilaa” salels Jpeal) oy o Jla

Osa Al ((@¥lall Glaaa) skl el

s Loguy daaadl Je cudad of cYlasy
SOVl Dlaxd" 3ale) a2

(©

The Customer must look after any Etisalat
Equipment provided to the Customer and
comply with any instructions provided by
Etisalat or its representative from time to
time. Customer will bear the risk of loss or
damage (other than ordinary wear and tear)
to the Etisalat Equipment, and is advised to
fully insure the Etisalat Equipment for risk of
loss, theft, destruction, and damage.
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(d)

The Customer will not allow any charges,
mortgages or any other encumbrances to be
created over the Etisalat Equipment.
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ML Sl e 5 Al a3l

(e)

Responsibility for the reporting of faulty,
damaged or lost Etisalat Equipment rests
with the Customer.

F Ol o TRl e 501 Al sisme o ()
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The Customer shall not attempt to relocate,
repair, modify, or in any way interfere with
the Etisalat Equipment (or any words or
labels on the Etisalat Equipment), nor permit
a third party to do so.

Jasil) s Jaaws sl ~Oa) sl J& Jaanll e Shany ()

s lalS A ) "Vl cilaa" o JSE b

Db WS (@Yl Glana e A Giland
Bl AT Cajh Y pleddl Juaall e

)

If replacement of the Etisalat Equipment or
maintenance is required as a result of:

i Lgiibpa ol VL) Cilare Jlasial calkai 13) ()
-]

(i) misuse or neglect of, or accidental or
wilful damage to the Etisalat
Equipment by the Customer, or any
User(s);

aadl ) pall 5 Syl 5l alasiuy) ¢ g (1)
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(i) fault in, or any other problem
associated with, the Customer
Equipment or any system that Etisalat
does not cover; or

Claray ddasi yo 5 al A 440 5 dhe (2)
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(iii) the Customer failing to comply with the
terms of this Agreement,
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then Etisalat will charge the Customer at its
current hourly rates for maintenance
services and/or any replacement of Etisalat
Equipment.
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(h)

If Etisalat Equipment needs repair or
replacing through no fault of the Customer,
Etisalat will not charge for its repair or
replacement. Etisalat and/or third party
contractors shall decide at their sole
discretion whether to repair or to replace any
faulty Etisalat Equipment.
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Where applicable, the Customer is
responsible for making available a constant
electric power supply to the Etisalat
Equipment.
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12.

ETISALAT SOLD EQUIPMENT

delall LAl Ciiea 12

(@)

Etisalat Sold Equipment is subject to the
terms and conditions of any manufacturer’'s
warranty or extended warranty plan that the
Customer may have obtained on the
purchase of the Etisalat Sold Equipment. If
applicable, Etisalat’s repair or replacement
obligations shall apply during the warranty
period, as set out in the applicable Service
Specific Terms. Etisalat may or may not
provide technical support for such devices
at its sole discretion after the warranty
period has expired.
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(b)

Some Etisalat Sold Equipment may support
remote management through software for
use by Etisalat authorized personnel only.
It may also be possible for the Customer to
troubleshoot any problems with the Etisalat
Sold Equipment with the support and
advice of a call centre agent or Etisalat
authorized personnel.
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13.

CONNECTION OF CUSTOMER
EQUIPMENT TO THE SERVICE

dadilly Joead) clana by 13

(@)

The Customer must ensure that any
Customer Equipment, facilities and/or
software connected to or used with the
Service is connected and used in
accordance with any applicable safety and
security procedures and instructions,
including Etisalat’s reasonable instructions.
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(b) The Customer must ensure that any
Customer Equipment, facilities and/or
software attached (directly or indirectly) to
a Service by the Customer is technically
compatible with the Service and approved
for that purpose under any applicable law
or regulation (including, without limitation,
being type-approved if applicable). Such
Customer Equipment, facilities and/or
software shall be supplied, installed and
maintained in accordance with best
industry practices, and the Customer shall
be responsible for any disruption and/or
damage caused by any Customer
Equipment, faciliies and/or software to
Etisalat or other Etisalat customers as a
result of the same.

sl e dexdll (b e G Jreal) e s (@)
Sl o2l e Aol Fanlal (o 2 e nanl
dSi) 4 dadipall mal 5l 5 48 je s Jranll
G a) Badine 5S5 Oly (e e 5 il
L) Lo sana 423N 5l O 58 (5] o s Aandl)
(08l ) diilae 3algd ¢ a0 el b
"dreal Glasd" Llpas S s )5 Ak
Gl laall Jiady Gy asal yu ol 5 48 g
S5 B sl e Y gma daeal) (55 e linall
438) pa 5 "Jrand) Claza" (e sl oo dadl )yl
ke 5l cilaily Gali 8 asal s i/
83 G Lal Ay 5 AV

14. PLANNED & UNPLANNED OUTAGES

s )l Uiy 1 hhaidl) g UGN 14

(@) The Customer accepts that Etisalat cannot
guarantee a fault-free Service and that the
quality of service may be affected by
factors outside of the control of Etisalat.
Etisalat does not guarantee that the
Service will be available in all areas of the
UAE at all times or that there will be no
interruptions or interference to the Service.
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(b) The Customer acknowledges that from
time to time Etisalat may carry out
maintenance or testing of its network.

Jleel el a) VLA jsas 4y diadl 3y (@)
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(c) The Customer acknowledges that there
may be unplanned outages which may
cause disruption to the Service.

dlbie e gkl dls (6 84l Qeall i ()
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(d) During both planned and unplanned
outages, Etisalat will try to keep the period
of disruption to a minimum.

s tall g Uadiyl 5 al Jaladall g UadiVl 5 538 J3IA (2)
S Jhadll 3y e Llaad) aYlall Jglatia
_‘_,,_'aﬂ\ aall

(e) During planned and unplanned outages,
unless otherwise agreed, the Customer will
remain liable for any fees that may be
payable during such periods.

