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1. DEFINITIONS AND A VO i | PRSAT-TRTSA I |
INTERPRETATION ]
1.1 Definitions alapd) 1.1

In these General T&Cs (Business), the
following definitions apply:
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“‘Activation Date” means the date on which
Etisalat activates or makes available the
Service (all or part thereof) to the
Customer.
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“Affiliate” means: (i) any entity or person
wholly owned or controlled, whether directly
or indirectly, by a Party as at the date of the
Agreement; or (ii) any other entity or person
as agreed by the Parties from time to time.
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‘Agreement” means the agreement
between Etisalat and the Customer in
respect of the Service recorded in the
documents described in Clause 2.1
(Structure of the Agreement).
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“Charges” means the fees payable for the
Service under the Agreement and as
further specified for each Service in the
Service Application Form, or in accordance
with the tariffs and charges prevailing at the
time of usage, or as notified to the
Customer by Etisalat (i.e. in a Commercial
Schedule).
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‘Commercial Schedule” means the
commercial document containing, amongst
other things, the Charges for the Service
which, when agreed between the parties,
constitutes a part of the Agreement.

) Aplaall aadsll e "gladl) Gadal) !
(1559 a2l agm) lgia ysal 2o o (ggias
lgrdgn e BEY) (e leds

‘Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is (a) used developed or
obtained by Etisalat in connection with its
business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.
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‘Content” means any information made
available, displayed or transmitted in
connection with a Service (including,
without limitation, information made
available by means of an HTML “hyperlink”,
third party posting or similar means)
including all Marks and domain names
contained in such information, as well as the
contents of any bulletin boards or chat
forums, and all upgrades, updates,
modifications and other versions of any of
the foregoing.
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“‘Customer” means the commercial or
other entity that has purchased and /or
subscribed to a Service, as set out in the
Service Application Form.
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“‘Customer Account” means an account
for the Customer designated and managed
by Etisalat.
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“Customer Equipment” means equipment
(including Software embedded in or run on
such equipment), other than Etisalat
Equipment or Etisalat Sold Equipment,
used by the Customer in connection with
the Service.
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“‘Customer Site” means the place owned,
leased or otherwise under the control of the
Customer at which Etisalat provides the
Service to the Customer.
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“‘Digital Channels” means:
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(1) the official websites of Etisalat, available
at www.etisalat.ae and
onlineservices.etisalat.ae; and

Aalially "NV Lail' dsanl) A<uil) adlsa (1)
www.etisalat.ae g SN adgall e
s conlineservices.etisalat.ae;

(i) the official mobile app of Etisalat,
available by the name “Etisalat UAE”.
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“Effective Date” means the date on which
the Agreement is in full force and effect,
this being the date on which the Customer
submits a signed Service Application Form
or otherwise when Etisalat registers the
Customer’s subscription or purchase of the
Service.
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“Etisalat” Emirates
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Telecommunications Group Company ;
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‘Etisalat Equipment” means any ) Calaaall e el el "
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Equipment), Software, systems, cabling,
plant and/or facilities owned, licensed or
leased by Etisalat which is supplied to the
Customer and/or may be placed on the
Customer Site by or on behalf of Etisalat for
provision of the Service.
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‘Etisalat Sold Equipment” means
equipment sold to the Customer (including
Software licensed to the Customer)
pursuant to a Schedule as set out in the
Service Application Form.
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‘Fixed Term” means the fixed period
during which the Service is provided to the
Customer, being longer than one month,
which is agreed to when the Service is
purchased or subscribed to by the
Customer.
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‘Force Majeure Event” has the meaning
given to it in Clause 23.1 (Force Majeure).
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‘General T&Cs (Business)” means this
document.
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‘Internet” means the international
interconnected network of networks using
the TCP/IP protocol to exchange data
communications.
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“Intellectual Property Rights” means any
intellectual property rights including without
limitations; trademarks, rights in designs,
patents, copyright, moral rights database
rights, rights in know-how, inventions and
Confidential Information in each case
whether registered or unregistered together
with applications for the grant of any or
forms of protection having equivalent or
similar effect to any of the foregoing which
are owned by a party or used in connection
with this Agreement.
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“IP” means Internet Protocol.

o) JsSgig 0 S i 1P

“‘Marks” means any trademark, service
mark, logo or indication of origin used by a
Party to identify its business and services.
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“‘Minimum Term” means the initial service
period of any Service or component of a
Service, which shall commence on the
Activation Date and shall expire after 30
days from the Activation Date or at the end
of the Fixed Term, as applicable, and as
further  described in Clause 3.3
(Commencement and Duration).
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“‘Network” means the telecommunications
system(s) that are owned, operated or
used by Etisalat to provide the Service.
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‘Party” means either Etisalat or the
Customer; “Parties” means both Etisalat
and the Customer.
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“Service” means each individual enterprise
product or service to be provided by Etisalat
to the Customer, as described in the
relevant section of the Service Application
Form regardless of whether multiple
Services are applied for in the same
Service Application Form. For example, if
the Customer orders multiple telephone
lines then each telephone line constitutes a
separate Service.
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“Service Application Form” means the
Etisalat approved medium through which
the Customer indicates their intention to
purchase or subscribe to the Service, and
includes physical forms and applications
made online, through  SMS/USSD
channels, IVR, Etisalat’s mobile
applications or through voice calls and, if
attached, any applicable Commercial
Schedules.
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“Service Specific Terms” means the
specific terms and conditions relating to the
Service.

s "Rasdll Aaldl) alally dagpall
Aaxd U Lalal) A oy il

“‘Software” has the meaning given to it in
Clause 20 (Intellectual Property).
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“Term” means the term of the Agreement,
which is effective from the Effective Date,
and shall continue to apply until the
applicable term of the Service has either
expired or been terminated.
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“TDRA” means the Telecommunications
And Digital Government Regulatory
Authority of the UAE.
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“UAE” means the United Arab Emirates.
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‘UAE Dirhams” means United Arab
Emirates dirhams being the lawful currency
of the UAE.
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‘User” means anyone who is properly
permitted by the Customer to use or access
the Service purchased or subscribed to by
the Customer.
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1.2 Interpretation

osadil) 2.1

In these General T&Cs (Business) and
unless the context otherwise requires:

G (lly OIS il (3l s o Lo
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(@) headings and bold type are for
convenience only and do not affect the
interpretation of the General T&Cs
(Business);

sane by Ll by cpgliall L
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(b) references to the Parties and Clauses
are references respectively to the
Parties and Clauses to and of these
General T&Cs (Business);

Sle a hgydlly oebhll I 5l Lo
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(c) words importing the singular include
the plural and vice-versa;

éAquJ\ dmﬁcul\ davan J)B‘éﬂ\ C_abx.\ﬁ\j

(d) where the words ‘include(s),
‘including’ or ‘in particular’ are used,
they are deemed to have the words
‘without limitation’ following them;
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(e)in the event of any inconsistency
between the Arabic text and the English
text, the Arabic text shall prevail;
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(f) each of the Services set out in the b ziser G sals des JS sSan g
Service Application Form will have . . - . o
effect as if set out in these General | | 2% & @y of LS G0 @y daasl)
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defined in this Agreement it shall have ABEY) sda A aaaill dag e By Gl
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customer or supplier of Glaad 5 VL) 8)gal 2)5e 5l Jaanl)
telecommunications or information N .
technology services. Slagleall LaglyiS

2. STRUCTURE OF THE AGREEMENT 4By J<a .2

2.1 The agreement between Etisalat and

the Customer in respect of the Service
supplied by Etisalat for use by the
Customer is recorded in the following
documents:

Qually "oVl o A8y joe 1.2
"Nl e ) dedial) desdll (ageads
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(@ the accepted Service e samingl deadll Cll (=3led) =g L]
Application Form(s); v Al (ee) g
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(b) the Charges (which will be Sl DA e gl 2 LG
published on the Digital - ot ‘Lm) efwj ’
Channels and / or issued by | | dweall "<V lail" layaa ol /54 <l
Etisalat to the Customer in a . .
() Ealal)
Commercial Schedule); (@t e
(c) the Service Specific Terms; aaxdlly Aalal) ASaYly Loyl
(d) these General T&Cs (Business); Glard ) Aala) AlKaYly Loy a0l 028 2
¢(Jleey)
(e) Etisalat’s Privacy Policy;

¢y lanl
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(H any other information expressly
incorporated into the agreement;
and

¢d8lay)

(@) where applicable, any
supplementary terms that may
be incorporated into the
Agreement from time to time (for
example, specific terms for add-
on services).

i Al al&aly Ly (g cciang o) LD
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2.2

The Service shall be subject to the
terms and conditions set out in the
documents listed in Clause 2.1
(Structure of the Agreement). In the
event of any conflict between
provisions of the documents making
up this Agreement, the order of
precedence shall be as set out in
Clause 2.1 (Structure of the
Agreement) (in order of decreasing
precedence) unless explicitly stated
otherwise. Where the provisions in a
document with a higher precedence
modify or conflict with some but not all
of the provisions in relation to a
particular issue addressed in another
document with a lower precedence,
the remaining related provisions in the
document with lower precedence
shall remain valid and in force to the
extent that it is practicable for them to
do so.
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COMMENCEMENT & DURATION

ABUY) Alayg 5aa .3

3.1

The Customer is legally bound by
terms of the Agreement on and from
the Effective Date.

sda alaly dag i Uglh Juall a5 1.3
Al fo)l e hlae) 4alay)

3.2

Etisalat reserves the right to reject
any submitted Service Application
Form for any reason, whether
previously accepted by Etisalat or not,
including but not limited to the inability
or impracticality of providing the
Service
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3.3 The Service will be provided to the
Customer on an indefinite month-to-
month basis, or for a fixed period
(“Fixed Term”), the length of which is
agreed to when the Service is
purchased or subscribed to by the
Customer.

2 83 daendl ) deadl) and piaw 3.3
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3.4 The initial service period for the
Service shall commence on the
Activation Date and shall expire at the
end of the Minimum Term. If the
Customer orders the Service on an
indefinite month to month basis, the
Customer’'s Minimum Term shall be
the initial thirty (30) day period after
the Activation Date. If the Customer
orders a Service with a Fixed Term,
the Minimum Term shall be equivalent
to the initial Fixed Term.

2yl (e hlie) Zaadll Y1 5aal s 4.3
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3.5 Unless and until the Service is
terminated by either Party or expires
in accordance with the provisions
contained in the Agreement, the Term
for the Service will automatically be
extended for an indefinite period on a
month to month basis, unless another
period is agreed between the Parties,
on the terms and conditions (including
prices) that apply at the time of such
extension.

Uy Lgilgul ol deadll elg) o Al L 5.3
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3.6 The Agreement shall be applicable for
the Term.

a3l saall by A8laY) 5k 6.3

4. NEW SERVICES

sastal) i) .4

The Customer may apply for a new service
by completing the relevant Service
Application Form for that Service. The
Customer may also apply for any new offer

Laxd e Joasll bl anill Jaeall Geay
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relating to the Service by completing the
necessary formalities intimated by Etisalat.
Etisalat will be entitled to accept or reject
the application for a new Service or new
offer. When an application for a new
Service or offer is accepted by Etisalat, the
new Service or offer will be added to the
Agreement, and the Agreement shall be
deemed varied to include the Service
Specific Terms and/or any or any
supplementary terms pertaining to such
new service or offer.

