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20/01/2024 Etisalat — General T&Cs (Consumer)

1. INTRODUCTION

Where applicable, these general terms and conditions
(“General T&Cs (Consumer)”) apply in relation to the
provision of a Service by Etisalat to a Customer, in
addition to any other documents forming the
Agreement between Etisalat and the Customer.
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2. DEFINITIONS
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(&) “Activation Date” has the meaning given to it in
Clause 5(b).
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(b) “Agreement” means the entire contractual
agreement between Etisalat and the Customer,
comprising of the documents set out in Clause 3.
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(c) “Business Day” means any day, other than (i) a
Saturday or Sunday or (ii) a public holiday, on
which the banks are open for business in the
UAE.
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(d) “Charges” means all tariffs and charges that
are applicable to the Service, including but not
limited to recurring periodical charges and one-
time charges (e.g. connection charges,
installation charges, early termination charges,
downgrade charges, reconnection charges
etc.).
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(e) “Customer” means any person who purchases
or subscribes to a Service.
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) “‘Customer Equipment” means equipment
(including software embedded in or run on such
equipment), other than Etisalat Equipment or
Etisalat Sold Equipment, used by the Customer
in connection with the Service.
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(o) “Customer Site” means the place owned, leased
or otherwise under the control of the Customer at
which Etisalat provides the Service to the
Customer.
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(h)

“Digital Channels” means:
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0] the official website of Etisalat, available at

www.etisalat.ae; and
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(i)  the official mobile app of Etisalat, available

by the name “My Etisalat UAE”.
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(i)

“Confidential Information” means the content
of the Agreement or any other information that is
not generally known to the public and that is
used, developed or obtained by Etisalat in
connection with its (a) business, products and
services, (b) copyright works, (c) all technology
and trade secrets, (d) inventions, devices, new
developments, methods and processes, (e)
customers and clients database and personal
information, (f) drawings, photographs and
reports, (g) computer software including
operating systems, applications and programs,
(h) all similar and related information in whatever
form.
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“Effective Date” has the meaning given to it in
Clause 4(a).
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(k)

“Etisalat” means Emirates Telecommunications
Group Company (Etisalat Group) P.J.S.C.
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“Etisalat Equipment” means any equipment,
software, systems, cabling, plant and/or facilities
owned, licensed or leased by Etisalat which is
supplied to the Customer and/or may be placed
on the Customer Site by or on behalf of Etisalat
for provision of the Service.
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(m)

“Etisalat Sold Equipment” means equipment
sold to the Customer (including software licensed
to the Customer) in connection with the Service
as set out in the Service Application Form.
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(n)

“Force Majeure Events” has the meaning given
to it in Clause 22(a).
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‘Intellectual Property Rights” means any
intellectual property rights including, without
limitations, trademarks, rights in designs,
patents, copyright, moral rights database rights,
rights in know-how, inventions and Confidential
Information in each case whether registered or
unregistered together with applications for the
grant of any or forms of protection having
equivalent or similar effect to any of the foregoing
which are owned by a party or used in connection
with this Agreement.
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(P)

“Minimum Term”, if applicable, means the initial
commitment period for the Service or component
of the Service, which shall commence on the
Activation Date and shall expire at the end of the
initial commitment period specified in the Service
Specific Terms. Early termination charges may
apply during the Minimum Term.
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(@)

“Personal Information” means any information
relating to a specific customer which may allow
for the identification of an individual customer,
including but not limited to names, physical
addresses, mobile numbers, email addresses,
bank account details, credit card details, service
usage details, call records, message records or
any other information derived from a customer’s
use of a product or service provided by Etisalat.
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“Privacy Policy” means Etisalat’s privacy policy,
as updated from time to time, which is published
on the main Etisalat website and is available
upon request using one of the communications
channels referred to in Clause 30.
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(s)

“Service” means any product or service provided
by Etisalat which has been purchased,
subscribed to or otherwise made available to and
used by the Customer and to which these
General T&Cs (Consumer) are stated to apply.
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(t)