(5Dl g Ui 5 ) llad) ¢ Uiyl 558 A ()
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) The Customer may be entitled to
compensation in certain circumstances
where there is an unplanned outage (or a
planned outage which Etisalat failed to
notify) of a telecommunications service as
further described in Etisalat Code of
Practice, the most recent version can be

found at: [etisalat.ae].
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15. CHARGES, BILLING & PAYMENT
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Charges

g )

(@)

The Customer will be notified of all of the
Charges that apply to the Service and of
the Charges that he is due to pay in each
bill issued to the Customer by Etisalat. The
Customer agrees to pay all Charges,
whether or not the Customer uses the
Service and including those incurred
without the knowledge or permission of the
Customer.

e G 3 el ey Jesall il i (1)
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(b)

Unless otherwise stated elsewhere in the
Agreement, Etisalat will bill the Charges as
follows (for postpaid services):

Al e gl el Gbla e ay L ()
85 A o sul) VLl Cudiati (A8EY)
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() monthly rental Charges and usage
based Charges will be billed in arrears;
and

ey el Jagl) o pu ) Cludial s (1)
s )l 8l Al JG e aladiny)

(i) one-time Charges (for example,
connection fees, installation
Charges, early  termination
Charges downgrade Charges
and reconnection Charges etc.)
will be billed in accordance with
the terms of the Agreement.
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psus SO asuys (duasill asa
poms A8l (addS o gy ¢ Saall el
A8EY) Ty 3 i g (L e s am ) S0le

(€)

Charges for optional products, services or
content purchased or subscribed to through
or in connection with the Service will be
payable in accordance with the applicable
Service Specific Terms.

G sinall ol A LAY Gleadll s ciladiall a g ()
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(d)

Unless agreed otherwise, all Charges for
prepaid services are to be paid in advance.

pouy a8 @l DA Lo Bl L ()
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()

In the event that a Service is terminated
prior to the expiry of the Minimum Term by
the Customer (or by Etisalat due to the
Customer’s breach of the Agreement),
Etisalat shall be entitled to charge the
applicable early termination Charges,
which may include but are not limited to the
following:

Y aall Bae Al i deasll elg) Ja 8 ()
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(i) Subjectto Clause 15(¢e)(ii), if the Service
is provided under a contract for:

A. The provision of telecommunications

services only. The Customer shall pay
an early termination Charge, which shall
amount to AED 1,000 or one monthly
rental Charge of the Service contract
(whichever is lower).

i a3 ) (2)() 15 adl Blel e aa (1)
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B. The provision of telecommunications
services bundled with a device(s). The
Customer shall pay an early termination
Charge calculated as per the following
formula:

Bf + (Rp / Ct) x (Ct — (1+N))
Where:

Bf = basic exit Charges (calculated in accordance
with Clause 15(e)(i) above)

Rp = the retail price of the devices(s)

Ct = the Minimum Term of the relevant Service
contract in months

N = the number of monthly payments the
Customer has already made under the relevant
Service contract
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Bf + (Rp / Ct) x (Ct — (1+N))
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(ii) Subject to Clauses 15(e), (ii)B and C, if the new
Service contract is subject to early termination
Charges, Etisalat shall be entitled to charge the

applicable early termination Charges in
accordance with the following:
Where the new monthly rental Charges

("newMRC") are lower than the Customer's old
monthly rental Charges ("oldMRC"), the Customer
shall pay an early termination Charge for the old
Service contract, which shall amount to (AED
1,000 less 1 x newMRC) or an amount equal to
the result of the calculation (1 x oldMRC less 1 x
newMRC), whichever amount is the lower.

In addition, if any devices supplied under the
Customer's old Service contract were subject to
an early termination Charge, then the Customer
shall pay an early termination Charge for such
devices, which shall be calculated as per the
following formula:

(Rp/Ct) x (Ct— (1 + N))

Where:

Rp = the retail price of the device(s);

Ct = the Minimum Term of the relevant Service
contract in months; and

N = the number of monthly payments the
Customer has already made under the relevant
Service contract.

B. No early termination Charges shall apply to the
old Service contract when the Customer changes
to a new Service contract where the newMRC is
equal to or higher than the oldMRC.

C. Etisalat shall be entitted to charge the
applicable early termination Charges in

4a2aAll dac u.a.\\é\ o< (2) c(.%) 15 J).'\,d\ BLG‘JACA (2)
psmy o8 VLAY Gan Saall el a g o paall
A ) e ol LSedl el

JE Banaall 4 el Jlagi) o) Led 05K A <Y
pouy A Bl (a8 Al 4,0l Jla¥) asu) (e
o852 1,000) 4t @l M g capaill Larall sal [Suall slg3Y)
S (Baaall A,ell) JlaY) asm X 1 Lgbe Las ke 1L
asmy X 1) A0l dxpall s Cogunal) aadl Joley 3
Aol el asu ) X 1 Ade g ylae dapaill 4 pelll Y

8 Lagl ¢(3pandl

Al 5 el ol led pmads il ¥ A ey ) ALyl
¢ OSaal) LY o gus ) sl Aasdll e an gy Jpanll s 58
‘;"\S\J 3 oead) sdgd Sl eyl ps)) Al Jaaall slad

Al Aruall L8 5 s

(Rp/ Ct) x (Ct — (1+N))

e 5 Jleall 45 3all wall jau " Rp" (i

¢aiad) 3aad V) aall 3 5edY) sae " CE" e

de g Jred) Laaw Al 4 Helill ciladall aae " N" xd
) Alall (53 daadll

vie il deaal) die o Sl el asu G Y
e led S Al VAl aos dasd ie ) il
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accordance with Clause 15(e) (i) if: (1) the new
Service contract is not subject to any early
termination Charge; or (2) after changing Service
contracts, the new Service contract is terminated
prior to the expiry of the Minimum Term.

il 8 Aalaall Saall lgSY) pgmiy (2% VLY G 7
Aoall se iy Y Lavie (1) 4l <Y (1) () 15
ph deaddl agie yuat a2y (2) )L Sae sled) gy (5 aal)

el aY) aall sae eleiil Jib waal) aadl) die ol

)] Unless different terms are specified in the
Agreement, where either Etisalat or the
Customer terminates the Agreement, the
Service will terminate at the end of the next
monthly billing period and the Customer will
be liable for the applicable rental and usage
Charges up to the end of such period.