P e Al easlly 3lathi Baaa (g e
oy A Daell @lelaY) Jla
Jod "elVlail' Ba o S LY Ll
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5. ADD-ON SERVICES

LaLay) cladll 5

5.1 The Customer may apply for a new
add-on service by completing the
subscription process. When an
application for a new add-on service is
accepted, these General T&Cs
(Business) will apply to such add-on
service unless explicitly excluded.

Llal dexd bl aail) Jaeall j3m 1.5
vicy L SAEY) Glehal JlSiuls lldg saa
Ledll e Jgpasll cllh o gl
A&aYlg Lyl sda Gli sl ALYl
A e gahtin (Jle) @lead) Lol
Slo dala (ab Al ddlay) clel
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5.2 It is acknowledged that add-on
services may be purchased or
subscribed to using physical forms,
applications made online, through
SMS/USSD channels, IVR, using the
eLife TV services, using any of the
Etisalat applications or through voice
calls.

A aaY) o dala¥l claadll elpd j9an 2.5
Lodiall clllally 3 l) 3l alasinly L
SMS/USSD gz DA (e cui i) ye
e ol elife TV clad alasaul o IVRj
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g geall L)

6. USE OF SERVICES: CUSTOMER
OBLIGATIONS AND RESTRICTIONS

a9y Jraad) cilafiil) claddd) aladiud .6
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6.1 The Customer shall use the Service
for its own professional purposes,
without
parties and provided that:

adversely affecting third

Ligall abed el Juall 23 1.6
Ghll e W el g of 00 L daldl
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(a) the Customer uses the Service ASals dag i iy dacdll Jaeal) asdioy |
in accordance with the terms and )
conditions of the Agreement, | | <lLbill & Cusoaldl) eill o dalaY)
duly fulfilling its obligations; ¢ L) dag) g

(b) the Customer operates in Al b L) Aad) cpilgily Jaaall ails 2o
compliance with the provisions - ) )
of the applicable laws (including | | zlsls ¢(3asiall dupall ChleY) Al (hild
the laws of the UAE), telecoms ¢ TR TTO ENTOER T

o /! . JaY g aladl aUsall (a8 Ylaiy) Gila
legislation or regulations, and in | | T 2 f ¢ 2= T
accordance with public order ¢dalal)
and good morals;

(c) the Customer complies with any L) pnds S s il |
licences to which the Service i pjh <
may be subject; and g ¢daaal)

(d) the Customer remains | | .., G oo Yssae sl Law .o

(e) the Customer undertakes to keep

responsible for any access and
use of the Service by its Users,
all  Charges incurred and
compliance with all terms and
conditions by it and its Users
under this Agreement.

up-to-date  information  and
records of all Users, at any point
in time, who access or use
Services that use a SIM card.

e (55 cdrediine Ji e deadll aladia
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Glilny Glaglea LalaaYh Juall 22t ()
Al I cleadll Grerdivall aranl Hasa
@) b ilell dad aaiis gl gl Joeasl

LlEgY) (e g

6.2

Subject to any other requirements laid
down by law or other provisions of this
Agreement, the Customer undertakes
not to use or allow the Service to be
used by third parties to:

G Lg_);i cllbig z\:\i slelya o 2.6
g ABEY) o3¢l (Al AT A o ) silal
cladl o cleadll aladiul ades sl

t Al Gl 8 e Lgaladnuly
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any computer system connected
to the Internet or to any private
information or resources without
the written approval of the
owners or holders of the rights to

(@) knowingly receivg, _upload, S gl S bl g clesbedl g ]
download, transmit, disclose, . o . T
distribute, send or otherwise | | s ke 2SIl ol Lol ol lebiyi o) lglueas
circulate  information data WY o e

. ] ) 1 \ 44 . gataxly g—ﬂ!j ); \ L» \
material and/or Content which is S }fu‘: ) s Sl el
contrary to public morality, Lalall QYY) 2 (et (3 (sgimall 2k
obscene, defamatory, illegal or et i N
is otherwise offensive, | | 8 2 o dnel 5l A8l danks b
disturbing,  fraudulent,  or | | o cus o mede of dusaa dapda 13
malicious, or which violates any Ul il el el 4 et
laws or regulations, or is in 3 bllly ol e M
breach of any intellectual o Al o 4S8 ASl Geas A g
property rights, confidence, S .
privacy or any other rights, or | | @ssall o) Al Gsis & 5l dnagadl
which. com_prises of a virus or AT peaie @l o clagyd e ggins
other item liable to cause loss or i T
damage; pa gl Hled Ay o 4ild (g

(b) yiolate or infringe any third-party ALl (Bgia pa o S lgm dayhy Lo
intellectual and/or industrial o ] T
property rights, including without | | < (5Y dasiaill ASL (Gsis 5/ 5 4)Sall
limitation, not to post any WY b Sy 3 le
copyright material to any public ‘ Sl e e ""A RS
forum or mailing list without the e dilly auball Geas gl dga (6] i aae
explicit permission of the A s o Akl Ao aviie ol
copyright holder; T O n B Shee e @

¢ pidg @H\ Gees b Calia (e

(c) send messages causing any Gl s o Ll (e s Jily QLY -z
threat, harassment, annoyance, T ) ]
inconvenience or anxiety to any | | foasd Y @B gl zledl o) dilias 5l aag
person;

(d) send unsolicited electronic e giye e Luig aSH Jilay Jlagy .
communications (including but . .
not limited to spamming or bulk | | 48 eyl e g SN apll el Jadag)
commercial e-mails) to anyone; o) (Alealls Tyl 3 SSVY 3,0 il K

(e) gain or attempt to gain access to & D Jsash Aglan of Jyeagll Ly .

il I o V) Aty Jodia guils ol
‘_AL d}.aaj\ g2 JJLAAA ji iala QL@}L.A
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such systems, information or

resources;

Gsaall Clanal o lolaial e dulad dddlge
¢ yalad) o cilagledd) ol dadaiy) el b

() impersonate another user or
falsify another person’s
information;

o AT axie duads Jlam) gmg .

¢ Al Jads Cilaglas g

(g) resell, trade in, or remarket the
Service, receive any charge or
benefit from the use of the
Service, or share the Service
without the prior approval of
Etisalat;

e Babliad) o clardll ay sole) (i .
C«\); .ﬁ\}ﬁ ji e}u) gﬂj }T \4,53}&3 E.J‘.Ll ji
e Jyanll (g2 e Gl gl Lgalasnal

eVl (e il 43 gall

(h) attempt to receive any Service or
permit others to attempt to
receive any Service without
paying the applicable Charges
or for fraudulent use;

zlandl ol dead 4 o Jpanll dlgladl .~
Ayl (o kel asull
¢ Sloal)

() bypass, or attempt to bypass the
Network, reverse engineer the
Service, or to interconnect
without authorisation to any
telecom or other network;

Uglaw o A<l e Glaly) jap b
ool duvia Ko ol clgile Calaly)
AGs Al 5l Heal Al ae A<l ) das)l

sl (99 (93

() move, modify, relocate, or in any
way interfere with the Network;

Ji ) lebaas ) A<l ebis g

and / or O e S b L Gl o LilSa
3‘/3
(k) undertake any criminal or e bl e gsie Ll s .
unlawful purpose. - )
ST
6.3 All Voice Over Internet Protocol

services provided by unlicensed
providers where a licence is required
are prohibited. This includes but is not
limited to services, software or
hardware that use the Internet as a
means of communications.

e Afpall cleddl aes Hhad 3.6
2 O3 )e J8 (e dedial) s V1 5S35
Byshae i Ll lgalaall  Guadie
Q\:\M)ﬂ‘ ji Glaadld) ¢ pas (gd Jaa dmi'af)

15

Restricted

Issue date: 12 January 2024



2024-01-12

(S clasi) "eylall' (e dalal) al<allg dag il

g€ oVl aaiis Al el

LJlan)
6.4 The Customer will indemnify and keep "Nl Adggue DA) Jueadl e 4.6
harmless Etisalat, its officers, i o .
Affiliates, employees, agents and | | ‘elslies Blacy leuiligay da)lll WS
subcontractors against any liabilities U o el caeate laldl
or costs arising from any and all . u M ‘u‘zﬂ' d
claims by any third party — including Gllbas 4 e lglaag (cadlSs 5l cala)sll
Users — in connection with the use of . L T f ok
the Service in breach of this| |[<° el b L AT bk ) i e
Agreement. Agans daylay Leddd) aladinly slaty Lad —
PP
6.5 Etisalat may at its discretion, and Calall 18 i s "N L] 3520 5.6
without notice, deny access to,
remove or modify any information, | | Slesteall I Jeagll ha lad) e
data, material and/or Content that : . £ Pt i
! o 23 Gbgiaal s dsall bl ]
may be defamatory, offensive, illegal, =R ;}/j ’A S
may have infringed any third party’s Ligldll e gl daasagll g dygial) daylal)
intellectual property rights, be in o f T G 2l <Ll elan d
breach of this Clause (Use of ol AT Bl 5V LS Al g
Services), or is otherwise deemed B (wleadll aladnil) aull 13gl B (<
unsuitable by Etisalat. If Etisalat et et et e s
stores Content for the Customer, Wb 5l el 8 e dpulia b e
Etisalat reserves the right to remove ina (" Ll Cuald 135 . Lghaes N
such Content for legal or regulatory ] . _
reasons. A58 QlwsY il sy Ladias 1gld «Jueall
Aualan
6.6 Fair Usage. The Service is offered for

the Customer's reasonable use.
Excessive use of the Service beyond
that which, in Etisalat's reasonable
discretion, is normal and reasonable
and which, has the potential to
negatively impact the quality of
service available to other Customers
may result in Etisalat taking measures
including throttling the Service which
may impact the desired or expected
speed, or suspending or terminating
the Service in accordance with Clause
18 (Suspension or Termination by

Etisalat).

Loxall "Ll axin . Jalad) aladiu) 6.6
Ala g sl 2223 Qi danl)
ot My Aeadll Ljadl  aladnuyl
gl e paldll by Cusy "Ll
e Adine Lubu A0 A1 06 Jshne 25
Ol ¢onaAY) Sleall dabid)l dexdll s3pa
L Jain Clehal anliy dam 88 ey la)
o Axdgiall Aoyl e g (53l deadl
2l Gy lagles) sl daxal) Gulas i daslladll
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di o gl J daddl Gl 18
("C_SYLAB\”

6.7 Etisalat is not responsible for material
or information contained in any third-
party Content that is accessible
through the Service. The Customer is
solely responsible for all Content that
it transmits (whether by electronic
communications, voice or other
means) and for determining the
suitability of all accessed Content.

6.8 The Customer shall comply with the
TDRA’s Spam Calls Regulatory Policy
(Spam Calls Policy) as amended and
in effect from time to time. The
provisions of the Spam Calls Policy
and any related instructions or
guidelines issued by the TDRA are
incorporated by reference into these
Terms and Conditions, as applicable,
and thereby form an integral part of
them. Any breach by the Customer of
any applicable provision of the Spam
Calls Policy shall be a material breach
of this Agreement and may give rise
to appropriate penalties or liquidated
damages as appropriate, as well as
Agreement suspension and
termination.

