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Customer FAQs

Billing period
01June 2016 0 30 June 2016

etisalat Due Date by 15 June 2016

Account ID: 05013XXXXX
Account ID: 05013XXXXX
Invoice No.

2020503 -
N TR AR A
KHALEDMOHAMEDAMAIRY

POBox 71996 Ebill email address: abcd@gmail.com

Dubai Dear valued customer,
Mobile services - Account number: 056XXXXX} ottt Ginkmer et %
ll summar June-30 June 2016 bill summ
Total payment received (AED)  Balance carried f0 June-2016” bill amount Total amount payable (AED)
X000X 00X X0 X0000K
| Bill peric -30 June 2016 \ED - =
One.time charges XRHKKXX
Plan montly rental XXOCXK
Service rentalfee: XXRXXK
Device fee X0XXX
Add-ons monthly rental XKXX
Total usage charges XXXKXK
Local usage XXXXXK =
Intermational usage XXXXXK = =
International roaming usage XXX
Etisalat value-added service usage X00KXX =
“Third party service usage X0XAX T

Adjustments

Total charge during 01 June-30 June 2016

Balance carried forward

TOTAL AMOUNT TO PAY

No worries,
zero upfront
on all devices
for SMBs

(100 s

Etisalat Buiding
Intersection of Zayed The 1st Street and Sheikn Rashid i Saeel reet. P.O. Box 3838; Abu Dhabl, UAE
Telephone: 009712 6283333, Fax: 00971 17000
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etisalatD Home | AboutUs | ContactUs Py

My Dashboard Accounts Management Bills & Payment Shop Service Requests Administration Support

Accounts Overview | Custom Fields | Go Paperless | Shared Account | Summary Bill | PrivateConnect | SaaS Dubai LLC | Welcome Ahmed Logout:

% Go paperless

Enroll to paperless billing

D Bills & Payment Go paperless

By enrolling to paperless billing, you will reduce paper clutter, stacked mail, unfiled records. Save time with paperless billing and automatic payments, please select
one of the options below to enable paperless billing for a single account or multiple accounts under the selected group

Go Paperless For Single Account

@®  Find By Account Group Paper Bill
* You will receive the paper bill by post mail
Default Group (203 4
0565254287 4 Paperless with Email
) Find by Summary Bill Account * you will not receive the paper bill

* you can set to receive automatic email of the electronic bill
to each service account

* you can download your bills anytime and up to 6 months
from the online portal

©  Find By Account No.

Added Accounts -

Show All
Account Number Account Name Type Of Delivery Enable Email Remove
0565254287 TEST_PROD CRM /_Paper B H *®
No Bill
=R
Go Paperless For All Billing Accounts under your Group / Sub Group +

Copyrights 2018 © Etisalat. All Rights Reserved. Terms & Conditions |  Privacy
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etlsalatD Home | AboutUs | ContactUs i is=

My Dashboard Accounts Management Bills & Payment Shop Service Requests Administration Support

Pending Requests | Pending Payment | Payment History | User Profile

Dubai LLC | Welcome Ahmed Logout

% Go paperless

Enroll to paperless billing

D Bills & Payment Go paperless

By enrolling to paperless billing, you will reduce paper clutter, stacked mail, unfiled records. Save time with paperless billing and

automatic payments, please select one of the options below to enable paperless billing for a single account or multiple accounts under
the selected group

Go Paperless For Single Account

- Paper Bill
® Find By Account Grou
Y P * You will receive the paper bill by post mail
Default Group (203) s
0565254287 S Paperless with Email

* you will not receive the paper bill

* you can set to receive automatic email of the
. electronic bill to each service account

Find By Account No.

* you can download your bills anytime and up to 6

Find by Summary Bill Account

months from the online portal

Added Accounts -

Show All

First Previous Next Last
Type Of Delivery Enable Email Remove

=D D

Account Number Account Name

Go Paperless For All Billing Accounts under your Group / Sub Group

Enabling paperless billing will automatically email you to receive email notification when your bill for this Group/Sub
Group is ready to view. This email will be sent to ahmed@dubailLC.ae This is the email registered with your profile.
If you wish to change this email address you must do so by updating your login profile.

Groups / Sub Groups This Group / Sub Groups has Paperless Billing

Default Group (56700006) Enabled

* Once you enable Paperless for the whole Group / Sub Group you can only disable it back through Service Requests.

Cancel