AR ‘%émY\&&&L})& m;_,(,.uelu (5)
daadl) o) ey ABEY) oLl Jaaall ) YL
aaaldl) L)@.;ﬂ‘ 3)}3\5&\ 5 ygd :\:il.e_ﬁ é . PREYIN
ol asu)y o Yswe daesdl (S
Bl el Ales Aa Addadl) aladiny)

() Any additional costs or charges that are
payable for add-on services or for any
additional services not expressly included
within the scope of the Service will be
charged in accordance with the relevant
agreement between Etisalat and the
Customer for such ‘out of scope’ additional

Cleadll Jlie adai A8l oy 5l S 61 ()
e 0588 G A )aay) cleadl) ) Adlay)
i wiaus 4ld darall GUai 3 4a) o da e
VL) o Bl (sd AEEDU Gy Lea su
Y o Adlay) cleadll @lli Jie e Jaeall

services. Leilad &z jai
Billing J.-.\S\Jm

(h) Where applicable, Etisalat will issue a bill to
the Customer on monthly basis. Bills will
normally be issued by Etisalat in electronic
format. Hard copies of bills are available
upon request by using one of the
communications channels referred to in
Clause 30. Where requested, hard copies of
bills will be issued from the month after the
request is made.

5y sia d.uuﬂ OVl juale cLa@y) aie (C)
DA sl o Leosdle s sed pubad e
Gy il g8 i g g i<l G e &Yl
aladin) dau) gy @lld g lhall die 3 48 gl de sulae
saladl 8 L) Ll JladV¥) <l 58 (pe sl
B g gl i) s ekl vie s 30
&gdﬁ @JU ‘_;:\ L;.ﬂ\ )@.ﬁd\ Cra eladyl ‘):ﬁ\jsﬂ
[kl

(i) The Customer acknowledges that sometimes
there may be a time delay before certain
Charges appear on a bill, especially in the
event of usage of the Service while roaming
outside the UAE, when the charging will be
dependent on the Charges claimed by the
roamed network. The Customer will be
charged for incoming and outgoing usage
whilst roaming. All roaming Charges will be
converted and payable in UAE Dirhams.

Gl 5 8 Gal) (a8 4l daendl iy (L)
) G o su )l ams ) seds I8 (e nAlS
7 Jpadll ol ekl sl Alls iials
o gl At G canial) i el il Y Al
235 ) A Ly s 3 bl e Leua
Jraall e psu)y a8 iy JIeatll ded
?37"”5 d\};ﬂ\ o L) JJL.AU JJ\}X\ e‘dﬁum
p Al () adall daad 5 J gl 2 gu ) e o g3

() ey

17

Issue Date: 02 April 2024

Restricted



02/04/2024 Etisalat — General T&Cs (Consumer)

() The Customer must notify Etisalat of any
dispute concerning a bill within 45 days from
the date of such bill by using any of the
communications channels referred to in
Clause 30. Otherwise, the Customer is
deemed to have accepted the bill. Where the
Customer notifies Etisalat that the Customer
disputes a bill within 45 days from the date of
the bill, Etisalat will investigate such dispute
and will inform the Customer of Etisalat's
findings.

g1 b VLl ) dueall o sy ()
Ali & )5 e lag 45 A 5l Gl
Dliiall VLAY ol 58 e ol aladinly 5 ) gLl
b Jaandl yiing (lld DAy 5 30 3alall b Ll
e deeal ajie) 13 lgle Gl Sa
o8 3 ) il o ) (e e a 45 JDA 5 ) gl
Al Cosu s (gl e V) el 8 Gaiailly YLl

(GBiadll il Janll

Payment

)

(k) The Customer agrees to pay all Charges for
the Service within the timeframe and using
one of the payment channels specified in the
bill issued by Etisalat. If no timeframe is
specified, the Customer must make a
payment to Etisalat within six (6) days of the
date of the bill or by the second day of the
month following the date on which the bill was
rendered, whichever is later.

IIA Laddll o gy aaen add o Jrend) 3815 (&)
dall ol 938 san) aladinly aasdl el Y|
Al 3]y Vil e 3 yalall 3 ) il b sasaal
2 el o (Je ) )l Sy
Gl e Qb (6) A JA YL dads
A ey 3 by g2l el Al S d sl s silal

BaY oS Legal 3y g3lall

() Etisalat has the right to suspend,
disconnect or terminate any part or all of
the Service for non payment, if the
Charges for the Service have not been
paid in full by the due date or any
applicable credit limit is exceeded. A
reconnection Charge may be levied for
reconnection of Service. If the Service is
offered as part of a bundle, Etisalat may
suspend or disconnect any part or the
whole of the bundle. In addition, Etisalat
may initiate legal proceedings or take
any other steps it deems appropriate in
accordance with the laws of the UAE.

el sl Juad ol alad 8 3l VL) ella (J)
80 oy al 1) adall aded Lgia o o sl 5 LIS daadl)
s EEaIY) A aie JalSIh dedddl o
pom) a8y B Galaall SLEY) 2l e
A a3 1)) deaall Jua i saley JlaiV) sale)
o Galal YLl s A e e 328 Aedl)
ey ) dila) 5 Lgie o Ja sl S LIS A8LY) Juad
A 9l Gle) ) AAT) 3 il OV ) g
lEhy dalie lal i g AT clgha of sl

sl Ay el ol ey Al ga ol g8l

(m) During any period of suspension or
disconnection of the Service, the Customer
will remain liable to pay the outstanding
Charges and any ongoing Charges, such as
monthly rental Charges, until the Service is
terminated or, if applicable, the end of the
Term, whichever occurs first.

Jaendl LBy dedall adad ) Gl 58 IS (a)
) by Aaiud) asusll @by e Yyhes
sled] ol (s ool ¥l o sy Jie €8 jaiina
GLELEY) 32 Al (LiSaa @lld IS 13) ¢ 6l daadl)
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(n)

Etisalat may send one or more notifications to
the Customer, using any combination of the
available communications channels, to
remind the Customer of any outstanding
Charges that are payable and due. This will
be in addition to notifications that may be
issued in relation to network interruptions,
outages or other issues affecting the Service.