6.9 The Customer shall not use or cause
to be used Etisalat's network and
services to: initiate, make, or facilitate
making spam calls.

6.10 The Customer shall not without prior
consent initiate a Telemarketing Call
to any target number listed in the do
not call registry. The Customer shall
keep records of all such consent for a
period of at least two (2) years after
the last telemarketing call was made
to the concerned target number.

S dsall e Aghua y "cNLa 7.6
Capla aluy (s5ine (51 8 Bagasall Cilagladl)
Aaxdll PIA (e 4l Jgaagll (Sar (g5 AT
gl JalS e Jgguse pang daanll e
Ly 7SN Dbl danslgy) allisy) 2 (53
233 Oy (Bl e e ol dsgeall

gl G (Al (ggiaall JalS daDla

Lig)) Auled JEY) sl e cins 8.6
Lol Al LKL sl Leg
Gy (e Adaaly 338U (LnalaEY) LISl
Lol LK) dulis HSs) o) LAY
g2 Zisgll 0o Blem i) 5] e
Lgydll s b lgle (agaic 9 agadll
Bai Y Ja Lty (ihae g8 Lasas oSSV
PSal o 6 Usanll U8 (e Gl (6l -l
Gl G iy dpelaidY) Gl b
Glagaty Glahe ) (gag 8y ALY 03¢
Ly sl I kel Jal cua

eilgl

NVl 45 sl Jaeall 920 Y 6.9
ALl ol e Lgaladind b canall f Lgtlaas
aala) GldiKa ela) digedd
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6.11 The Customer shall not initiate or
cause to be initiated any
telemarketing call to consumers
between the hours of 6:00pm (18:00
hours) and 9:00am (09:00 hours)
unless expressly instructed by the
concerned consumers to do so on an
individual basis.

6.12 The Customer shall not use
telemarketing calls to encourage
consumers directly or indirectly to call
or send a short message or other
electronic communication to any
premium rate number.

o e g (33 caanll 900 Y 6.10
T2 a5 i) e Aagas AallSa (gyn
O el e pshad) JBYI Jas B
Cmale Baal ladlgall auend il Laiisg
Aagat AallSa AT ehal a cllyy JBY) e

ADL 6d 8l ) gl e

Gty ol @ o daeall Seaa Y 6.11
Sl e A L b ALl
(18:00) 2lus 6:00 dclud)l (e eDlaall
b Jda 4 Y (09:00) Bla 9:005

(o IS el Ll Aalpn ues)

Gl aadin) Jueall eas Y 6.12
IS (SIginnal) il Ciolgl) e igust
Juol o Ja¥l e Hdha e 5l il
VL) e lpe o Bpead il

e o) (g ) A <Y

7. ACCESS TO CUSTOMER SITE,
HEALTH AND SAFETY

daal) celaly duand) giga N Jguash) .7
Ll

7.1 The Customer shall grant or shall
procure the grant to Etisalat at its own
expense of rights of access to each
Customer Site, including obtaining
any licenses, waivers and consents
where Etisalat requires access to a
Customer Site or requires to make
alterations in respect of a Service.

j 'V lail i Qi daandl Ao aan 1.7
Jomanl) elld & Lay Jsanl) p8lse e (51 )
Ladie Ciliilga of clelic) of (andlp & o
5 aend) aise ) Joaagh "Ll 7l
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Access includes the ability to review
information and right to construct, and
install access lines (including cabling
or ducting), Etisalat Equipment,
Etisalat Sold Equipment, and Network
facilities or to inspect, test, maintain,
protect, investigate, modify, improve,
repair, replace or remove the same.
Etisalat shall not be responsible for
any delay in supplying the Service if
the Customer delays in obtaining such
consents or authorizations.

@ Claglaall dan)ye Lulal Jrasll alse
Ay L) Jlady) hgld cudng el
eVl ey (b S LKl
S Al Bihay deluadl "L sals
S gl ol clgilia o laylad) gl Lgass
S gt f clghaan o clgie (3R
s Ll S5 Lo alll sl dhasiad o cLgadlal
Glay il gl e Agge eV LAl (46
o danll b drand) 2l 13 deadd) 35

elaailly il gall o3a

7.2 The Customer shall provide all s g o daall e caay 2.7
necessary plans of the Customer Site ; )
and/or clearance prior to Etisalat| | sl/s duweadl sl P cllabidll
commencing any installation and Jleed e sl eVl cny U8 cilallad)
maintenance in respect of the o " S
Service. Aeadll ALl Llually (Sl

7.3 The Customer shall ensure that all 058 ol e o duedd) e aan 3.7
Customer Sites at which Etisalat . .
installs, maintains and provides the oy Lgd "V L) o gt Al dxdlse pren
Service are suitable and safe working T T U g

) dia)g daDla Ay 3 Lua g daaal)

environments and free from any 2 ® ﬂyf@* 2
unreasonable risk to health and o Agrea e Hhalde 4 e Ly Jeall
safety. The Customer shall advise . . il
Etisalat in writing of all health and | | % O el (o cimay AL !
safety rules and regulations and any [ P EVEN Olbis Whad eyl I 5)siall
other reasonable security T SR . .
requirements applicable at the | | & Sblkie &ly ALy daall &l
Customer Site. caanll gige 8 AFidae Alghaag Gyl

7.4 Provision of internal cabling or ducting

within a Customer Site from the
Etisalat termination point to the
Customer’s telecommunications room
will be provided at the Customer’s
choice upon one of the options below:

G Adaly Qi gl OIS g S 4.7
YLl Gl Al (e Jaend) xdge
LAl gaal Gay cJaand) Jlail di

i)

19

Restricted

Issue date: 12 January 2024



2024-01-12

(S clasi) "eylall' (e dalal) al<allg dag il

(@) the Customer will arrange the
onward connectivity from the
Etisalat termination point to its
telecom room  within the
Customer Site at its own cost; or

ehal (aldl dlus ey Jueal) asi
Lyl Jayyl) ddai (e oyl AU il il
Laldl) (read) Jlal 482 slaily "Lty

Sl tojke e adi lly 4

(b) Etisalat will arrange the
connectivity to the Customer’s
telecom room and will bill the
Customer the associated
Charge. In addition, the
Customer is responsible for
arranging any civil works and
cable trunks.

B pe byl dle eVlal g .o
Jaants @l 35358 g cdaanll jae A Ciilgl
OsSens ¢elly 1) Bkl (aanll e allsal)
cisy Anre Jleel 41 e Yggua Juanl

Lokl

8. ETISALAT EQUIPMENT oLl i 8

8.1 Where Etisalat provides Etisalat
Equipment to the Customer or installs
Etisalat Equipment at the Customer
Site, the Etisalat Equipment will
remain Etisalat’s property at all times
and Etisalat may need to alter or
replace it from time to time.

Clare gy 'eVlal a8 Laie 1.8
OB candge b g o duaed) ) L)
& Syl Asle ot an Y lan) Glazae
Lebaas ) VLl - lia 28y «aligY) paen

LAY iy e Ledlagid

8.2 Unless provided otherwise, Etisalat
Equipment made available to the
Customer as part of a Service must be
returned to Etisalat when the Service
ends. If the Customer fails to return
the Etisalat Equipment in accordance
with this Clause (Etisalat Equipment),
Etisalat may charge the Customer for
non-return of the Etisalat Equipment.

e Gl celld DA e pati L 2.8
Laadll e 3aS daead) ) dasiall "y Ll
il elgnf e "eV il sl o g
"Nl s Balels dranll o ol la i
D 4l (YLl Glara) aull 13 Gy
Ailie Logusy Jaandl (pe cnsins of "y Ll

LYl Gilaea sale] are

8.3 The Customer must look after any
Etisalat Equipment provided to the
Customer and comply with any
instructions provided by Etisalat or its
representative from time to time.
Customer will bear the risk of loss or
damage (other than ordinary wear

Gl S o el le an 3.8
Glabe Lh a5l Gy 4l desiall eyl
LAY Gy e lgbiaa o eV Ll s
o g ol hlie duenll astig
Jlaxin b iy Lo ol "al lail’ cilaze
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and tear) to the Etisalat Equipment,
and is advised to fully insure the
Etisalat Equipment for risk of loss,
theft, destruction, and damage.

Y L) clane (el Jaesll aatly (ol
Sl o) Ll hlae Jlie JalS (<G

AFSSSIRRPIS

8.4 The Customer will not allow any 5y ol sy &l ehals Jaeal) e ) 4.8
charges, mortgages or any other . L
encumbrances to be created over the SeVlail Glase e il clalill 4l
Etisalat Equipment.

8.5 Responsibility for the reporting of oo EOY) Alghne doanll ke o 1k 5.8
faulty, damaged or lost Etisalat . o .
Equipment rests with the Customer. Glaal glaid gl el gl el &)

Syl

8.6 The Customer shall not attempt to S olal g i el e lay 6.8
relocate, repair, modify, or in any way Nt C el )
interfere with the Etisalat Equipment | | — Sl J5 b dasll Sl s
(or any words or labels on the Etisalat | | clae o 4ifie il ol @l 44 )
Equipment), nor permit a third party to pladl el e s LS (el
do so. ) .

celly alall Al cayh Y

8.7 If replacement of the Etisalat

Equipment or maintenance is required
as a result of:

S el Clane Jlagiad ol 13) 7.8
11 dad l@lua

(@) misuse or neglect of, or
accidental or wilful damage to
the Etisalat Equipment by the
Customer, or its User(s);

ol o Jla¥l J Al es
Oo sl sl daaadl J8 e sl ol mgal)

¢4 AN

(b) fault in, or any other problem
associated with, the Customer
Equipment or any system that
Etisalat does not cover; or

¢aiadaaty " Ll A ol sl (gl ) Jaeal)

9

(c) if the Customer fails to comply
with the terms of this Agreement,

pda alSaly Jogydn (heddl Al s Lz
caalay)
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then Etisalat will charge the
Customer at its current hourly
rates for maintenance services
and/or any replacement of
Etisalat Equipment.

e psy Qs agtin TCLal Ol
Sle Ul gadl cle bl Jaeal Ty Jaaall
Slanad Jaial) sl s diluall ciledd ai

SN Ll

8.8 If Etisalat Equipment needs repair or
replacing through no fault of the
Customer, Etisalat will not charge for
its repair or replacement. Etisalat
and/or third party contractors shall
decide at their sole discretion whether
to repair or to replace any faulty
Etisalat Equipment.

o 2okl eVl Clase caalial 13 8.8
i OB cdiaall e Uad gpr ol
oAl sy luaaly el
Oslglaall /5 e lail g Jlana)
S 2Okl i s (A LYY (g

Al eV Ll Cilare Jlasid

8.9 Where applicable, the Customer is
responsible for making available a
constant electric power supply to the
Etisalat Equipment.

Vagse dnandl (5S¢ 51 ol 131 9.8
Jealsia S8 Ayl Bk yi5 e
SN LA el

9. ETISALAT SOLD EQUIPMENT

delual) "eLall Clara 9

Etisalat Sold Equipment is subject to the
terms and conditions of any manufacturer’s
warranty or extended warranty plan that the
Customer may have obtained on the
purchase of the Etisalat Sold Equipment. If
applicable, Etisalat’s repair or replacement
obligations shall apply during the warranty
period, as set out in the applicable Service
Specific Terms. Etisalat may or may not
provide technical support for such devices
at its sole discretion after the warranty
period has expired.

