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Guide to
eSIM Replacement

Simply follow the easy steps below
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Step 2:

Hello AHMED
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Then click on ‘ORDER’.

Search account no
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Accounts in your organization

VIEW ALL ACCOUNTS
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Discover other superior solutions & offers tailored for your business
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Mobile >

Go to ‘MOBILE’, scroll down
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< Select Account

Step 4:

Select an account for which

the Sl M ﬂeed s 1o be re placed Selectyour Party I A0e50HS - LAPTESTSIGOS 02 v
and click on the ‘CONTINUE’
button 054703 4826 ~
@ You've successfully selected 1account.
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< Select how you would like to receive the SIM card

Select 'Activate eSIM' from
Activate E-Sim Delivery Activating Existing SIM -th e O pt | O n S b e | OW

Activate a E-SIM if you have a device A new SIM will be delivered to your Activate a SIM pre-registered to

that supports it address your organisation

e Delivery
e Activate eSIM
e Activate existing SIM

Activate eSIM:
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TO actlvate eSlM, read the % Select how you would like to receive the SIM card
instructions and select

1 1 Activate E-Sim Delivery Activating Existing SIM
C O N I I N U E O n C e d O r] e . Activate a E-SIM if you have a device A new SIM will be delivered to your Activate a SIM pre-registered to
that supports it address your organisation

How does this work?
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STEP 1 STEP 2 STEP 3
Email Notification Login with UAE PASS View/Use the QR Code
PASS You can login from UAE PASS

device.

1. You ¢an check the device and model feature specifications online of contact

CONTINUE

Step 6:

UAE PASS Auther.Itication C| iC k on ‘C O N Tl N U E

To continue we need to fetch your Emirates ID from UAE PASS. You

will receive a notification on UAE PASS App to enable ’
WITH UAE PASS

{Q CONTINUE WITH UAE PASS
CANCEL \
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Requests documents from you UAE PASS Document Sharing

Request reason: SIM Replacement for 1
account on Business Digital Channels

E b | d t h H -t h Request time:29/11/2023 11:08 GST
Naple aocument snaring on the Exies 211/2023 1178 057
Request No. ETB23wC0904758353

UA E Pa S S Ap p by C | i C ki n g O n fou are required to share document (Emirates ID) on the UAE PASS App

Mandatory documents

‘ALLOW DOCUMENT SHARING'.
You may have to wait for a few bt
minutes to retrieve documents.
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Step 8:

Checkout

REVIEW ORDER ORDER SUMMARY

1ltemin Cart aty UNIT PRICE Complete your Order Ver'fy the deta”S, ag ree to
B e S -al | i 'TERMS & CONDITIONS' and
§ ==t etin click on 'PLACE ORDER'

button.
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Click onthe ‘VIEW QR CODE’ v

e
button to view details of your :
Sl M . Your order has been placed successfully

Order Reference Number: TKT-45]K78-K4j4L1

We have sent you an order confirmation email to abdul.iman@emirates.com

You will receive an email once
the order is closed with an What's next?
option to View QR codes. =
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Activation Emails

You will receive an email notification with instruction to view the QR Code.
or

VIEW THE QR CODE \
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Step 10:

< E-SIM User Details

Order Reference Number: 0123456 YOU Wi” See a |ist Of S”\/I’S. CliCk
on 'VIEW DETAILS' to view the

0558354567 VIEW DETAILS

R details of each SIM Card.

e-SIM Profile Ready

Step 11:

Share or print the QR Code or scan it directly on the device to activate the e-SIM

[=]
[=]:

@ Share QR Code

View the eSIM profile online.

Account Number

0558354567

Serial Number

0981209810928309

Learn how to setup your e-SIM >

Optional:
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Alternatively, You will receive an
email notification. Click on
'LOGIN USING UAE PASS' to
view the details of each SIM
Card. (Repeat step 12 & 13)

FROM YOUR IPHONE

Make sure your iPhone XS, IPhone XS Max or iPhone XR is updated to 105 121
and above.
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E-SIM ACTIVATION

1.Sean the OR code provided by our agent.
2.GotoSe
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