I ST S aaly Jlad) 4 g @LAY s (0)
Juai¥l @l gB e gl aladinly Gy (Juanl
Aledl asusll Al Jredl 83 dalidl
3 Al jlady) ) dila) 1| adall sl
S Akl &uasf\ sty SVl L jaa
el e Sis Al )V el pe ol Lelaas

(0)

Etisalat reserves the right to use all
reasonable means to contact or try to reach
out to the Customer to remind the Customer
of any outstanding Charges that are payable
and due in order to facilitate the payment and/
or collection of such Charges. This includes
using by Etisalat any contact information or
numbers provided by the Customer
themselves as well as any possible contact
information associated with the Customer
available on Etisalat's systems or in the
public domain.

Jils sl aan aladial 8 Lgiay Yladl Jadiag ()
all Jpall Aglan 5 Jraaly JuaiDU 4l ginal
S/ 5 Lgxds Jagusl] pdall Ainine o gus 5 5l 0 S
@Y OVlail abdin) Jady 1 leduass
Aty Jren) Lgady a8 ) 5 Juail il sles
aian Juail Cila slea (sl ) ALyl @Yl
sl oVl ekl o5 jhgie s Jreally A e

ple JS

Service up to the applicable credit limit.
Etisalat may suspend the use of the
Service in case the Customer exceeds the
credit limit. The Service will be restored in
the event of suspension where the
Customer promptly makes payment to set-
off the credit limit.

16. CUSTOMER CREDIT, ADVANCE alagllg dadiall ciladal) g Jaand) lali) 16
PAYMENTS & DEPOSITS
(@) For certain Services which are postpaid, RPN cj;j\ 233l calaasall A a padn (\)
Etisalat may limit the Customer’s usage Y . . g -
of the Service by providing a credit limit | | <* MJ}M paall alaiiul Jﬁf’jg um“‘”y. 533
to the Customer. Alternatively, Etisalat e Y Jreall e (e 2y 58 Joa
may require the Customer to pay an }i Aadda dxd) L Jaenl) e YLl allag o8
advance payment or deposit on the - . . PR PR
Customer account without limiting the ‘5"31 m:d\ mh” Uji ‘UL“A” < Uf"“b C’E’“ th"‘
period the advance payment or deposit is o) Aeaiall dmdall elly  Llaa¥) GYLaY Sa
retained by Etisalat (but in no case shall Il WP ENRY, o e ) g asall dluall
such period exceed 30 days) after: . . (LA .
22 (Lagy 30 32
() the expiry or termination of the AR Cld deaal) sae slgll sl elgmil (1)
relevant term for the Service;
(i) any monies outstanding under the Clua 8 d8ataa QJL““ L;“y ALKl A ) (2)
Customer account are fully settled; i - ‘ |
and 3 'M..
(i) Th_e Custome( has returned any of daletall VLAY Chlaza e LS\Y ]“M,.X\ 'éq\_g! (3)
Etisalat's equipment related to the ’ |
Customer account). el Sl
(b)  The Customer shall be entitled to use the ‘é__',\_‘,gj,y\ aall uj\ daaaldl ?‘ G| 5.!““ e (_,)

dadl) aladia) galad GYLATY Hsaay | (3akadl
sale) afi s SV san Jraall el Jla
alaadl Juandl slan Hgd Leiidas Jla & deadll

LY aall 4 ol ddaiual)

19

Issue Date: 02 April 2024

Restricted




02/04/2024 Etisalat — General T&Cs (Consumer)

(©

(d)

Deposits may also be requested before

the Service is restored following
suspension or disconnection.
The following additional terms and

conditions apply regarding credit limit in
the case of mobile postpaid Services. The
Customer may request to change the
credit limit assigned to the Customer —
through calling 101. Etisalat will inform
the Customer if there are any restrictions
on lowering the credit limit, such as that
the credit limit shall not be reduced below
the recurring Charges applicable to the
subscribed Service or the accumulated
Charges. Accepting the proposed
increased credit limit is subject to sole
discretion of Etisalat. If the accumulated
Charges for the Service reach or exceed
80%, 90%, 95% or 100% of the credit
limit, Etisalat will notify the Customer.
However, this may not apply on the
occurrence of certain activities on the
Cusomters  account as  detailed
hereinafter, as Etisalat may not be able to
send all these notifications. Etisalat will
suspend the mobile postpaid Service, if
the accumulated Charges reach or
exceed the credit limit. The Customer also
hereby acknowledges and understands
that there may be other costs and
Charges associated with the Customer
account’s depending on the occurrence of
certain activities, including but not limited,
to sudden spike in consumption,
subscriptions to an add-on service, an
upgrade of an existing service, a
cancellation of an existing service, an
early termination Charges or any other
activity which may trigger a payment.
Therefore, Etisalat may have to adjust the
accumulated Charges and the Customer
acknowledges that sometimes there may
be a time delay before all accumulated
Charges appear on the bill.
Consequently, these Charges may
exceed the credit limit leading to Service
suspension. During the  Service
suspension, the Customer will not be able
to make calls, send SMS and use data.
However, the Customer will be able to
receive calls and SMS messages (unless
other type of Service suspension is also
applicable regarding the Service). The
Service will remain suspended until the
Customer makes sufficient payment to
bring the accumulated Charges below the
credit limit. Etisalat reserves the right to
periodically revise the applicable credit
limit. The revision could depend on the
Customer’s profile, usage and payment
history.
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(e)

(®

)

In the event of the cancellation of a post
paid service, disconnection of service,
subscription transfer or Licensee’s
discontinuation of a service, the
Customer may be eligible for a refund of
any unused credit (remaining balance) or
any advance payments (i.e. security
deposits) or any other arrangements
agreed between the Customer and
Etisalat. Upon termination of the
Agreement, Etisalat shall use reasonable
endeavours to contact the Customer and
refund any credit balance which remains
on the Customer's account. Refund of
credit balance to the Customer may be
available through different modes. The
Customer is advised to call Etisalat's
customer care service at 101 to select
their preferred mode of refund.