Lgydl delul "aLa Claes paads
uad s ol aliadll dalad) Glall AT
de lgle dias 38 Jaaall 05 ) plauzall
VL) e delid) "eVlal Claxa glyd
eVl dalal) eVl ol gk
el e plazall s DA Jlanu,
Laadll Aalall ey gl b gl
"N LT Gemag el GSal o ADL il
slgiil amy dade (e Bl Al acall anads

ol La sl Gy clecall 52

10. CONNECTION OF CUSTOMER
EQUIPMENT TO THE SERVICE

LAl Jaaal) @ina Jayy .10
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10.1 The Customer must ensure that any
Customer Equipment, facilities and/or
software connected to or used with
the Service is connected and used in
accordance with any applicable safety
and security procedures and
instructions,  including  Etisalat’s
reasonable instructions.

Ly ob pesm o daesd) e s 1110
gl g analys g/ 5 4Biliag 43lann prisuls
e Jsanal) (s LDl culaddaty Cilelyal

il VLl lades Gl Lo

10.2 The Customer must ensure that any
Customer Equipment, facilities and/or
software  attached (directly or
indirectly) to a Service by the
Customer is technically compatible
with the Service and approved for that
purpose under any applicable law or

regulation (including, without
limitation, being type-approved if
applicable). Such Customer

Equipment, facilities and/or software
shall be supplied, installed and
maintained in accordance with best
industry practices, and the Customer
shall be responsible for any disruption
and/or damage caused by any
Customer Equipment, facilities and/or
software to Etisalat or other Etisalat
customers as a result of the same.

Bplhadll ey o dseedl Ao iny 2.10
Loy ) dnalys sl 5 4iblyay tlanal L)
Oy (il 52 ol Ble o) Leadll
Ol (8 Cagar Aaxdll (ymal Badina (5S8
s 0535 lld b L) Ly Jsane 2aY
Slae 258 g (OS] ) Apldas Balgd
Gl diluay Sy daalyg 4iliag Jranll
dacliall Glojled Jomd Gy Jeall
bl i s s @l e Yagua daanll (155
S5 Adlhag Jsenll Clare e (gl e anils
AT edlee 5 YLl b 3 analy

R0 GGaw Wl dam

11. PLANNED & UNPLANNED
OUTAGE

(g Ul ¢ Uaiiy g 4) aaiall g Uniiy) .11

11.1 Planned Outages. Etisalat may, from
time to time, upon reasonable notice
where practicable, suspend the
Service during any modification or
maintenance of the Network and,
unless specifically agreed with the
Customer, shall have no liability in
relation to such suspension or
disruption.

"N L G 4l laladd) ¢ Uai) 1,11
Cos Jgna Jladl o elug AV g 0
Gl ehal de dadll b Llee olly oKl
SN & ol Ly A<l Dlua o i
L reVlanl Jeat o cdaandl ae lyans

LGlaall 138 At A g

11.2 Unplanned Outages. Etisalat may,
from time to time and without notice or
liability to the Customer, suspend the
Service during any technical failure of
the Network because of an
emergency or upon instruction by

O VLT jean . folal) ¢ Uaayl 2.11
‘gi d.._\auj\ L;\ ‘)L!.J:\ (::IJE? 99 ‘);y C\é}
DA Laadl) Cas dalad Llggue (o Jaad
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emergency  services or  any
government or appropriate authority
or for the Customer’s or Users’ own
security.

S eyl Cagylal dai A<ual Ay JUael 4
Sl cled J8 e clabal dlaid

cAeddies (el ol Jaendl e

11.3 Etisalat shall use reasonable
endeavours to restore the Service
suspended due to planned or
unplanned outage) as soon as
reasonably practicable.

saley Aginall 3ggal) "cV Ll Jiin 3.11
Jalaiall g Uaiy) daii Lghidat 3l claasl
o (Kaa iy il b (gl 4]

11.4 The Customer shall remain liable for
all Charges levied in accordance with
this Agreement during any period of
suspension arising from a planned or
unplanned outage.

sl guen Ge Yghea daeal)l in 4.11
B gl Dla A8laY) o3gl Uiy adde dsjial)
g i) ge 0 Al deadd) Gl Gl e

(pthall g Wiy o al bl

12. CHARGES, BILLING & PAYMENT

gaally il agessd) .12

Charges

py)

12.1 The Customer agrees to pay the
Charges for the Service that apply on
and from the Effective Date or the
Activation Date (whichever occurs
first), whether or not such Service is
used by the Customer, and whether it
is used with or without the Customer’s
knowledge or permission. The
Charges are as specified in the
Commercial Schedule, or where
payment is not expressly stated
therein, in accordance with the
Etisalat price list prevailing at the time
of usage, or as notified to the
Customer by Etisalat. If the Customer
has a query regarding the price of any
particular Service it can contact
Etisalat using any of the
communications channels referred to
in Clause 35.

daddll aguy dlaw e duaadl 38le 12.1
b Sl Al e Dlael gl A
Al ol lgaatiul elgm (o)l il Lagdl el
BTSSP RN PP PINERG W I\ QRAVIREL
B A WS agull 5STg a8 ) ade
dalpa @l K% A1 13y Gled) Jsas
paslud) el jland craa aladd) Ko
5 [ FISVN (RS e DREU JNREC W
deanll (Sary whendl "eVLal L als
gl e gl DA e " Ll Jlai)
a4l S 13 35 5ol 8 L) Laall Juay)

Atk lend A lad Jon a4
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12.2 Accrual of Charges. Unless otherwise
stated in the Agreement, Etisalat will
bill the Charges as follows:

A e b al Lo disiidl agull 12.2
o psll Bl GsSin AdlaY) 8 el
t V) il e el

(&) rental Charges shall accrue from
the Activation Date and are
billed in advance;

sy Jaadill )i g SladY) agml e
latie clly Lalall algdll Ml

(b) usage-based Charges shall
accrue from the Activation Date
and are billed in arrears; and

o 2yl0 (e aladTu) o gu)ll (et L
el Lalall il dlac) Jg daddll
PRTENIE s

(c) one-time Charges (such as,
connection  Charges, early
termination Charges,
downgrade Charges etc.) shall
be billed in accordance with the
terms of the Service Application
Form, Service Specific Terms or
as advised to the Customer prior
to a change being implemented.

(oasill aguy di) Baaly Bl asuwy .z
(ol aguys Sl el agus
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12.3 Early termination Charges. In the
event that a Service that is subject to
a Fixed Term is terminated prior to the
expiry of the Minimum Term by the
Customer (or by Etisalat due to the
Customer’s breach of the
Agreement), Etisalat shall be entitled
to charge the applicable early
termination Charges, which may
include but are not limited to the
following:

elei) Jia b Sl elgdY) asey 12.3
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(@ the value of any benefits
provided to the Customer during
the Minimum Term such as, but
not limited to discounts or
bundled offers at reduced
Charges, the cost of installation,
the cost of any device etc.;

e DA Joanll ) dadie Lo & dad ]
cpanll Y B Jaw e Y1 aal)
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B e @l Al ol ST Cadlss
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(b) the difference between the
yearly and monthly rental
Charge for each month of
Service rendered during the
Minimum Term; and

O ey gsind) Sl sy G G .
Al sae Pl dadkal) daadll e yed S
5 il )

(c) an additional Charge of one
month’s rental,

tasly yed Hlal e Al asuy

and unless otherwise stated, Etisalat
will not refund any Charges paid in
advance for the Minimum Term.

‘alal a5 ol el A e ab ol g
SN sl B e Latie dcgdae pga) 4
NEI PRl

12.4 If the Customer terminates a Service
prior to the Activation Date, the
Customer shall pay Etisalat the costs
of any work that was started in respect
of provision of the Service. Etisalat
may alternatively deduct these costs
from any advance payment or deposit
which the Customer may have paid
towards the provision of the Service or
from any other entitlement which
Etisalat must pay back to the
Customer.

12.5 The Customer agrees to pay all
Charges for the Service within the
timeframe by using one of the
payment channels specified in the bill
issued by Etisalat. If no timeframe is
specified, the Customer must make a
payment to Etisalat within (14) days of
the date of the bill or by the second
day of the month following the date on
which the bill was rendered,
whichever is later.

12.6 a. Furthermore, in the event of
migration to the other recipient
telecom operator, the Customer
acknowledges and agrees to pay and
settle in full and promptly any
outstanding charges due to Etisalat.
In case such amounts are not settled
and cleared in full by the Customer,
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das () S "V Lail') pday 43lé cdeadl)
sy cAeadll s (asads a8 (K
Oo Rl o Ul b g Yoy " Ll
el Lese el axdy (el 6 o ilae
o iy st gl 0o sl exdll yds

dsaadl ) Lgale) ey Ll

s aen i o draal) 38ls 12.5
PIA e s20aal) duiayl) saal) e daadl)
G 8y5ldl) & soasall adal) s (5aa
Bae 2aa3 oyl Wy VLl Wy

3 el aanll a3 o Gt e

Fb G ol (6) diw gy & "V L
GV gall G sl B ol 8yg5lal))0a
JanY ads Lagd iyl sl gl

26

Restricted

Issue date: 12 January 2024



2024-01-12

(S clasi) "eylall' (e dalal) al<allg dag il

Etisalat will request the other recipient
telecom operator to suspend or
terminate the migrated Service. The
Customer hereby expressly
acknowledges and agrees that
Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for
such suspension/termination or any
further consequences whatsoever
resulting therefrom.

b. Conversely and for the avoidance of
doubt, in the event the Customer is
requesting the Service to be migrated
to Etisalat but the Customer did not
clear in full any outstanding charges
due to the other recipient telecom
operator, then the  Customer
understands and agrees that Etisalat
will be authorised by the other
recipient telecom operator to suspend
or terminate the Service upon its
request.
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12.7 Etisalat will send the Customer’s bills
monthly, unless otherwise stated in
the Service Specific Terms for each
Service. Etisalat will bill the Customer
either in Arabic or in English
according to the language chosen by
the Customer. The amounts shall be
billed in UAE Dirhams. The bills will be
sent to the billing address in hard copy
or via email in soft copy (e-bills)
according to the choice of the
Customer. If the Customer does not
receive its bill, the Customer should
immediately contact Etisalat using
one of the communications channels
referred to in Clause 34.