“Service Application Form” means the Etisalat
approved medium through which the Customer
indicates their intention to purchase or subscribe
to the Service, which may be directly through
Etisalat or indirectly through a reseller, and
includes but is not limited to physical forms and
applications made online, SMS/USSD channels,
IVR, IPTV, Etisalat's mobile applications and
applications made via telephone.
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(u)

“Service Specific Terms” means any terms and
conditions which apply to a particular product or
service provided by Etisalat.
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“Term” means the term of the Agreement, which
is effective from the Effective Date and shall
continue to apply until the Service has expired or
been terminated.
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“User” means anyone who is properly permitted
by the Customer to use or access the Service
purchased or subscribed to by the Customer.
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“YAT” means any value added or similar
consumption tax that the end-user is obligated
to pay under the applicable UAE Federal Decree
— Law No. (8) of 2017 on Value Added Tax and
its executive regualtions in the UAE (the “VAT
Laws and Regualtions”). Etisalat will be only
acting as a collection agent on behalf of the
Federal Tax Authority (FTA).
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STRUCTURE OF THE AGREEMENT
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The agreement between Etisalat and the
Customer in respect of the Service comprises of
the following:
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(i) the Service Application Form;
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(i) the Charges (which will be published on the
Digital Channels and / or may be available
through other communications channels used
by Etisalat);
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(i) the Service Specific Terms;
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(iv) these General T&Cs (Consumer);
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(v) Etisalat’s Privacy Policy; and
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(vi) any other information expressly incorporated
into the agreement
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(togetherreferred to as the “Agreement”).
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(b)

In the event of any discrepancy between the
contents of each of the documents listed in
Clause 3(a), the order of precedence shall be as
set out in Clause 3(a), in order of decreasing
precedence (unless explicitly stated otherwise).
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COMMENCEMENT & DURATION
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(@)

These General T&Cs (Consumer) are in full force
and effect on and from the date on which the
Customer submits a Service Application Form or
otherwise when Etisalat registers the Customer’s
subscription or purchase of the Service (the
“Effective Date”).
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(b)

Etisalat reserves the right to reject any Service
Application Form submitted by the Customer for
any reason, whether previously accepted by
Etisalat or not, including but not limited to the
inability or impracticality of providing a Service.
Where the Service is requested in an area where
the Service is not yet available, Etisalat will try to
provide an estimate to the Customer as to when
the Service will be available in that area and, if
appropriate, the Customer may be offered an
alternative Service.
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()

Unless and until the Service is terminated by
either party or expires in accordance with the
provisions contained in the Agreement, the Term
for the Service will automatically be extended
(beyond any applicable Minimum Term) for an
indefinite period on a month to month basis,
unless another period is agreed between the
parties, on the terms and conditions (including
prices) that apply at the time of such extension.
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(d)

If the Service is automatically renewable, the
Customer may choose not to renew the Service
by giving at least 10 Business Day’s prior notice
to Etisalat (using one of the communications
channels referred to in Clause 30) before the
expiry of the current Term for the Service. If,
upon the expiry of the Service there are no other
services being provided under this Agreement,
then the Agreement will expire on the same date
that the Service expires.
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ACTIVATION
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(@)

Where applicable, the Service will be activated by
Etisalat as soon as is reasonably possible after
the procedure for purchasing or subscribing to
the Service has been completed and any
activation activities have been carried out, which
may include the installation of equipment.
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(b)

The Service will be active from the date on which
it is made available for use by the Customer by
Etisalat, (with such date being the “Activation
Date”).
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()

Etisalat will use reasonable means to notify the
Customer when the Service has been activated.
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(d)

If the Service is a new telecommunications
service, Etisalat, may in certain instances,
specify a timeframe in which it will be activated
("Service Activation Timeframe"). Further
information regarding timeframe can be found at:
etisalat.ae]. The Customer may be entitled to
compensation in certain circumstances if Etisalat
fails to activate the Service on or before the
Service Activation Timeframe as further
described in Etisalat’'s Code of Practice, the most
recent version can be found at: [etisalat.ael].
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ADD-ON SERVICES
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(@)

The Customer may apply for a new add-on
service by completing the subscription process.
When an application for a new add-on service is
accepted, these General T&Cs (Consumer) will
apply to such add-on service unless explicitly
excluded.
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(b)