Cash refunds are limited to AED 1000,
which may be subject to change from time
to time, further information can be found
through contacting Etisalat. If the
Customer's Credit Balance exceeds this
amount, the refund shall be made by way
of electronic transfer to the Customer
UAE bank account as specified by the
Customer. If a Credit Balance will be
refunded by a cash payment, the
Customer may be advised to visit any
selected Etisalat Business Centers,
further details of location and operating
hours can be found at etisalat.ae

The following additional terms and
conditions apply regarding spending caps
in the case of optional non-
telecommunications Services provided by
app stores such as Apple Store, Google
Play Store, Microsoft Windows Store,
Huawei App Gallery, Sony PS Store, etc.
where Etisalat collects the fees, levies or
charges for such Services ("App Store
Services"). The default spending cap for
App Store Services is set at AED 0 per
month. The Customer may set a monthly
cap limit for App Store Services uto AED
1,000 per month by using self service
channels. If the Customer wants to
increase the cap limit above AED 1,000
per month s/he may request to the same
through one or more of the designated

s Ay el 3, ial) alany deadl) L) Al i (o)
Db s el pad jall Cal g ) A REY) Jis gl Lgalad
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proposed increased spending cap

Etisalat will

but not limited to,

existing App Store Service(s),

Consequently, these Charges

sufficient
accumulated

payment to
Charges

bring
below

to periodically

payment history.

Etisalat channels subject to providing the
necessary documentation. Accepting the
is
subject to the sole discretion of Etisalat.
suspend the App Store
Services, if the accumulated Charges
reach or exceed the spending cap. The
Customer also hereby acknowledges and
understands that there may be other
costs and Charges associated with the
Customer's accounts depending on the
occurrence of certain activities, including
sudden spike in
consumption, subscriptions to other add-
on App Store Services, an upgrade of an
a
cancellation of an existing App Store
Service(s), early termination Charges or
any other activity which may trigger a
payment. Therefore, Etisalat may have to
adjust the accumulated Charges and the
Customer acknowledges that sometimes
there may be a time delay before all
accumulated Charges appear on the bill.
may
exceed the spending cap leading to
suspension of the App Store Services.
The App Store Services will remain
suspended until the Customer makes
the
the
spending cap. Etisalat reserves the right
revise the applicable
spending cap. The revision could depend
on the Customer’'s profile, usage and

(il i el Gl YLl o s (G
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Al e Jaw s cileaall

17. CUSTOMER INFORMATION & PRIVACY

Wiua gad g o land) Claglaa 17

(@) Before subscribing to a Service,

identification requirements.

the
Customer must satisfy Etisalat’s customer

Al Jueall o Cangy darall 8 &l jaay) Ja ()
Jraad) 4 g8 paath Lalall caYladl calullatia

(b) The Customer should
immediately of any change to

Customer.

inform Etisalat
their
Personal Information. Failure to do so may
result in the Service being suspended,
disconnected or terminated in accordance
with Clause 19. Following receipt of a
request from the Customer and appropriate
verification, Etisalat will promptly update
the Personal Information it holds about the

@) Gigan s ALl E3) Jraall e ns (@)
ade O 43 Aalall Lpadll lagled) 8
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(©)  The Customer gives Etisala’lt the right to e CLAQY\ ‘:A aall aYlail Jaaall o (C)
disclose the Customer's Personal - . ")Li | 3 ) | el
Information to selected third parties for the S S & . dx "‘d Sl slea
purposes of providing the Service, credit o 38l dandll syl 2V aa LSl
checking, security, fraud prevention and - . . 2aadl - N
identity ?/erificatior):. P Qf’my‘ @éf” UA ‘,} ;‘uu . !

(d)  The Customer acknowledges that Etisalat e CLAgy\ R | e (.,]L,j, 28 ‘ul_, ( 53"“ JS:, (3)
may be required to share the Customer’s - e - . s -
Personal Information to comply with the il 58l Y}"‘""‘ reall 4‘»"‘“?"“3‘ Jranl) “"L“fj"‘“
laws of the UAE, the express instructions of Olaaladl dladiul 5 csasdall 4y jall Gl HlalY) A 0
a competent authority orin the interests of ielad] daladll il }j fuatiae adal b ba
public or national security. : .

(e)  Etisalat may monitor the Customer's use of | | Laaall Jueall aladiiul 48,8 28) po VLAY 32y (o)

the Service and record any calls made to
the Etisalat Contact Centre.

Juail 38 e ae 5l a) Al clalla (ol Jamsi's
YLty i) ¢ Slaall

Privacy Policy is available here.

(f) If Etisalat's Privacy Policy applies to the
Service, where there is any discrepancy
between the terms of this Clause 17 and the
terms of the Privacy Policy, the General T&Cs
(Consumer) shall prevail. A copy of the

YLl dalall dpa padll dubus S 1Y) ()
STNES b P ICENPYRNIVENE DUEN B S
g gadll Ludgus Ja s 585 17 salall 028 Lag yd
da (ginall) dalall lSal) g dag il (g s
18 5 8 5o dpa gradll g (10

18. TELEPHONE NUMBERS, DOMAIN 4 g v olindl g culBUatl ela) ¢ cailell Al8 3.18
NAMES, ADDRESSES, SHORT CODES & e aat J | f N L‘f ¢ ..J‘
SIM CARDS gaall gl pdi g 8 el

(&8 The Customer onIy_ has the right to use and €§J 5]}%, Y e\;:’ X uﬁ CPM Jaes 53“*“ ‘533‘,”, (\)
does not own any fixed or mobile telephone . Uod e midl o eull '"Lﬁj\ G
number(s), short codes or SIM cards D5l ) e paidh ) ey 4 (p2))
allocated to the Customer by Etisalat. lpaadd Al Jsenall #5583 juadll
el YL

(b)  Any Internet Protocol address (dynamic IP j yurd Lilia ,\)3 L s YUY BrEY (u)

or static IP), email address or hostname
assigned to the Customer by Etisalat may
be changed, withdrawn or reassigned at
any time in the sole discretion of Etisalat.
The Customer has no property or other
rights in any such IP addresses, emails or
host names. Any such addresses must be
used solely in connection with the Service
for which they are assigned. If that Service
is discontinued, Customer’s right to use
such addresses ceases immediately and
the addresses revert to Etisalat. The
Customer further warrants that any domain
name registered or administered on its
behalf by Etisalat shall not contravene the
trademark or other intellectual property
rights of any third party and that the
Customer shall comply with the rules of the
applicable domain name authority.
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()

Etisalat reserves the right to change,
withdraw or reallocate any of the items
referred to in Clauses 18(a) and 18(b)
allocated to the Customer for technical,
operational or legal reasons or otherwise
where Etisalat deems it necessary to do so.

aJLc\ ‘5\ (LN j\ J.\A:.i L:A L@JAJ k_iytaa.i‘ .149.1;_1 (C)
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3 L Jeaell Leaaadl () 185 (1) 18
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AL ) 5 pua

(d)

Where the Customer has given their
express consent, Etisalat will put the
Customer's name and number into a
telephone directory and make it available
from Etisalat’s Directory Enquiries service.
The Customer has the right to withdraw
their consent at any time. Where the
Customer’s consent is withdrawn, the
removal of the Customer’s information from
the Directory Enquiries services (printed
and online) will be effected upon the next
regular cycle of updates and not based on
the date the request is placed.
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19.

