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DNCR Bulk Inquiry

Simply follow these easy steps below to upload and
check customer lists on The Do Not Call Registry (DNCR)
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sz HELLO UAT2024 2024 Step 1:

Search account no

44 Log in to Business Online

-l Portal and click on ‘SERVICES’.

active accounts @ suspenpep ACcounTs @) INACTIVE ACCOUNTS

Personalised Online Exclusive
Offers just for YOU!

Get FREE Double Minutes!

Double Your Mins & Get 1 Month Free With
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Step 2:

Mobile Service Center

Then click on ‘CONTROL. 0

You can have a 360 view of all your Mobile Usages, Settings and manage critical alerts in the future
Accounts Control Alerts Offers
View, manage and monitor all company Manage company mobile usage Set customized alerts for your service Personalized offers made for you
accounts settings such as monthly usage cap groups and receive notifications when
limits and more reaching your usage limit

Managed Services L

Services

All Services v
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Accounts Settings Alerts Promotions
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Show More > Show More > Show More > Show More >

Promotional Calls Settings

GHECK DNCR STATUS >

Step 4

For users accessing this for the &
first time, an explainer popup " oncmene
appears on your screen. Click
on ‘PROCEED’ to proceed with

Party ID selection.

CANCEL
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< Promotional Calls Control Panel Ste p 5 ]

To access accounts or check status, choose a Party ID from below Se | eCt ] PA RTY I D’ fro m th e
dropdown.

Select your Party ID Select Party ID v

N
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St e p 6 . < Promotional Calls Control Panel
n

Select your Party ID 3435436 - Xyz v

View all accounts for the Party
ID selected, after which you a R
may switch the toggle on and * * e

i) 0508818821

e Accounts Dubal Head office Outsource Sharjah @  Alowed

off to manage spam calls. g owemoan —p——— pre—
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Step 7:
< Promotional Calls Control Panel te p b

. Click on the 3 dots icon to
Select your Party ID 3435436 - Xyz v ‘UPLOAD & VIEW DNCR
STATUS'.

Search Account and Tags Q

@ Upload & View DNCR Status
B Use excel file to find the DNCR status of

] ?5)"“‘331”8?2"1 Accounts Dubai Head office Outsource Sharjah e “
] :)50&?81?&[32{1 Accounts Dubai Head office Outsource @ Alowed
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n & DASHBOARD ~ MANAGE PAY ORDER  SERVICE SUPPORT ABDUL Qe
u

< Promotional Calls Control Panel

If there are no DNCR lists
submitted, click on e
‘PROCEED’ to submit a new

list. - —]

To view sample template, click o

on ‘DOWNLOAD & VIEW

SAMPLE TEMPLATE'.

Follow Us

About us Privacy Policy Code of pratice  Terms and conditions  Doing business withus ~ Careers etlsalat &
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Step 9:
< Upload your Promotional Calls (DNCR) list to check status te p "

Upload a DNCR list in CSV
[ DropistHere format.

or click to browse; file to be in CSV format with size less than

or equal to IMB R

‘i DOWNLOAD SAMPLE TEMPLATE

The numbers in the uploaded file should be listed as 9715XXXXXXXX
Duplications will be considered and verified

SUBMIT
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St e p 1 O - < Upload your Promotional Calls (DNCR) list to check status
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AHMED

Click on ‘SUBMIT’ once the list @) Fieuionss
is successfully uploaded.

UPLOADFILENAME.CSV ]

oL, DOWNLOAD SAMPLE TEMPLATE

The numbers in the uploaded file should be listed as 9715XXXXXXXX
Duplications will be considered and verified

-
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Step 11:

y Click on ‘BACK TO CONTROL
, N PANEL to check the status of
the newly uploaded list.

Submission Success!

The concerned team is currently assessing your request, and you will receive an update to

mail 1D within X business days.

BACK TO DNCR CONTROL PANEL

your registere

DASHBOARD MANAGE PAY ORDER SERVICE SUPPORT ABD AHMED 1u=

etisalat and

Ste p 1 2: < Promotional Calls Control Panel

Click on the ‘DOWNLOAD’ icon
to view the processed file.

REFERENCE D REQUESTE TE TATL PLOADED FILE PR
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Al - Jfe | ACCOUNT_NUMBER

The processed file will consist

{accoun womectlonce srarus of the account numbers and

508048860 UNBLOCKED
504536373 UNBLOCKED

s wems oo updated DNCR statuses.
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