It is acknowledged that add-on services may be
purchased or subscribed to using physical forms,
applications made online, through SMS/USSD
channels, IVR, using the eLife TV services, using
any of the Etisalat applications or through voice
calls.
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CANCELLATION OF SERVICE ORDER
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(@)

If the Customer cancels his service order after the
Effective Date but before the Activation Date, the
Customer shall be liable to pay for any work
undertaken in relation to the activation or
provision of the Service.
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(b)

If the Customer wants to terminate the Service
after the Activation Date, early termination
Charges (if applicable) will apply in addition to
any usage Charges that may apply.
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CUSTOMER OBLIGATIONS & RESTRICTIONS
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(@)

The Customer acknowledges that they have
familiarised themselves with all terms and
conditions applicable to the Service, including in
relation to Charges and the benefits provided to
the Customer, and agrees to be bound by and
comply with the same.
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(b)

The Customer acknowledges that there may be
additional costs payable for benefits or services
used by the Customer which are not included
with the Service package.
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(©)

The Customer acknowledges that the Service is
provided for his/her personal use only and will not
resell or transfer the Service to any third party or
otherwise commercially exploit the Service
without Etisalat’s prior written consent.
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(d)

The Customer will not use the Service:
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(i) in a way which violates the laws of the UAE
or which infringes the rights of Etisalat or any
third party, including but not limited to
reproducing or distributing any content
provided, directly or indirectly, by Etisalat to
the Customer;
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(i) to send, knowingly receive,
download or re-use material which is
abusive, offensive, indecent, defamatory,
obscene or menacing, or in breach of any
Intellectual Property Rights, Confidential
Information obligations, privacy or other
rights which are liable to incite racial or
religious disharmony or hatred, cause any
threat, harassment, annoyance,
inconvenience or anxiety to any person or
which comprises a virus or other material that
may cause loss or damage to Etisalat or a
third party;
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(i) to violate or infringe any third-party
Intellectual Property Rights and/or industrial
property rights, including without limitation,
not to post any copyright material to any
public forum or mailing list without the explicit
permission of the copyright holder and
Etisalat;
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(iv) to gain or attempt to gain access to any
computer system connected to the Internet or
to any private information or resources
without the written approval of the owners or
holders of the rights to such systems,
information or resources;
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(v) to impersonate another user
another person’s information;

or falsify
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(vi) to attempt to receive any Service or permit
others to attempt to receive any Service
without paying the applicable Charges or for
fraudulent use;
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(vii) to send or procure the sending of any
advertising or promotional material (‘spam’)
(unless legally authorised to do so by the law
or a competent government authority in the
UAE);
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(viii) in a way that may adversely affect or
monopolise Etisalat’'s network; or
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(ix) for any criminal or unlawful purpose.
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(e)

All voice over internet protocol (‘VolP’) services
provided by unlicensed providers where a licence
is required are prohibited. This includes but is not
limited to services, software or hardware that use
the internet as a means of communication.
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(f)

Any breach of Clauses 8(a) to 8(e) may lead to
the Service being suspended / disconnected or
terminated in accordance with Clause 19.
Etisalat may also take any further action
permitted by the laws of the UAE.

525238 () 8 S (1) 8 e 2 sl ddllia 51 ()
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(9)

The Service is offered for the Customer’s
reasonable use. Excessive use of the Service
beyond that which in Etisalat's reasonable

Jstrall alaain¥) Gl e dandll axsi ()
) Aeaall Lo jiall aladin¥l o)) Jaendl
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opinion is normal and reasonable and which may
potentially negatively impact the quality of service
available to other customers may result in
Etisalat taking measures including:

@Il Gy anlall s Jgbaal) aall ey
Baga e Lle jig 8 Gy Gyl
s A AV e Sleall daliall cilaadll
' e sl coYladl Aas) )

(i) throttling the Service; and / or

ji/} ¢daaall ("5.\M.IN A% (1)

(i) suspending / disconnecting or terminating
the Service in accordance with Clause 19.