SUSPENSION, DISCONNECTION OR
TERMINATION BY ETISALAT

elal) J8 (pa daddl) pled) ol Juad gl 3alxi 19

(@)

Subject to applicable laws and regulations
Etisalat may suspend / disconnect or
terminate immediately the use of part or all
of the Service and/or the Agreement, with
or without notice and without exposing
itself to any liability, at any time, in the
event that:

S5 g Jsenall sl g ol ) sled e g (0
ARERIV L RSP | P P M/dAu aYlaiy
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(i) Etisalat has reasonable grounds to
consider that: (A) the Customer has
breached any provisions of the
Agreement; or (B) unusual usage or
suspected fraudulent activity has
occurred on the Customer’s account;

rob Ll A siee ol VLT ) 865 (1)
s B alSaT e sl Jal 8 Juead) (1)
J\ Jaend) Calaal Lﬁgd\.ﬂ\ e plaaiuyl (@)
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(i) the Customer fails to pay any
Charges that fall due within the
relevant timeframe;

o B o5y o1 g0 A el U5 (2)
s J sanall a3l Y

(iii) Etisalat is required to do so under
any applicable laws or regulations, or
under any other regulatory
requirements, or upon request by
Government or regulatory or security
or other competent authorities, or is
required by necessity of an
emergency situation;
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(iv) the operations, security or efficiency
of a Service is impaired by the
Customer’s use of the Service or
Customer equipment connected to
the Service; and /or

Jaendl Cilaza sl deadll Joeall aladis) (4)
Gzl ) (g2 48y yhay denally ddasi all
iandll 5l o Ay ol Al cilleal)

J

IS

(v) In the event the circumstances set
out in Clause 14 are applicable,
Etisalat may suspend the Service.
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(b) In the event of suspension of the Service
due to the foregoing reasons, all Charges
shall remain applicable during the period
of suspension and the Customer will
continue to be charged for rental Charges
until the Service is disconnected. Further,
Etisalat shall have the right to recover any
reasonable costs and expenses incurred
in the implementation of such suspension
or disconnection. A reconnection Charge
may be levied for reconnection of Service.
Any fees payable in relation to the
suspension / disconnection or
reconnection of the Service will be stated
in the Service Application Form for the
Service, the Service Specific Terms
and/or on the Digital Channels.

e 3 Saall Cland Laadl) Gilad A ()
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(c) Following suspension, Etisalat shall
reactivate a Service only when Etisalat is
satisfied that the reason for suspension
has been resolved.

Lelndd Balely YL e)m aadl) (el 2y ()

(d) Etisalat may, when it deems it necessary
and appropriate to do so and where there
is no fault by the Customer, terminate all
or part of the Service and/or the
Agreement. In this event, Etisalat will give
the Customer reasonable notice prior to
such termination and no early termination
Charges will be applied.

Luslia gLy g pia Gy (5 5 Ladie «cYLaiy g (2)
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(e) Etisalat will notify the Customer and (if
applicable) give them the opportunity to
rectify the situation prior to any
suspension / disconnection or termination
of the Service.

ania (CSal 135) Jreadl laily VL) o s (o)

® The Customer may request the
suspension of the Service for up to 90
days per year of the Term. Charges may
apply for approving such requests.
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20. TERMINATION BY THE CUSTOMER

Jaeall 38 G 541 .20

(@) Where applicable, and unless a different
period is agreed, if the Customer wants to
terminate the Service he/she must give
Etisalat prior notice using one of the
communications channels referred to in
Clause 30.

(s A Bae o BEY) &G alle s celld galail e (1)
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(b) The Customer acknowledges that, upon
receipt of the Customer’s termination notice
under Clause 4(d), Etisalat will endeavour to
terminate the Customer’s service and the
corresponding account as soon as
reasonably practicable and the Charges will
be applied as stated in Clause 15(d), 15(e)
and 15(f).
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(c) If an early termination Charge is payable,
such Charge will be stated in the
Agreement.

Jaedl o Sl ol s 525 3 o 3 ()
ABEY) 3 age ) Gl SH i adld

(d) If, upon termination of the Service, no
other services are being provided by
Etisalat to the Customer under this
Agreement, then the Agreement will
terminate on the same date that the
Service terminates.

oA e (gl mai axe g deadll olg) Jia 8 (2)
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(e) Penalty-Free Service Cancellation Period

The Customer has the right to cancel the service
contract without paying any early termination
Charges, within a maximum period of 3 days
from activation for service only contracts or
service contracts that are bundled with a non-
Qualifying Device ("Service-only Qualifying
Contracts”); or 7 days (for each year of the
Minimum Term) from activation for service
contracts that are bundled with a Qualifying
Device ("Qualifying Contracts”) (each, a
"Penalty-Free Service Cancellation Period"), if
the following conditions are met:

(i) the contract is for a fixed term or

specifies a Minimum Term; and

(ii) for Service-only Qualifying Contracts,
termination by the Customer during
the fixed term or Minimum Term
would give rise to payment of early
termination Charges; or

(i) for Qualifying Contracts, termination
by the Customer during the fixed term
or Minimum Term would give rise to
payment of early termination Charges
and/ or payment of a fee related to the
Qualifying Device (including any up-
front fees paid for a bespoke
Qualifying Device); and

(iv) the telecommunications service was
miss-sold or does not comply with the
service terms and conditions; and

(v) the Customer has notified Etisalat of
the non-compliance within the
applicable  Penalty-Free  Service
Cancellation Period; and

(vi) Etisalat has not been able to rectify
the non-compliance within a further
period of time equal to the duration of
the applicable Penalty-Free Service
Cancellation Period, or Etisalat has
not been able to provide an
alternative  service at terms
acceptable to the Customer; and

26
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(vii)for  Qualifying  Contracts,
Qualifying Device is
Etisalat with all

original packaging with

Customer); or

(viii)

which

formula:
Amount due to Etisalat = (Rp - Up)
Where:
Rp =

Device(s); and

Up =

price of the non-Qualifying Device(s).
Upon payment of the foregoing sum,
be transferred to the Customer.