Jaaadl A el eVl Jusa 12.7
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12.8 Unless stated otherwise in the Service
Specific Terms, all rental Charges,
additional benefits in a Customer’s
Service package (such as, free
minutes etc.), and other applicable
Charges shall be computed on a pro-
rata basis from the Effective Date or
the Activation Date (as applicable)
until the date of the first bill.
Thereafter, commencing from the first
biling cycle, the full rental and
benefits will apply and shall be
charged in full.

pes il 2y cdeadlly Lalal) LAY,
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12.9 For all postpaid Customer Accounts,
usage Charges for the Service will
appear in the next bill; however,
sometimes there may be a time delay
before certain Charges appear
especially in the event of usage while
roaming outside the UAE, when the
charging will be dependent on the
charges claimed by the roamed
network. The Customer will be
charged for incoming and outgoing
voice, data and SMS usage whilst
roaming. All roaming Charges will be

Al aladin) gy Hedain (duygdd) 8)galal)
ey pal dla o6 eadll) 5y lall
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converted and payable in UAE

Dirhams.

g Ll sl pgen) ran igad iy
S sl

12.10 Any disputes which the Customer
may have regarding a bill must be
brought to the notice of Etisalat using
one of the communications channels
referred to in Clause 35 within (45)
days from the date of issuance of the
bill by Etisalat, otherwise, the

palieY) Jla b daeed) e any 12,10
sl DA e "N Ll iy of 58l e
(45) BDla 35 sall b el Ll Juany)
CeVLa e gl jgua i e legy
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Customer is deemed to have Byl e
accepted the bill.
Payment Aland) fadal

12.11 Any Charge must be paid to Etisalat
within (14) days of the date of the bill
or by the second day of the month
following the date on which the bill
was rendered, whichever is later.

B ilia ‘151 Qrendl 2 o 12011
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12.12 Payment can be made by the
Customer through the various
payment channels available to the
Customer and listed on the Digital
Channels, or according to the
instructions given by Etisalat in the
Service Application Form, or in the
Customer’s bill. If the Customer pays
the bill by bank transfer then the bank
charges or fees that are levied by the
bank shall be borne by the Customer.

P e gl o ueall (Sar 12.12
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12.13 The Customer will ensure that its

billing address and payment ) .

information provided to FEtisalat | | deall pdall Clagleas yoledlls alad) ailsic

remains current at all times. el )
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12.14 If the Customer uses more than one
Service, and unless the Customer
instructs Etisalat otherwise at the time
payment is made, any payment the
Customer makes may be applied by
Etisalat towards any outstanding
amount for any of the Services.
Etisalat shall be entitled to set-off any
amounts Etisalat owes the Customer
against any outstanding payments
due from the Customer to Etisalat.

alg dead (e ST Jaeall aadnal 13 12.14
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12.15 If the Customer does not pay all of
the Charges when due, Etisalat may:

e agupll paes Jaeal) 22y o113 12.15
PVl e 4ld Lgdlaanial)

(@) suspend the usage of the
Service either in whole or in
relation to any specific part of the
Service;

¢bija o LIS deadll aladin) galas

(b) charge a Service restoration
Charge;

(c) take any other debt recovery
action as Etisalat deems
appropriate; and/or

Lulie "eNLal ol shal gl Maal .o
_si/_g ‘L@JLB;LM salainy

(d) terminate all or part of the
Service and/or the Agreement in
accordance with Clause 18
(Suspension or Termination by
Etisalat).
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13. CUSTOMER CREDIT, ADVANCE
PAYMENTS & DEPOSITS
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13.1 For certain Services which are
postpaid, Etisalat may limit the usage
by providing a credit limit to the
Customer; or may require the
Customer to pay an advance payment
or deposit on the Customer Account
without limiting the period during
which the advance payment or
deposit is retained by Etisalat (but in
no case may it exceed the period of
the relevant term for those Services or
until either any monies outstanding
under the Customer Account are fully
settled or the Customer has returned
the Etisalat Equipment related to the
Customer Account).

) saaaall lasdl) (any gageads 1.13
Jaaadl aloadin) poas eV L] Hean (g
Jranll o Ala) s (28 DA (e Ll
éJ,\A&\A:a\j Ladie 428 st die callas 38
eV oS Al Bl waat (e el
g asall ilaall gl Ladkall axdal) cllsy Lalina)
Baddl VN paea B lam Y of o)
O G s claasl) el aladin e saaadl)
rand) Clon b Ainine e 4 duses 2y
Claza (e Lgi}! Juaadl Bale] AL

(aendl Gl Aalaial) "y Ll

13.2 The Customer shall be entitled to use
the Service up to the applicable credit
limit. Etisalat may suspend the use of
the Service in case the Customer
exceeds the credit limit. The Service
will be restored in the event of
suspension where the Customer
promptly makes payment to set-off
the credit limit.

aall I Zeaall aladiad Jaeell 38 2.13
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13.3 In case the Customer is required to
maintain an advance payment or
deposit with Etisalat for the Service,
Etisalat may drawdown the advance
payment or deposit to set off any
outstanding amounts if any of the
Customer Accounts remain unpaid or
in case the credit limit remains over
utilised or in the event the Customer
has not returned the Etisalat
Equipment after the Service is
terminated.
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13.4 In exceptional circumstances, Etisalat
may require the Customer to pay the
Charges on an interim basis, despite
the Customer’s current billing cycle,
and the Customer shall pay on or

'YLl Hean cdslinud gk 4 4.13
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before the stipulated due date to avoid Ald o Lapid) segdl b el sl
suspension or termination of the -

Service. Agilgd) o Laasl) alad Cianl

13.5 This Clause 13.5 applies to Customers
that are not large business

subscribers. In the event of the
cancellation of a post paid service, or Saadl Ao (5.13) aud) 138 gdai 5,13
disconnection of  service or . X

e . b dle) al$)d e ) Al
subscription transfer or Licensee’s @S Jlee¥l SlOE Ge ed 5
discontinuation of a service, the G adall daxd elall Jls A L cpSHidall
Customer may be eligible for a refund et e e T e
of any unused credit (remaining | | =& R sldedl dad Sl 5l
balance) or any advance payments OsSe 3 aili (4l adgdl Ji e densl
(i.e. security deposits) or any other - _ e N
arrangements agreed between the paiiue ) (gl MY Mage sl

Customer and Etisalat. Upon e s Fie) Aiie dads ol 2
termination of the Agreement, Etisalat o i) e ko 51 (Gud\ M)S‘)
shall use reasonable endeavours to ae daanll e i JA) Qi (g) o) (0l
contact the Customer and refund any C ot als al . .
credit balance which remains on the sy O A sl ey YL
Customer's account. Refund of credit Jladld dgaeall a5¢all Ju a¥lail e
balance may be available through .. -
different mo)(/jes. The Customer gis O b (A a5 By Jeanll
advised to call Etisalat's customer Adbide Gyl Flie G 8 aa)ll dlaji)
care service at 101 to select their
preferred mode of credit refund. see a2 )50 ge dealsilly dranl) st
Ayl oy i\l oy L)
13.6 Cash refunds are limited to AED e
1000, which may be subject to change sl alajin dladal)
from time to time, further information
can be found through contacting
Etisalat. If the Customer's Credit
Balance exceeds this amount, the
refund shall be made by way of
electronic transfer to the Cusomter
bank account in UAE as specified by
the Customer. If a Credit Balance will
be refunded by a cash payment, the
Customer may be advised to visit
selected Etisalat Business Centers,
further details of location and operating (1000) = Jass 33 yluall éjl_;.d\ 215 6.13

hours can be found here. iy e il acads Al g e Il pd
o , e glaall (e 2 el Y

13.7 Where the Service is a prepaid ‘,_‘;j*jhu‘ %jfyicjﬁf“?
service, the Customer may transfer ST CF ‘-*A“_’ . A "
any outstanding credit balance to| | Ul el 48 ciliall b Juaall da

another account with Etisalat provided S S A dasaill iy e il
that the Customer notifies Etisalat of
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the transferee details prior to the
termination of the Service..

14. VAT

14.1 For the purpose of this Agreement
VAT means a tax imposed on the
import and supply of Goods and
Services at each stage of production
and distribution, including the
Deemed Supply, in accordance with
the provisions of Federal Decree-Law
No. (8) of 2017 on Value Added Tax,
which shall regulate any
related Documents such as tax
invoice, debit/credit notes, etc.

14.2 Unless stated to the contrary and
otherwise provided in this Agreement,
any Charges are exclusive of VAT or
any similar tax.

14.3 Any VAT amounts due to Etisalat
under this Agreement shall be
payable no later than 14 days from the
earliest of the date of the VAT invoice
or of the supply of goods or services
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15. CUSTOMER INFORMATION &
PRIVACY

agad g Jeandl claglea .15

15.1 The Customer undertakes to provide
to Etisalat all such information and
assistance as Etisalat may
reasonably require in order to supply
the Service to the Customer, perform
its obligations under the Agreement
and comply with the applicable legal
and regulatory requirements.

e VLl anty (b Juand) 2g2 115
Jotne J<0 el Al sac Lually cilaslasll
My Jaanl) agatng LAedll adE (e oSl
AENly  AEEY) ol camger Lyl

Al Ledanlly 43530l Glllaiall

15.2 The Customer shall inform Etisalat
immediately of any change to its
contact or other Customer Account
details enabling Etisalat to have up to
date information at all times.
Following a request from the
Customer and following appropriate
verification, Etisalat will update the
personal information in its records of
the Customer.
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15.3 The Customer confirms that all
information submitted to Etisalat at
the time of applying for the Service
and when utilising the Service is
correct and accurate. If at any time
Etisalat has reasonable grounds to
suspect that the information provided
by the Customer is incorrect or
incomplete, Etisalat may suspend or
terminate the Service with immediate
effect. In such circumstances,
Etisalat will use reasonable efforts to
notify the Customer prior to any such
suspension or termination.

Glagleall d83y dana sl X5 3.15
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15.4 The Customer acknowledges that any
user name or password used to verify
identity for access to the Service is
personal to the Customer and should
not be made available to any other
person. The Customer should stop

ol Lps o Andladlls Juenll 2gany 4,15
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using its username and password and
notify Etisalat immediately if it
suspects that someone else may be
using them. Etisalat will not be
responsible for any loss the Customer
or any User(s) suffer as a result of
failure to maintain password security.
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15.5 Etisalat will take reasonable and
appropriate measures to prevent the
unauthorized use or disclosure of any
personal information provided by the
Customer to Etisalat.
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15.6 Subject to Clauses 15.7 and 15.8
(Customer Information and Privacy),
Etisalat will not share personal
information of the Customer with any
third party not involved in the
provision of the Service without the
consent of the Customer. However
the Customer gives Etisalat the right
to disclose the personal information of
the Customer to third parties for the
purpose of credit checking, security,
fraud prevention or identity verification
purposes.
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15.7 The Customer acknowledges that
Etisalat may be required to disclose
its personal information or legally
intercept the Service to comply with
the laws of the UAE or the express
instructions of a competent authority,
in the interests of public or national
security. Etisalat may monitor the
Customer’s use of the Service and
record any calls made to Etisalat
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Customer Contact Centre for training, il Sl Jhal 3$e ae laghal

financial control, quality control and - e e
regulatory purposes. Alally ccanall el elly '
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15.8 Etisalat’s Privacy Policy applies to the Lol diagad))l dule gk 8.15
Service. Where there is any
discrepancy between the terms of
these General T&Cs (Business) and Glead) dala) (.IS;EMJ Lo il o2a e\SJ O
the terms of the Prlvacy_Pollcy, these 3l ciuimgeadll Al e&; s (du;‘sz\
General T&Cs (Business) shall . .
prevail. A copy of the Privacy Policy alall pla¥ly Lagpdll oda Gy (g

is available on the Digital Channels. duliw (e dd hgig .(dmﬁ!\ clerd)

Apg s Clsidl) e dnagadl)