3alall 18 g dadall ¢lgil sl Juad/ 3l (2)
19

ETISALAT’S OBLIGATIONS

Ll cila) 1,9

(@)

Etisalat will provide the Service to the Customer
based on these General T&Cs (Consumer) and
the other constituent parts of the Agreement set
out in Clause 3(a), and in accordance with the
law.

o2 e ol Jreall daadl) ¥l i g (1)
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(b)

Etisalat will take reasonable measures to prevent
the unauthorised use or disclosure of the
Customer’s Personal Information and will not
share such information with third parties without
the Customer’s consent.

piad Agied) plall oVl Wi ()
o zlad¥l g ad el e alaiiuy)
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10.

ACCESS TO CUSTOMER SITE, HEALTH AND
SAFETY

Al g daall g Jaand) &sa A dgash 10

(@)

The Customer shall grant or shall procure the
grant to Etisalat at its own expense of rights of
access to each Customer Site, including
obtaining any licenses, waivers and consents
where Etisalat requires access to a Customer
Site or requires to make alterations in respect of
a Service. Access includes the ability to review
information and right to construct, and install
access lines (including cabling or ducting),
Etisalat Equipment, Etisalat Sold Equipment, and
network facilities or to inspect, test, maintain,
protect, investigate, modify, improve, repair,
replace or remove the same. Etisalat shall not be
responsible for any delay in supplying the Service
if the Customer delays in obtaining such
consents or authorizations.

Gy sl Ll ey ol serd) e cany (1)
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(b)

The Customer shall provide all necessary plans
of the Customer Site and/or clearance prior to
Etisalat commencing any installation and
maintenance in respect of the Service.

Gllabiaall maes jig o daeall e ns (@)
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()

The Customer shall ensure that all Customer
Sites at which Etisalat installs, maintains and
provides the Service is a suitable and safe
working environment and free from any
unreasonable risk to health and safety. Customer
shall advise Etisalat in writing of all health and
safety rules and regulations and any other
reasonable security requirements applicable at
the Customer Site.

g 0583 b ey o dreall e ons (2)
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(d)

Provision of internal cabling or ducting within a
Customer Site from the Etisalat termination point
to the Customer’s telecom room will be provided
at the Customer’s choice upon one of the options
below:

e B Al il SIS g8 s (2)

S oYlasy ddphl ddadll e Jaeall

LAl aaY W Jranll Jladl 48
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(i) the Customer will arrange the onward
connectivity from the Etisalat termination
point to its telecom room within the Customer
Site at its own cost; or

YLy 4yl ddasil) e oy H) chlasi 3
5l taxd g Jrend) Juail 4 e )

(ii) Etisalat will arrange the connectivity to the
Customer’s telecommunications terminal
and will bill the Customer the associated
Charge. In addition, the Customer is
responsible for arranging any civil works and
cable trunks.

il 48 2 ae day )l dlee VL 635 (2)
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11.

ETISALAT EQUIPMENT

eNlall 3 3¢l .11

(@)

Where Etisalat provides Etisalat Equipment to the
Customer or installs Etisalat Equipment at the
Customer Site, the Etisalat Equipment will remain
Etisalat’s property at all times and Etisalat may
need to alter or replace it from time to time.

Gl agh ¥l a8 e (1)
adga A L gl Jaaadl ) "YU
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(b)

Unless provided otherwise, Etisalat Equipment
made available to the Customer as part of a
Service must be returned to Etisalat when the
Service ends. If the Customer fails to return the
Etisalat Equipment in accordance with this Clause
(Etisalat Equipment), Etisalat may charge the
Customer for non-return of the Etisalat Equipment.
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(©

The Customer must look after any Etisalat
Equipment provided to the Customer and comply
with any instructions provided by Etisalat or its
representative from time to time. Customer will
bear the risk of loss or damage (other than
ordinary wear and tear) to the Etisalat Equipment,
and is advised to fully insure the Etisalat
Equipment for risk of loss, theft, destruction, and
damage.
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(d)

The Customer will not allow any charges,
mortgages or any other encumbrances to be
created over the Etisalat Equipment.

O sl asms Bl ol el deeddl ey O (9)
Gl e oAl bl Al
Laylal

(e)

Responsibility for the reporting of faulty, damaged
or lost Etisalat Equipment rests with the Customer.