A "Qualifying Device" means:

or receive the specific
services(s) supplied by Etisalat;

service, etc.;

the TDRA from time to time.

the
returned to
accessories and
documentation, and in the original
packaging (if Etisalat had left any
the

(ix) for Service-only Qualifying Contracts
include any bundled non-
Qualifying Device(s) (for example, a
non SIM locked mobile handset), the
Customer pays Etisalat a sum which
is demonstrably no greater than the
unrecovered amount of the retalil
price of the non-Qualifying Device(s)
in accordance with the following

the retail price of the non-Qualifying

the total sum of any monies collected by
Etisalat in upfront payment(s) made by the
Customer which relate to the recovery of the retail

full
ownership of the non-Qualifying Device(s) shall

0] for fixed-line telecommunication services,
any of the following devices supplied by Etisalat:
set-top boxes; WiFi equipment including routers,
access points, and range extenders etc.; fixed-line
telephone handsets including cordless handsets;
bespoke devices which are necessary to access
telecommunications

(ii) for mobile services, any terminal device
supplied by Etisalat which is limited, or otherwise
restricted, to a specific network or a specific

(i) any other device or category of
device supplied by Etisalat as may be specified by

27
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21. LIABILITY & INDEMNITY

o2 il 5 A g mual) 121

(a) To the extent permissible by law, Customer
hereby expressly acknowledges and agrees
that Etisalat (including its affiliates, officers,
employees, agents and contractors) shall
not be liable for any damage or loss of any
type, whether direct, indirect, consequential,
incidental or special which Customer suffers
arising from any defect, error, fault or failure
to perform with respect of any Etisalat
Equipment, Etisalat Sold Equipment or
devices even if Etisalat has been advised of
the possibility of such defect, error, fault or
failure. Customer acknowledges that it shall
undertake its own due diligence with respect
of Etisalat Equipment, Etisalat Sold
Equipment or devices.
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(b) Etisalat shall not be liable to the Customer
for loss of profit, loss of opportunity, loss of
business, data loss or data corruption or for
indirect, punitive, special, incidental or
consequential loss or otherwise for any
costs, expenses, damages or liabilities
suffered by the Customer:
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() As a result of or in connection with
the Customer’s use of the Service;

Aaaill Jpeall aladinly Glaty Lo sl s (1)

(i) Subject to Clause 5(d), where there
is any delay in providing, activating or
restoring the Service;

bl dia L3 ¢(2) 5wl KA Y i, (2)
taadl) el yin) o) Jomdig yid g3 4

(i) For any loss or damage occasioned
by the total or partial interruption to or
disconnection of the Service.
However, subject to Clause 14(f) and
Clause 22(a), where such
interruption or disconnection endures
for a prolonged period, the Customer
may be entitled to a refund of
Charges paid and / or to
compensation  (subject to the
limitations set out in Clause 21(f));
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(iv) As a result of the Customer’s use of
any Etisalat Equipment or Etisalat
Sold Equipment or devices; or

YL 3 ealy Clama" eyl
S e L)
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(v) As aresult of any product or service
the Customer orders from third
parties using Etisalats services and
network.

e Jranll Lgalh Ladd ol mise 5Y A (5)
Aahy clead ahaialy g al Gl
YLl

(c)  Where the Customer uses any Customer
Equipment, Etisalat Equipment or Etisalat
Sold Equipment otherwise than as
recommended or required by Etisalat or
the  equipment manufacturer, the
Customer shall be liable for all
consequences arising out of or in relation
to the use of such equipment and Etisalat
shall bear no liability for the same.
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(d) Etisalat is not liable for any misuse of the
Customer’s account(s) with Etisalat where
such misuse is not attributable to Etisalat’s
negligence or wilful misconduct.

Aaiinl ¢ gu gl e Uy VLAl Y ()
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(e) Notwithstanding the foregoing, the
Customer shall be fully responsible and
liable for any claims, lawsuits and
complaints concerning any violation or
breach and/or infringement of any patent
or Intellectual Property Rights in relation to
the Service (“Claims”). The Customer
shall irrevocably indemnify Etisalat for all
damages, costs and expenses (including
attorney fees) incurred as a result of such
Claims.
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(f)  Subject to Clauses 5(d),14(f) and the
above paragraphs of this Clause 21 and in
relation to the Customer, Etisalat’s liability
for direct damages (except in relation to
personal injury and death) is limited to
AED 5,000 per incident, subject to a total
maximum of AED 10,000 for any number
of incidents within any 12 month period.
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(g) The limitations of liability and the
indemnity under this Clause 21 shall
survive the termination of this Agreement.
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22. FORCE MAJEURE
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Service due to factors beyond

conditions, floods, earthquakes,

civil disturbance, industrial

any  contractor to perform

party (“Force Majeure Events”).

(a) Etisalat is not liable for any failure or delay

in fulfilling its obligations in relation to the
its
reasonable control. These factors include
but are not limited to extreme weather
fire,
explosion, riots, war or military operations,
acts of God, acts of Government or state,
disputes,
malicious damage, accident, national or
local emergency, fibre cuts, the failure of
its
responsibilities which adversely affects
the provision of the Service and acts of
omissions of persons or bodies beyond
the reasonable control of the affected
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Majeure Event shall be applicable in the - ) '2\_;1131\ )
event of: T

at reasonable cost; or

0] a refusal or delay by a third person
to supply a telecommunications
service to Etisalat and where there
is no alternative service available

Slasd )5 AT Gk AL Sl sl (1)
dadd 2 Hdah Ladie «YLaty il
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(i) Etisalat being prevented

by
restrictions of a legal or regulatory
nature from supplying a Service.