Gl gl s 13l L dandl) e e Ll

16. CONFIDENTIALITY Glaglral) dipw .16

16.1 Etisalat and the Customer shall keep Lypw daaally "oVl iy 1.16
in  confidence any information i
obtained under this Agreement which | | s Gaser lle Jsaadl 25 Al Cilaglasll

is designated as confidential by the i .3 J Lol aaley)
other Party or ought to have been U8 O e el e s A, A8

reasonably understood by the an A )l Caylall agh S AN Gl
recipient due to the circumstances of ; . C LY (s sl Lt
disclosure, or the nature of the| |2 Tl Gl Lhs A el Jste
information itself to be proprietary or e 05 b L@l Glasleal) dalal |k
confidential to the owner or an Affiliate L i . i
of the owner or to a third party. | | 3« a=tl deall 5l lgala A dudl,
Nelther Party shal_l divulge such sladl Gyl (Y s Vs L AT Qb ‘_51
Confidential Information to any person . T
(other than its own employees and/or | | s4sb) DAl padd ) () Al Glagled
agents who need to know the | dala e AN o/ 4wl

information or data) without the Sl e O . 5 S5 ise
consent of the other Party, unless the Adlge (90 e (CULall o) Glaglaal) ddjas

information: slasteall (S5 a0 L ¢ AY) Cayhall

(@) ?sinthe public dpmain qther_thqn 053 e duile 5ygemn Sial agesll Aalic i
in breach of this confidentiality ) . ' .
requirement; ¢d8lay) adgl i yhall aal gl
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(b) is in the possession of the
receiving Party before such
divulgence has taken place;

Ji el Colall s)n 8 Rasa Bagn9a -
¢ clglea) ol e 4l - Ladyl cd

(c) has been obtained from a third
party who is free to divulge the
same;

ot Al ey G ik e Ll 5 .z

(d) hasto be disclosed as a result of
a court order or as prescribed by
any government body with
jurisdiction over a Party.

Ladl) (o oy Lgie CalSl i o can 20
sobaia¥l Gl dweSa At JE (e
ol aaf e gl

16.2 Except as required by UAE law and
subject to Clause 15.3, the receiving
Party must keep such Confidential
Information in the strictest confidence
and use it only in connection with the
Agreement, and must keep such
information in confidence for a period
of one year following the expiration of
the Agreement.

Ugy B ol apainy Lo olinuly 2.16
4ild 3.15 salall Taiw sasiall Lo yall chylaY)
b2 o ey bl bl e qay
VI lgaladind aies Aal Aoy (b lagladl
ol Glo AaEY) ol (8 Bl el
Basly diu Baal ilaglaall a8 4 puw Lalaia)

LAY elgml) aey

16.3 Any pricing information provided to
the Customer by Etisalat at any time
during the Term shall be kept
confidential by the Customer for two
years following the expiration of the
Agreement.

abeiall laglaall Lopass Jpeall Jading 3,16
s 8 L) (e ad) dadially SlenY
2o it Badly ALY Bae Pla DY)

gilgm)

17. TELEPHONE NUMBERS, DOMAIN
NAMES, ADDRESSES, SHORT
CODES AND SIM CARDS

Ougkially (aUail) slamdy ciilgll alB) .17
SIM By 5yuall) jsaly

17.1 Any telephone numbers, short codes
or domain names assigned to the
Customer by Etisalat in connection
with the Service are not the property
of the Customer and may be changed,
withdrawn or reassigned at any time
in the sole discretion of Etisalat.

Ssall sl gl i) e ol Lmas Y 1017
baads Al Gl slesd ol 3l
d Kl Leoal) la duead) I "yl
lparads sale) 5l L ol luss Seass

SOV G il (6
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17.2 Any Internet Protocol address
(Dynamic IP or Static IP), emall
address or hostname assigned to the
Customer by Etisalat may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat. The Customer has no
property or other rights in any such IP
addresses, emails or host names. Any
such addresses must be used solely
in connection with the Service for
which they are assigned. If that
Service is discontinued, Customer’s
right to use such addresses ceases
immediately and the addresses revert
to Etisalat. The Customer further
warrants that any domain name
registered or administered on its
behalf by Etisalat shall not contravene
the trademark or other Intellectual
Property Rights of any third party and
that the Customer shall comply with
the rules of the applicable domain
name authority.

Llia ol Loss "eVLaild san 2.17
Osic & panads sile) o Can Sl u
Dl i) JoSgig ) i) JeSsig
Chrmall o) ) g SN ) ) (il
@ YL 8 e Jaeall Garaddl
Gsin il ol ASle (3ghn & Jaaall Gy .
S ) JeSsagn cuslie (e () 2 @A
ety cniaall au] sl g KNI )
ol o Laadll e cpgliall sda aladial
hsd o¢in aild cdeadll g g gl dasdll
Leasle 3ga75 (psliall el aladinls duaall 3
ob Ll doeall acang LS eyl )
Ji e Bl ol Alaisall 3Uaill slaud (10 )
L)) g e ¥ aie Gy eyl
b Y AV Al Gaa ol Al
On ABhaall aclgally S Juaal) a3ilig ¢ A

ol elaad Jas dga i

17.3 Where the Customer has given their
express consent, Etisalat will put the
Customer’'s name and number into a
telephone directory and make it
available from Etisalat's Directory
Enquiries service. The Customer has
the right to withdraw their consent at
any time. Where the Customer’s
consent is withdrawn, the removal of
the Customer’s information from the
Directory Enquiries services will be
effected upon the next regular cycle of
updates and not based on the date
the request is placed.

wiilsa el daall W8 Jla b 3.17
Ay dand "L Jitin chasyeal
1k DA e lalie 05 Gua gl Jily
daanll G Ll e il it
aaal) s 3 135 ey (5 A atila ann
e (e daeell laslen Cala iand 4tiilsal
Caliaaill dalziial) 5yga0) vie Jlal) Lok

el ws eyl die aly Al 5l

17.4 SIM cards shall remain the
property of  Etisalat and
Customer shall be entitled to
use the SIM cards (including

Kk SIM 1 il sk 2o 4.17
Lag) lgwladnn) Joaall 3oy Vs 'Y Lail]

Gy Aerdll Gmpad VI (galy O agiad
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17.5 Etisalat will provide the Customer

any Software they contain) in
connection with use of the
Service only. Customer must
inform Etisalat as soon as
reasonably practicable after the
Customer becomes aware that
a SIM card is being used without
Customer’s authorisation, is lost,
stolen or damaged. Customer
shall be liable for any loss or
damage suffered by Customer or
its end user as a result of
unauthorised use of a SIM card
(including due to loss or theft) up
to the time the Customer has
notified Etisalat by attending an
Etisalat Point of Sale that such
SIM card is being used without
authorisation and has provided
the necessary Customer identity
verification details

with such number of SIM cards as
it solely deems fit and appropriate
based on the number of
employees of Customer or the
number of authorised users that
are proposed by Customer.

Customer acknowledges and
agrees that Etisalat shall at all
times have the right to take the
necessary measures to ensure
that there is no misuse or
unauthorized use of SIM cards.
Such measures shall include,
without limitation, conducting an
audit on Customer (either by
Etisalat or a third party that is
authorized by Etisalat) requesting
‘customer identification/know
your client documents’ for
Customer and conducting
address verification and credit on
Customer. Customer is obliged to
cooperate with Etisalat where a
request for exercising any of the

Ui€ae iy gl "V Lail €301 Juend) Lo
G5 SIM @ity aladiuly ade Ja 8
o L ol il Jla 3 ol 4t s
e T RC e NNSTSTRRES PR
ud Ble i o Hlad Gl oo Calgsaa
& L) SIM Galad 4 ~eadll e laanny)
o SIM dilay oladd (e o) Cand) Gy
"l g3k daeal) ol s I (Lg3ses
i upal (493 SIM Glilay aladinl e
O @aaill Ao DUl g pall Silaslaal) anaisg

AAaad Bl atiga

Oe 2 Jreall ug 3 eVl agiin 5.17
se o oly Lulic o LS SIM - il
pe! pyadl perdind) xe ol Jand) ilasa

cdrand) 8 e ke 9 LS

G el eVl b dsadl iy il

Olaal Lo P julall MaTly i) aaea
e aladial o) aladin) selul gl asag axe
4A.:: (B8 cb;l ¢ pas g _)_..LI\J:\S\ il
Gl Cayla ol eVl Ji e W) Juend
o by @llyy (@Ylail Jid e Jsde
Gboid) e Gl 3lgy Jseall diga
O saaly dllgie e Giailly csanlly
&b VLl pa Oslailly Jsend) il . Jreal
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17.6 In addition, where the number of SIM

above measures is made by
Etisalat to Customer.

cards requested by Customer
exceeds a certain limit which shall
solely be determined by Etisalat,
Etisalat shall, prior to authorizing the
provision of the SIM cards, have the
right to request Customer to provide
evidence of the number of employees
that it has in the form of an official list
of employees issued by the Ministry of
Human Resources and Emiratization
or any relevant regulatory authority in
the UAE and conduct address
verification and credit verification on
Customer. Etisalat has the right to
decline the request of Customer for
any number of SIM cards beyond the
limit set by Etisalat or any other
quantity of SIM cards if Etisalat
determines as a result of its
verification and at its sole discretion
that Customer failed to justify the

on g (b Al L iy S Y

eVl Ji e odled 8)5S0al
e Hglan lavie ey ) ddlaYL 6.17
O 2 diand) Ll A SIM ) sy
YL Gag sy cilail sy Al
O SIM I clilay g o dailgad) Jd
aaal (i gall daay ) s Jaaal) (e ol
Dlsall Blis o Brabia drany 4 IS5 e
ADle uld Lpaalati dga (ol ol alagilly Ayl
Olsie (e @adlly sasiall dppall Ghlay) A
Gl (b VLA Ba WS Jaeal) olatilg
Jla 3 SIM I il saey 3l Lk Jaasl)
@l o) VLl asans Al asl) allal) jlas
iy 13 SIM D clilay e (gal dueS
gaaall dain (alal) Wyl Gy oyl
JBY) A Lo A @l 8 duaall O

number of SIM cards being
requested. SIM 1) iy (g sthaal)
18. SUSPENSION, DISCONNECTION

OR TERMINATION BY ETISALAT

O e daadl) elgdl i Juad of gulas .18
IIQYM‘"

18.1 Subject

to applicable laws and
regulations Etisalat may suspend,
disconnect or terminate immediately
the use of all or part of the Service
and/or the Agreement, with or without
notice and without exposing itself to
any liability, at any time, in the event
that:

L Jsanal) sy (pulsdll slelye e 1.18
gl o Jmd o e el jean
cclly o A aY) 5 Liss ol LIS el
@l Jesd Oss cdedn gl Jaeall ladly

s (8 Al

(a) Etisalat has reasonable
grounds to consider that: (i) the
Customer has breached any
provisions of the Agreement; or
(i) unusual usage or suspected

Shall Agiee laad el ool g
(Y sl e b JaT 8 Qaeal) (1):0k
S daeall Gl (galadl e alaznN) (2)
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fraudulent activity has occurred
on the Customer Account;

Gl 4 ante el LLS 3smp s b
‘ML&;

