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Introduction

Engage and inform your patients with our customised
infotainment solution that offers an excellent end-to-end
experience.

Our customized infotainment solution is designed to address
these critical needs. It goes beyond traditional patient
experiences to offer a comprehensive, patient-centered
approach that transforms the way healthcare is delivered and
received.

With etisalat by e&, we provide an enhanced and intuitive IPTV
experience through a customized viewing interface.
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Innovative Design
Provide your preferred design concepts or ideas that
you'd like to see in the interface.

Personalized Interface

Share your specific preferences for personalization,
such as color schemes, layout, or any unique features
you'd like to incorporate.

Live TV
Indicate your preferred channels, streaming services, or
live TV options you want to integrate.

Customized Welcome Message
Input the personalized welcome message you want to
greet your patients with when they access the portal.

Call
a Nurse

Room
Service

WELCOME

Jane Doe
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Language Change
Specify the languages you want to include for users to
choose from or any specific translation requirements.

In-Room Ordering

Share details about the in-room dining or ordering
services you want to integrate, including menu options
and payment methods.

PMS/ HIS/ Nurse Call System Integration

Provide information about your Property Management
System (PMS), Health Information System (HIS), or any
specific nurse call system you wish to integrate,
including compatibility requirements and desired
functionalities.
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Transform the patient experience with our delivery of visually captivating,
fully customizable, and interactive portals

—j] Welcome Screen

Design and upload a welcoming image or message that
guests or patients will see when they first access the
portal.

Customized Experience

" Tailor the portal's content and features to meet the
specific needs and preferences of your guests or ok BestCare
patients. Hospif

Entertainment | Welcome
Jessy Chan

=g Hospital Information Channel / Video
Provide relevant information about the hotel or hospital,
such as services, amenities, and contact details, either
as text or in video format.
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Chromecast

Configure Chromecast settings, if applicable, to enable
seamless streaming of content from personal devices
tothe TV.

TV Channels Information

List the available TV channels and their programming
schedule to keep guests or patients informed about
their entertainment options.

Hospital Promotions

Promote special offers, events, or services within the
hospital, and provide details and visuals to attract
attention.
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} Why partner with etisalat by e&?

Industry-leading expertise
Customised solution offering
Seamless integration capabilities
Continuous innovation and upgrades
Single managed service provider

Round-the-clock support services
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> Contact us

Together, let’s design a business model that focuses
on elevating your customer experience, optimising
resources and fostering a sustainable future.

For more information contact your Account Manager or visit \\‘“““""”Il//{{ .
Etisalat by e& UAE Enterprise and Government ’ \\\\\\\\\\\\‘ //é

Experience the difference
on the
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