£ o 258 A 05 358 355 (2)

Service.

In such cases Etisalat will have no liability
to the Customer for failure to supply the

Mj}um Yl o688 UJ YA 2 Jia @j
Aaa)l 3, 8 b AT A Jaenl ola

majeure affecting the Service.

(c) The Customer shall continue to make
payments during any period of force

) I agle dasvivall Jlial) alassy Jeal) aian ()
S s G soall 3l Gl e 58
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liability to the other party.

(d) If the Force Majeure Event continues for
more than 60 (sixty) days, either party may
terminate the individual Service affected
by the Force Majeure Event without

Ot e Y 38Ul B g8l Calaal @ yatal 13 (2)
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23. INTERNATIONAL ROAMING

o Jisadl 23

acknowledges that

Ssame.

(&8 Where international roaming is provided

as part of the Service, the Customer
the quality and
availability of the overseas network
provider is beyond the control of Etisalat
and Etisalat is not responsible for the
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(b)  The costs of access to overseas networks
are determined by overseas network
providers. Additional Charges may also
be applied by Etisalat. Etisalat’s prices for
international roaming are published on the
Digital Channels.
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(c) Etisalat reserves the right to hold a deposit
for roaming as it deems appropriate in
each case.
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(d)  The Customer acknowledges that he / she
will be charged for incoming and outgoing
voice and / or data usage whilst roaming
and agrees to pay all Charges for
international roaming.
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24. PREPAID SERVICES

s 4 ghaal) clesdl) 24

(& Where the Service is prepaid, the
Customer may be entitled to a refund of
credit balance. Further information and
details regarding the process can be found

at: [etisalat.ae].

(b) If any credit balance is refundable, the
Customer may select to transfer the same
to another account with Etisalat provided
that the Customer notifies Etisalat of the
transferee details prior to the termination
of the Service.
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25. CHANGES BY ETISALAT
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(a) Etisalat may make changes to the Service
(including withdrawal of the Service) or to
any component part of the Agreement at
any time during the Term.
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(b) Changes or modifications to the Service
shall be applied in such a way as to limit
possible disruptions.
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(c) Any changes to any part of the
Agreement, excluding price changes,
shall be published on the Digital Channels
and will be binding on the parties from the
date on which the change is published.
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(d) Etisalat is not liable if a change in the
Service or in the network causes
Customer equipment to become obsolete,
require alteration, or to perform at lower
levels.
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(e) Etisalat will give the Customer 28 days’
notice of increases to its prices; during this
period the Customer has an opportunity to
cancel the affected Service(s), without
penalty before any applicable price
increase takes effect.
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)] If the Customer continues to use the
Service after any change is effective, the
Customer will be deemed to have
accepted the change.
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() Anuptodate copy of these General T&Cs
(Consumer) and the other constituent
parts of the Agreement set out in Clause
3(a) are available in any Etisalat point of
sale, online via the Digital Channels and
by request through the Etisalat Contact
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Centre.
VLAY
26. WAIVER Jousl) 26

Failure to exercise, or any delay in exercising,
any right or remedy provided under the
Agreement or by law shall not constitute a
waiver of that (or any other) right or remedy,
nor shall it preclude or restrict any further
exercise of that (or any other) right or remedy.
No single or partial exercise of any right or
remedy provided under the Agreement or by
law shall preclude or restrict the further
exercise of that right or remedy.
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27. SEVERANCE

A BLaTY) e 27

If any provision of the Agreement (or part of
any provision) becomes invalid, illegal or
unenforceable, the validity and enforceability
of the other provisions of the Agreement shall
not be affected.
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28. LANGUAGE
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These General T&Cs (Consumer) are
available in both Arabic and English. In the
event of any discrepancy, the Arabic version
shall prevail.
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29. DISCLAIMERS
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(@) The Customer acknowledges that Etisalat
does not investigate, monitor, represent or
endorse any third party content and
services (including any third party
websites accessed through the Etisalat
mobile app). Furthermore, the Customer’s
access to and use of any third party
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content and services.

content and services is at the Customer’s
sole discretion and risk, and Etisalat shall
have no liability to the Customer arising
out of or in connection with the Customer’s
access to and use of the third party
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party content or service shall

service.

(b)  The Customer acknowledges and agrees

that the provision of access to any third
not
constitute or imply any endorsement by
Etisalat of such third party content or
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(c) Unless agreed otherwise,

services.

Etisalat
provides all services on a ‘best efforts’
basis and does not guarantee any
minimum levels of performance, including
but not limited to upload and download
speeds for fixed and mobile internet
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30. CONTACTING ETISALAT
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non-Etisalat number) if calling

Channels.

(@) The Customer may contact Etisalat to
discuss the Service, or any other product
or service offered by Etisalat, by calling
the Etisalat Contact Centre on 101 (for
Etisalat Customers) or 800101 (for non-
Etisalat customers) within the UAE, by
calling 00971 8002300 (from an Etisalat
number) or 00971 400444101 (from a

from

outside of the UAE, by visiting any Etisalat
point of sale, or by using one of the other
contact methods stated on the Digital
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who can be reached by email

to in Clause 30(a).

(b)  Any complaints should be directed to

Etisalat's Customer Care Department,
at
care@etisalat.ae or through one of the
other communications channels referred
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31. GOVERNING
RESOLUTION

LAW &

DISPUTE
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the United Arab Emirates.

(&8 The Agreementis governed by the laws of
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(b) In the event of any dispute, the parties
agree to submit to the exclusive
jurisdiction of the UAE courts.
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32. VAT
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(@) For the purposeof this Agreement VAT
means a tax imposed on the import and
supply of goods and Services at each
stage of prodcution and distribution,
including the Deemed Supply, in
accordance with the provisons of the
Federal Devree Law No. (8) of 2017 on
Value Added Tax, which shall regulated
any related documents suchs as tax
invoice, debit/crefit notes, etc.
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(@) Unless stated to the contrary and
otherwise provided in this Agreement,
any charges are exclusive of VAT or any
similar tax.
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