(b) Etisalat is required to do so A Cngas llly ALl YL Alaa) .o
under any applicable laws or . . .
regulations, or under any other | | ¢ «ase 3l L Jsere Zl 5l Cilsd
regulatory requirements, or il b o declal el
upon request by Government or s ] "Js i PR :_..
regulatory or security or other e gl el gl cduadann caliagl cda oSSl
competent authorities, or is ) S ) )
required by necessity of an Shgpal Blsand Sl 6 b Sl Oa
emergency situation; il VS

(c) If Customer fails to comply with . . .
the requirements of Clause 17.5 | | <bikidb o5NL duall @) Js & 2
of this Terms & Conditions, and | | 1, &) o3 e 5.17 salall o 5l
in particular the failure to enable - ]
Etisalat from taking the | | <Ylail ooSa 8 @lay) luastg alSsYly
necessary measures or fulfilling Sl 2Bl o AUl swlall 3l -
its request. Al clisl ) Al ulsl) 283 (s

(d) the Customer takes steps to o 51 Il e IS8 (sl Juand) Jsaa 2
enter, or enters into, any form of L )
administration, insolvency, | | 4 ge bla) 4l Gl 5 Lpail) 5l Hlucyl
liquidation and/or an T C o g i

: J SUA dglidll dngilall calehayl
arrangement with the ¢ e = y Sebs¥l )
Customer’s creditors (or (o 53 JA) Jlad (aliandl
equivalent legal procedure in
any other relevant jurisdiction);

() the operations, security Of | | abg,al sl 5l dessll Joanll ariid .
efficiency of a Service is B )
impaired by the Customer's use | | ©bleall Calaal N (g5 daphy deasdl
of the Service or Customer : T U S S TIPS

_ I/ ¢lgasli€ i gial 5l darall Lbia sl
Equipment connected to the Slf s tleaslis Sl Ll T
Service; and /or

() in the event the circumstances

set out in Clauses 11.1 or 11.2
(Planned and Unplanned
Outage) are applicable, Etisalat
may suspend the Service.

oo pagaial Cagylall Gy Ja 4.
Lhidl g Uaa¥l) 2.11 5 111 galall b
Glin aYlall gl (Ul g Uaayly Al

Al
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18.2 Where the Customer fails to pay the
Charges that fall due, Etisalat will
make reasonable efforts to notify the
Customer prior to suspending or
terminating the Service.

dale Aiatiual) o gusyl) Jaeall 2au o113 2.18
Uginall 35galls "Ll ogiin (b ga b
Al ol daadll gl Jad 42Dy

18.3 In the event of suspension of the
Service due to the foregoing reasons,
all Charges shall remain applicable
during the period of suspension,
Etisalat shall further have the right to
recover any reasonable costs and
expenses incurred in the
implementation of such suspension or
disconnection, and Etisalat may
charge a fee to reactivate the Service.

Aplall CLudd dendll et Jls 8 3.18
Ll Galadll 3538 P djles o g)l) pas A5
4 alapid eV as Ldeadl) ol
sha e LGS Algina Ciylas 5l IS
Osaas gl S el Jaa s
Aaadl) Jeis Bale] agasy oluial "y Lail')

18.4 Following suspension, Etisalat shall
reactivate a Service only when
Etisalat is satisfied that the reason for
suspension no longer exists.

"Nl gt ) derdl) Galat e 4.18
Al Gabetl) Cans o coai) 13 V) Lglanis sale s

Jasage da

18.5 Etisalat may also terminate all or part
of the Service and/or the Agreement
upon providing the Customer 30 days’
notice in writing. In such an event, the
Customer shall not be liable for any
early termination Charges that may
otherwise apply.

o LS daadll elgg) "eylaill jsan 5.18
S ghd bl a8V /5 Ws
VoAl od s les (30) wime Jsesl
elsY U Gl agms) 4l e Yosuua dianl) (05K

- Sl

19. TERMINATION BY THE
CUSTOMER

Jearl) U e slgiY) .19

19.1 Subject to any specific terms and
condtions, and early settlement
provisions for a particular Service,
and unless a different period is
mutually agreed upon, the Customer
is entitled to terminate the Service at
any time by providing prior written
notice to Etisalat.

ASaT ol cdals alKaTg gy A Wy 1.19
GV & alleg ¢lgild deaall 5Ksall Loguatl
Aaadl) elgd) danll 3ay 4ild c(gyal 58 e

LY L)

19.2 Upon the Customer providing notice
of termination for the Service, all
Charges including any unbilled

(Aaral) olg¥ DUad) Jaeal) s e 2.19
s @il S L apell gaen ol
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amounts shall become immediately
payable. The Customer shall be billed
for all Charges up to and including the
last day of the notice period (i.e. the
date on which the Service is
terminated).

st pdall At (sS85 il (8 daaal)
Lles () Llsdl) Al e Vigase daand) 0559
g as Jia) Uad¥) 558 e il sl

(Aeasl)

20. INTELLECTUAL PROPERTY Al AL (3 s .20
20.1 Ownership .of anq all Intelleptual lolual Hgadpally "o Lyl sy 1.20
Property Rights in any Etisalat o )

Equipment,  software, operating | | <l g 4 LSl LS Gois pen
manuals, associated documentation d T o

! : ’ I edsaall A o bl ol "yl
or any other intellectual property, I " ?‘ﬁl 7=
including without limitation patents, K8 ASla (Bgaa Al gl clgn dagijall (3
designs, copyrights, Marks, trade i . -
secrets, know how, methodologies, Slebp paall ¥ JBall s (o lld (Lo
and processes made available as part hilly aadall (Bshang caubiailly cplyiaY)
of any Service or otherwise generated i £l ¢ LS
by or for Etisalat in connection with cldelly - Apladll - huly - Sllad)s
this Agreemgnt, sha}ll _remain the Al e gaS dabiadl clallealy (cilingially
property of Etisalat or its licensors. )
Oo lealil 5 28 gl 48U sdgy (3la dend
Jgalaald o e Ll U
20.2 Etisalat will grant the Customer a

personal, non-transferable and non-
exclusive licence to use and to permit
its Users to use, in object code form,
all software and associated written
and electronic documentation and
data furnished by Etisalat pursuant to
this Agreement (the “Software”),
solely as necessary for receipt of the
Service and solely in accordance with
this Agreement and the applicable
written and electronic documentation.
The term of any licence granted by
Etisalat pursuant to this Sub-Clause
(Intellectual Property) is co-terminus
with the term for the Service with
which the Software is associated

dsartiinay Jaaall "EN L i o) 2.20
o2 badd Lady 48EY) s nga
dapa aladnay Jadd LB ey gpas
Lball @bolly malnd) arans S9a)ll dnan
eVl e dedkell cliludly dwg SN
05 Lo 3 Y1 (‘b ) A3 o2g] 1ok
Ay o3¢l Wy dessll ) Ljgpm olly
Akl e iKWYy Lpkaal) bl Uy,
e e pang @l alSals lagys i
LS ol aull 1aa 8 )l e Ll

Neaalyg daadll alSaly dag yd ae (LS4l
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20.3 The Customer must not, without
Etisalat’s prior written consent, copy
or download the Software and must
promptly return all tangible material
relating to the Software to Etisalat
following termination of a Service or
this Agreement whichever takes place
earliest unless required under
applicable law and/or regulation and
unless the material is required for the
provision of a Service which is still
being provided to the Customer at the
time of notification of termination of
the Agreement. The Customer must
not take any steps to modify the
Software, or reverse assemble,
reverse compile (except as permitted
by applicable law) or otherwise derive
a source code version of the
Software. The Software is and will
remain the sole and exclusive
property of Etisalat or its supplier.

oo bl U ol o Jsanll 30 Y 3.20
Bale) yg anle Caang "Ll dRdlge (y50
el il Agwll Ml paes
s elgd) o deadl) olgn) aey "Ll
o Y ke Y sl gl aslay)
Los lgr Janall dpaadaiill g/ 5 i gilall x5l
) Aeadl) ail Auyg i Msall sda (S5 A
Gy drandl JB e alaanu¥l a8 JIn Y
Sle by AEay) elgs) sl Jl
S bl il clghd 4 Sa3) Jaesd)
sliinly) L) danall dansill ol lgasans e
Lo Bl ) (i) Ol 4 e Lo
bpas Bl mabll yoeds bl s

REIKQ- PR PRI I RCH IS

20.4 Neither Party acquires any rights to
the other Party’s patents, copyrights
or other intellectual property under the
Agreement except the limited rights
necessary to perform its obligations
under the Agreement.

& Gsin A Lle (il () 3sann Y 4.20
hilly bl Goin (B ol @AY el
Lalh Al L Ask Ges 4l G
il A8EY) sda Caagar HAY) Caylall
b JS danl AaPlly Baasall Gsaall

LAY sda A 5)lll aslallY

20.5 Neither Party may use any Marks of
the other Party without prior written
consent.

Gl alasinl Gyl (Y e ¥ 5.20
Aisnsall 2dadl)

21. DISCLAIMER

Al gpmall £34) 21

21.1 To the extent permissible by law,
Customer hereby expressly
acknowledges and agrees that
Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for any

Ay gLy elVlal ol deed) Gilsy

G e Agpan 058 o (gl IS5l
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damage or loss of any type, whether
direct, indirect, consequential,
incidental or special which Customer
suffers arising from any defect, error,
fault or failure to perform with respect
of any Etisalat Equipment, Etisalat
Sold Equipment or devices even if
Etisalat has been advised of the
possibility of such defect, error, fault
or failure. Customer acknowledges
that it shall undertake its own due
diligence with respect of Etisalat
Equipment, Etisalat Sold Equipment
or devices.

Bpile CilS elyus p53 (51 (e Blud 5 e
iald o damie o Lan ) Bdla e
s o cue (ol o a3l duaal) Lgie il
VL Gl (e b Gl Lad Jlaas
oy s cacldl YLl sigaly clana
e Jie Gign Adlaaly cVlal §30) &
e sl Jraall asocalil) o Wadll o) Cusall
Glases Gl Lad DU Lladl o

e ldl VU s)gals claray ¥ L)

21.2 The Customer acknowledges that
speed and consistency are a function
of the wider network architecture of
the Internet itself. The Service is not
guaranteed to be fault-free or un-
interrupted. Etisalat is not responsible
for any degradation of the Network
and Etisalat shall bear no
responsibility or liability in respect of
any third party actions affecting the
Network.

oo L Gaaelilly depud) ol dueadl 520 2.21
CoyY) Al e psl Al Ay Ak
Gl (e ddla derd Gl o Oly Ll
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22. LIABILITY & INDEMNITY

agailly dulguaall .22

22.1 Subiject to the rest of the provisions in
this Clause (Liability & Indemnity), the
liability of Etisalat (including its
employees, agents or sub-
contractors) to the Customer arising in
connection with the Agreement under
any legal construct shall be limited to:
(a) per event or series of connected
events, the amount of the Charges
paid by the Customer and received by
Etisalat in respect of the particular
Service that is the subject matter of a
claim in the three month period

22 b 5l ASAY) L slelye ae 1.22
Llghuse poai®i o gy Llggusall) 2Ll
0o ledsliay DSy Lgadhises) " lail
o oo el Al aesd) oladl (ohU
IS (1) rle sl Ul ol g ALY
dad cddalfiddl EaaY) e degana ol Coas
el VLAY Jaand) lgadyy A agus)ll
I DA Llladll paase s2amall deadl)
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immediately preceding the event in
which any such liability accrued, or
where the particular Service at the
time of the event of loss has been
provided for a period of less than three
months, three times the monthly
rental Charge; and (b) a maximum
aggregate liability in any 12 month
period of 15% of the total amount of
the Charges paid by the Customer
and received by Etisalat during such
12 month period.