S dhel & e g3 Alsue o8 ()
Lo el Glaal" i ) el
Jieall File

(®

The Customer shall not attempt to relocate, repair,
modify, or in any way interfere with the Etisalat
Equipment (or any words or labels on the Etisalat
Equipment), nor permit a third party to do so.

s daai gl #Ola) sl Ja Jaaall e jlasy ()
5l) "Vl Clasa” o IS8 gL Jaal)
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(9

If replacement of the Etisalat Equipment or
maintenance is required as a result of:

Leibia s iVl Cilanae Jlagind calkai 13) ()
AEEN

(i) misuse or neglect of, or accidental or wilful
damage to the Etisalat Equipment by the
Customer, or any User(s);

ool sl Jlal) i alasil) e g (1)
YLl Gl dasiall gl oz gl
t4radiiine (e 51 5l (Jrandl U8 (1

(iiy faultin, or any other problem associated with,
the Customer Equipment or any system that
Etisalat does not cover; or

ibii e Al A Gl 5 dhe (2)
Al ol el gl ol Jaead) Claa
S eaidasty L)

(i) the Customer failing to comply with the terms
of this Agreement,

o34 alSaly Loy iy Jaea) ol 3l a2e (3)
Ay

then Etisalat will charge the Customer at its
current hourly rates for maintenance services
and/or any replacement of Etisalat Equipment.
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(h)

If Etisalat Equipment needs repair or replacing
through no fault of the Customer, Etisalat will not
charge for its repair or replacement. Etisalat
and/or third party contractors shall decide at their
sole discretion whether to repair or to replace any
faulty Etisalat Equipment.

Zohal ) "OYlail Gl caalial 1) (7)
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@

Where applicable, the Customer is responsible for
making available a constant electric power supply
to the Etisalat Equipment.

Alll 85 ge Voswe dradl oS (L)
Glaal"  Jealsie JS Al ,eSl
A e ) 1) eyl

12.

ETISALAT SOLD EQUIPMENT

delial) aNLaT) Clara 12

(@)

Etisalat Sold Equipment is subject to the terms
and conditions of any manufacturer’s warranty or
extended warranty plan that the Customer may
have obtained on the purchase of the Etisalat
Sold Equipment. If applicable, Etisalat’s repair or
replacement obligations shall apply during the
warranty period, as set out in the applicable
Service Specific Terms. Etisalat may or may not
provide technical support for such devices at its
sole discretion after the warranty period has
expired.
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(b)

Some Etisalat Sold Equipment may support
remote management through software for use by
Etisalat authorized personnel only. It may also be
possible for the Customer to troubleshoot any
problems with the Etisalat Sold Equipment with
the support and advice of a call centre agent or
Etisalat authorized personnel.
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13.

CONNECTION OF CUSTOMER EQUIPMENT
TO THE SERVICE

Lol Jyaal) cilina By, 13

(@)

The Customer must ensure that any Customer
Equipment, facilities and/or software connected
to or used with the Service is connected and used
in accordance with any applicable safety and
security procedures and instructions, including
Etisalat’'s reasonable instructions.
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(b)

The Customer must ensure that any Customer
Equipment, facilities and/or software attached
(directly or indirectly) to a Service by the
Customer is technically compatible with the
Service and approved for that purpose under any
applicable law or regulation (including, without
limitation, being type-approved if applicable).
Such Customer Equipment, facilities and/or
software shall be supplied, installed and
maintained in accordance with best industry
practices, and the Customer shall be responsible
for any disruption and/or damage caused by any
Customer Equipment, facilities and/or software to
Etisalat or other Etisalat customers as a result of
the same.
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14.

PLANNED & UNPLANNED OUTAGES

s )l Uy y 41 hhaidl) g UGN 14

(@)

The Customer accepts that Etisalat cannot
guarantee a fault-free Service and that the quality
of service may be affected by factors outside of
the control of Etisalat. Etisalat does not
guarantee that the Service will be available in all
areas of the UAE at all times or that there will be
no interruptions or interference to the Service.
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(b)

The Customer acknowledges that from time to
time Etisalat may carry out maintenance or
testing of its network.

sloal CVLaY e 4l deadl L (@)
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(©)

The Customer acknowledges that there may be
unplanned outages which may cause disruption
to the Service.

s plhail dllia 0 a8l Jueadl i ()
Aeaal) Jlass 8 Canly 8 4l Ladade

(d)

During both planned and unplanned outages,
Etisalat will try to keep the period of disruption to
a minimum.
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(€)

During planned and unplanned outages, unless
otherwise agreed, the Customer will remain liable
for any fees that may be payable during such
periods.
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(f)

The Customer may be entitled to compensation
in certain circumstances where there is an
unplanned outage (or a planned outage which
Etisalat failed to notify) of a telecommunications
service as further described in Etisalat Code of
Practice, the most recent version can be found at:

etisalat.ae].
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15.

CHARGES, BILLING & PAYMENT

ANdad) g ) 8l g 2 g A 15

Charges

g )

(@)

The Customer will be notified of all of the Charges
that apply to the Service and of the Charges that
he is due to pay in each bill issued to the
Customer by Etisalat. The Customer agrees to
pay all Charges, whether or not the Customer
uses the Service and including those incurred
without the knowledge or permission of the
Customer.
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(b)

Unless otherwise stated elsewhere in the
Agreement, Etisalat will bill the Charges as
follows (for postpaid services):

Al gl el QDA e pay ol L (@)
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() monthly rental Charges and usage based
Charges will be billed in arrears; and

ot ¥l asm )y Qludial s (1)
}53)}3&\

(i) one-time Charges (for example,
connection fees, installation Charges,
early termination Charges downgrade
Charges and reconnection Charges
etc.) will be billed in accordance with
the terms of the Agreement.
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()

Charges for optional products, services or
content purchased or subscribed to through or in
connection with the Service will be payable in
accordance with the applicable Service Specific
Terms.
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(d)

Unless agreed otherwise, all Charges for prepaid
services are to be paid in advance.

e e OBl GBS e 38 bl L (2)
Losie Lgads 2 less e sinal Cilasd)

(€)

In the event that a Service is terminated prior to
the expiry of the Minimum Term by the Customer
(or by Etisalat due to the Customer’s breach of
the Agreement), Etisalat shall be entitled to
charge the applicable early termination Charges,
which may include but are not limited to the
following:
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(i) the value of any benefits provided to the
Customer during the Minimum Term such as,
but not limited to, discounts or bundled offers
at reduced Charges, the cost of installation
and the cost of any device;
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(i) the difference between the yearly and
monthly rental Charge for each month of
Service rendered during the Minimum Term;
and

Ge el s il DY) o B (2)
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(i) an additional charge of one month’s rental.

()

Unless different terms are specified in the
Agreement, where either Etisalat or the
Customer terminates the Agreement, the Service
will terminate at the end of the next monthly billing
period and the Customer will be liable for the
applicable rental and usage Charges up to the
end of such period.
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(9)

Any additional costs or charges that are payable
for add-on services or for any additional services
not expressly included within the scope of the
Service will be charged in accordance with the
relevant agreement between Etisalat and the
Customer for such ‘out of scope’ additional
services.
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Billing
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(h) Where applicable, Etisalat will issue a bill to the

Customer on a monthly basis. Bills will normally be
issued by Etisalat in electronic format. Hard copies
of bills are available upon request by using one of
the communications channels referred to in Clause
30. Where requested, hard copies of bills will be
issued from the month after the request is made.
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(i)

The Customer acknowledges that sometimes there
may be atime delay before certain Charges appear
on a bill, especially in the event of usage of the
Service while roaming outside the UAE, when the
charging will be dependent on the Charges claimed
by the roamed network. The Customer will be
charged for incoming and outgoing usage whilst
roaming. All roaming Charges will be converted
and payable in UAE Dirhams.
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()

The Customer must notify Etisalat of any dispute
concerning a bill within 45 days from the date of
such bill by using any of the communications
channels referred to in Clause 30. Otherwise, the
Customer is deemed to have accepted the bill.
Where the Customer notifies Etisalat that the
Customer disputes a bill within 45 days from the
date of the bill, Etisalat will investigate such dispute
and will inform the Customer of Etisalat’s findings.
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Payment