Gaied g Bpilie Caall ud S el
Laxdll st 3 38 gl cAilggunall o3 dunsas
¢ ogas A e JB saal Byluall Cagas g
(D)5 el S ag) Calacal &
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) (e 15% s Lo sn hed 12 Lgiae
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555l hed 12 sae Dla

22.2

To the extent permitted under the
United Arab Emirates laws, the
Customer is liable for the breach of
contract, negligence, or any other
liability arising under or in relation to
the Agreement. Further, Etisalat will
not be liable for cost of repairing or
replacing any equipment rented to the
Customer which is returned to Etisalat
in a worse condition than when it was
provided to the Customer, allowing for
reasonable wear and tear.

gy il dy mand (3 aal) 11 2.22
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22.3

Etisalat shall not be liable to the
Customer, or any User(s), for any loss
of business, loss of business
opportunity, loss of revenue, loss of
profits, loss of anticipated savings,
loss of goodwill, business interruption,
wasted expenditure or for loss of any
other economic advantage however it
may arise, or for data loss or data
corruption, or for any indirect,
punitive, special, incidental or
consequential loss suffered by the
Customer or any User(s).
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22.4 Etisalat shall not be liable to the
Customer or any User(s):

olad) Alghuse "L (< of 4,22
D adiie (sf olad) ol Jaenll

(@) for temporary non-availability of
Etisalat’'s Network;

tLagiSatl gl ¢ Uaily) e

(b) for loss, late receipt or non-
readability of any message or
communication;

oe o s o il & gl ge o

(c) for any defects, malfunctions or
delays connected in any way
with the provision or use of
Content;

g Gl b ol JIs ol pali 6l e
taaladinl o (gginall

(d) for any order from third parties
made by a Customer or User,
using the Service;

odii Al iyl e jola Ll 6l e 2
¢t aladinly aadie (gl 5l Jeall

(e) for failure to provide a Service
due to unforeseen reasons or
reasons beyond the control of
Etisalat; or

adgie e Gl dedl) g s oo .
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() for unauthorized access to or
theft, alteration, loss or
destruction of the Customer’s or
any User(s) applications,
Content, data, network or
systems.
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22.5 Notwithstanding the foregoing, the
Customer shall be fully responsible
and liable for any claims, lawsuits and
complaints concerning the violation
and/or infringement of any patent or
Intellectual Property Rights in relation
to the Service (“Claims”). The
Customer shall irrevocably indemnify
Etisalat for all damages, costs and
expenses (including attorney fees)
incurred as a result of such Claims.
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22.6 This Clause (Liability & Indemnity)
shall survive  the premature
cancellation, termination  and/or
expiration of the Service.

(Umsailly Al ggunall) salall 138 25 6.22
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23. FORCE MAJEURE

5aldll 543l 23

23.1 Neither Party shall be liable for failure
to perform its obligations caused by or
resulting from force majeure which
shall include, but not be limited to
events which are unpredictable,
unforeseeable, irresistible and
beyond the Parties’ reasonable
control, such as any extremely severe
weather, flood, landslide, earthquake,
storm, lightning, fire, explosion, riots,
war or military operations, acts of
God, acts of Government or state, civil
disturbance, industrial  disputes,
malicious damage, accident, national
or local emergency, fibre cuts, the
failure of any contractor to perform its
responsibilities  which  adversely
affects the provision of the Service
and acts of omissions of persons or
bodies beyond the reasonable control
of the affected Party (“Force Majeure
Events”).
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23.2 For the avoidance of doubt, a Force
Majeure Event shall be applicable in
the event of:

Ll 5eal) Culaal gilw celall liay 2.23
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(@) a refusal or delay by a third
person to supply a
telecommunications service to
Etisalat and where there is no
alternative service available at
reasonable cost; or

Glaxd ayg b Al gl Al gl by
Jgag L Y oaxie el ayla)
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(b) Etisalat being prevented by
restricions of a legal or
regulatory nature from supplying
a Service.
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In such cases Etisalat will have no
liability to the Customer for failure to
supply the Service.

'a¥lanl e o aVlall oda e
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23.3 The Customer shall continue to make
payments during any period of force
majeure affecting the Service.

Gainall bl dass Jaesll jan 3.23
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23.4 If the Force Majeure Event continues
for more than 60 (sixty) days, either
Party may terminate the individual
Service affected by the Force Majeure
Event without liability to the other
Party.
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24. CHANGES BY ETISALAT

"N LAl gl A sl 24

24.1 Etisalat may make changes to the
Service (including withdrawal of the
Service), or to any component part of
the Agreement at any time during the
Term.

Slo bk el "eNLal ey 1.24
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24.2 Changes or modifications to the
Service shall be applied in such a way
as to limit possible disruptions.
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24.3 Any changes to any part of the
Agreement, excluding price changes,
shall be published on the Digital
Channels and will be binding on the
Parties from the date on which the
change is issued.

038 (e i ol e Dl Dl 4 3.24
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24 .4 Etisalat is not liable if a change in a
Service or in the Network causes
Customer Equipment to become
obsolete, require alteration, or
perform at lower levels.
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245 Etisalat will give the Customer 28
days’ notice of increases to the
Charges. During this 28 day notice
period the Customer has an
opportunity to cancel the Service,
without penalty, before any applicable
price increase takes effect.
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24.6 If the Customer continues to use the
Service after any change is effective,
the Customer will be deemed to have
accepted the change.
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24.7 An up to date copy of these General
T&Cs (Business) is available in the
Etisalat Points of Sale, online via the
Digital Channels and by request
through the Etisalat Contact Centre.
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25. ASSIGNMENT AND TRANSFERS

Jailly lay) .25

25.1 The Customer agrees that Etisalat
may assign or transfer this Agreement
or any of its rights or obligations under

this Agreement to an Affiliate or to any

"eV il jean adl Ao Jseal) 38lss 1.25
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successor company (whether by
merger, consolidation or otherwise),
or to any other person or entity at any
time. Etisalat shall notify the
Customer of any such assignment or
transfer.
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25.2 The Customer Account is provided
exclusively for use by the Customer.
The Customer is not allowed to
transfer the use of the Service to any
third party. However in the event a
necessity arises to transfer the
Customer Account to any Affiliate
such transfer shall be requested in
writing (together with such supporting
documents that Etisalat may
reasonably require such as, a valid
trade licence, other corporate
documentation and/or supporting
financial information on the new
entity). The transfer of the Customer
Account shall be done at the absolute
discretion of Etisalat. In the event of
Etisalat allowing the transfer of the
Customer to a new person or entity
the Customer shall settle all the
amounts outstanding and may be
required to provide an additional
deposit before any such transfer.
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26. USE OF SUBCONTRACTORS OR
AFFILIATES

algadl o Ghldl e clglial) aladin) .26

daa)

Without releasing it from any of its
obligations, Etisalat may at any time,
and without notice, utilize the services
of one or more of its Affiliates or
subcontractors (as well as
interconnecting carriers) in
connection with the performance of its
obligations under the Agreement.
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27. NO PARTNERSHIP OR JOINT
VENTURE

Glad g ol AShd agay sl 27

Nothing in the Agreement is intended to, or
shall be deemed to, establish any
partnership or joint venture between any of
the Parties, constitute any Party the agent
of another party, nor authorize any Party to
make or enter into any commitments for or
on behalf of any other Party.
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28. ANNOUNCEMENTS

albdey) .28

No Party shall make, or permit any person
to make, any public announcement
concerning this Agreement without the
prior written consent of the other Party
(such consent not to be unreasonably
withheld or delayed), except as required by

UAE law, any UAE governmental or
regulatory authority (including, without
limitation, the Abu Dhabi Securities

Exchange (ADX) or the UAE Securities and
Commodities Authority (SCA)).
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29. THIRD PARTIES

GAY) Gy .29

No one other than a Party to this
Agreement, (except  for  Etisalat's
successors and permitted assignees), shall
have any right to enforce any of the terms
of this Agreement.
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30. EXPORT CONTROL
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The Customer acknowledges that if a
Service includes equipment, Software,
services, technical information, training
materials or other technical data which, as
a result of its provenance or for other
reasons, is subject to export or re-export
laws and regulations of the UAE and other
countries, provision of the Service may be
conditional upon the prior obtaining and
issuing of the approvals, authorizations
and consents required by the above
mentioned laws and regulations and/or
upon the obtaining of said laws and
regulations.
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31. WAIVER

Jouay .31

Failure to exercise, or any delay in
exercising, any right or remedy provided
under the Agreement or by law shall not
constitute a waiver of that (or any other)
right or remedy, nor shall it preclude or
restrict any further exercise of that (or any
other) right or remedy. No single or partial
exercise of any right or remedy provided
under the Agreement or by law shall
preclude or restrict the further exercise of
that right or remedy.
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32. SEVERANCE

ABLEY) Gageal LML) .32
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If any provision of the Agreement (or part of
any provision) becomes invalid, illegal or
unenforceable, the validity and
enforceability of the other provisions of the
Agreement shall not be affected. In such
circumstances the Parties shall negotiate in
good faith to amend such provision such
that as amended, it achieves as nearly as
possible the same commercial effect, as
the provision which is found to be invalid,
illegal or unenforceable.
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33. ENTIRE AGREEMENT

B Jasa .33

The Agreement as expressly stated in the
documents forming it (including any
amendments or additions incorporated into
the Agreement pursuant to Clause 24),
constitutes the entire agreement between
the Parties and supersedes all previous
negotiations, representations, proposals,
understandings or agreements, whether
written or oral, relating to the subject matter
of the Agreement.
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34. GOVERNING LAW & DISPUTE
RESOLUTION

Gleiliall afjuij Ll o geilal .34

This Agreement, and any issues or
disputes of whatever nature arising out of
or in any way relating to it or its formation
shall be governed by the laws of the UAE
and the telecommunications regulatory
framework in the UAE. The Parties submit
to the exclusive jurisdiction of the UAE
courts.
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35. CONTACTING ETISALAT

"l g Jualgill L35

35.1 If the Customer requires any
clarifications on any of the above
General T&Cs (Business) or anything
in the Agreement or would like to
make a complaint, please contact the
Etisalat Contact Centre on Enterprise:
800 9111 or SMB: 800 5800 (from
within the UAE), or Enterprise:
+97167144025 or SMB:
+97167401469 (from outside of the
UAE), by visiting any Etisalat Point of
Sale, or by using one of the other
contact methods stated on the Digital
Channels.
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35.2 The Customer shall provide Etisalat a
list of authorised signatories and
named operational contacts that are
authorised to act for and on behalf of
the Customer in respect of the
provision of the Service. Etisalat
reserves the right to refuse requests
relating to the Service if it is not
satisfied that such request is received
from a duly authorized Customer
representative.
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35.3 Etisalat  will use reasonable
endeavours to resolve the complaint
and keep the Customer updated as to
the status of the investigation into the
complaint.
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35.4 Etisalat will consider the Customer to Sa b dsead eNLa mens 4.35
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