Al

(k)

The Customer agrees to pay all Charges for the
Service within the timeframe and using one of the
payment channels specified in the bill issued by
Etisalat. If no timeframe is specified, the Customer
must make a payment to Etisalat within six (6) days
of the date of the bill or by the second day of the
month following the date on which the bill was
rendered, whichever is later.
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(I) Etisalat has the right to suspend, disconnect or
terminate any part or all of the Service for non
payment, if the Charges for the Service have
not been paid in full by the due date or any
applicable credit limit is exceeded. A
reconnection Charge may be levied for
reconnection of Service. If the Service is
offered as part of a bundle, Etisalat may
suspend or disconnect any part or the whole of
the bundle. In addition, Etisalat may initiate
legal proceedings or take any other steps it
deems appropriate in accordance with the laws
of the UAE.
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(m) During any period of suspension or disconnection

of the Service, the Customer will remain liable to
pay the outstanding Charges and any ongoing
Charges, such as monthly rental Charges, until the
Service is terminated or, if applicable, the end of
the Term, whichever occurs first.
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(n)

Etisalat may send one or more notifications to the
Customer, using any combination of the available
communications channels, to remind the Customer
of any outstanding Charges that are payable and
due. This will be in addition to notifications that may
be issued in relation to network interruptions,
outages or other issues affecting the Service.
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(0)

Etisalat reserves the right to use all reasonable
means to contact or try to reach out to the
Customer to remind the Customer of any
outstanding Charges that are payable and due in
order to facilitate the payment and/ or collection of
such Charges. This includes using by Etisalat any
contact information or numbers provided by the
Customer themselves as well as any possible
contact information associated with the Customer
available on Etisalat's systems or in the public
domain.

aes aladinl (8 Leday Uil Ladiad (L)
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16.

CUSTOMER CREDIT, ADVANCE PAYMENTS
& DEPOSITS

213 o) g dadiall ciladall g Jaand) (jlali) 16
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(&) For certain Services which are postpaid, Etisalat c_c'uj\ 2adadl alaaald A e padn (\)
may limit the Customer’s usage of the Service . . . . . -
by providing a credit limit to the Customer. V". N | _“_’yl"_my {H b
Alternatively, Etisalat may require the i) s i IS e dadall Jreal)
Customer to pay an advance payment or i a8 @y e Yay | Jueadl AT
deposit on the Customer account without R 5 duadl e .
limiting the period the advance payment or f\ dadte ju_n el o \ E’:’.u\m“m‘
deposit is retained by Etisalat (but in no case AN{ERTLE PR IVEN & (el é—“\ &‘43‘
shall such period exceed 30 days) after: dxdal) el Llaiay) aylaily Sa &'\J\

OsaE Y ol o) pasal dladl ol deaidll

aa (Legy 30 32 JnY) mren B

(i) the expiry or termination of the relevant term ARl )l daadld) 3aa ¢lgl) }i ¢ lgta) (1)

for the Service; ’

(i) any monies outstanding under the &S Adaiea cj\_,_,q 63{ Al 4y gl (2)
Customer account are fully settled; and 5 L I Gl

(i) The Customer has returned any of Etisalat’'s YLl Glara Lﬁty Lazll 3ale ) (3)
equipment related to the Customer N RN
account). _d,pud‘ g_ab.u;_a Aalxiall

(b)  The Customer shall be entitled to use the Service ] ‘;\ daaaaldl r,,\;53_,_,,\ Caanll G (u)
up to the applicable credit limit. Etisalat may ot e - . oy - )
suspend the use of the Service in case the Glad SVl g -dj“L“d‘ Sy
Customer exceeds the credit limit. The Service san Jaanll Halad Jla 8 Aeddl) alassil
will be restored in the event of suspension where Ladss a8 deaall "JL::\ 3 LaisV |
the Customer promptly makes payment to set-off co J . "A . .° e ‘j.
the credit limit. ) 4 gl daatiaall aliall Jrenll dla 5

Slatiy)
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(©

(d)

Deposits may also be requested before the
Service is restored following suspension or
disconnection.

The following additional terms and conditions
apply regarding credit limit in the case of mobile
postpaid Services. The Customer may request
to change the credit limit assigned to the
Customer — through calling 101. Etisalat will
inform the Customer if there are any restrictions
on lowering the credit limit, such as that the
credit limit shall not be reduced below the
recurring Charges applicable to the subscribed
Service or the accumulated Charges. Accepting
the proposed increased credit limit is subject to
sole discretion of Etisalat. If the accumulated
Charges for the Service reach or exceed 80%,
90%, 95% or 100% of the credit limit, Etisalat
will notify the Customer. However, this may not
apply on the occurrence of certain activities on
the Cusomters account as detailed hereinafter,
as Etisalat may not be able to send all these
notifications. Etisalat will suspend the mobile
postpaid Service, if the accumulated Charges
reach or exceed the credit limit. The Customer
also hereby acknowledges and understands
that there may be other costs and Charges
associated with the Customer account’s
depending on the occurrence of certain
activities, including but not limited, to sudden
spike in consumption, subscriptions to an add-
on service, an upgrade of an existing service, a
cancellation of an existing service, an early
termination Charges or any other activity which
may trigger a payment. Therefore, Etisalat may
have to adjust the accumulated Charges and
the Customer acknowledges that sometimes
there may be a time delay before all
accumulated Charges appear on the bill.
Consequently, these Charges may exceed the
credit limit leading to Service suspension.
During the Service suspension, the Customer
will not be able to make calls, send SMS and
use data. However, the Customer will be able
to receive calls and SMS messages (unless
other type of Service suspension is also
applicable regarding the Service). The Service
will remain suspended until the Customer
makes sufficient payment to bring the
accumulated Charges below the credit limit.
Etisalat reserves the right to periodically revise
the applicable credit limit. The revision could
depend on the Customer’s profile, usage and
payment history.
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(e) In the event of the cancellation of a post paid

(®

service, disconnection of service, subscription
transfer or Licensee’s discontinuation of a
service, the Customer may be eligible for a
refund of any unused credit (remaining
balance) or any advance payments (i.e.
security deposits) or any other arrangements
agreed between the Customer and Etisalat.
Upon termination of the Agreement, Etisalat
shall use reasonable endeavours to contact the
Customer and refund any credit balance which
remains on the Customer's account. Refund of
credit balance to the Customer may be
available through different modes. The
Customer is advised to call Etisalat’s customer
care service at 101 to select their preferred
mode of refund.

Cash refunds are limited to AED 1000, which
may be subject to change from time to time,
further information can be found through
contacting Etisalat. If the Customer's Credit
Balance exceeds this amount, the refund shall
be made by way of electronic transfer to the
Customer UAE bank account as specified by
the Customer. If a Credit Balance will be
refunded by a cash payment, the Customer
may be advised to visit any selected Etisalat
Business Centers, further details of location
and operating hours can be found at etisalat.ae
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(etisalat.ae)

17.

CUSTOMER INFORMATION & PRIVACY

iua gad g ¢ lard) Sl glaa 17

(@)

Before subscribing to a Service, the Customer
must satisfy Etisalat's customer identification
requirements.

aandl e cany daadl) b &l iay) Ja (1)
Lo i Aalall GVl ablhic 400
el

(b)

The Customer should inform Etisalat immediately
of any change to their Personal Information.
Failure to do so may result in the Service being
suspended, disconnected or terminated in
accordance with Clause 19. Following receipt of
a request from the Customer and appropriate
verification, Etisalat will promptly update the

Gigan ) 5d SVl &3] diand) o o ()
A Al dl) dpad &l Cilasladll 3 s
faxall 3l ) (535 38 Gl LLaD axe o
Jariney 19 salall Ly Leakd i Leilgd)
Jaanll il glas Caaad e 14 el

Personal Information it holds about the é‘w\ﬁ Sy Jranll ‘_,m dz LG_‘JS daa il
Customer. :\_MM‘ aa3]) ,“S .
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()

The Customer gives Etisalat the right to disclose
the Customer’s Personal Information to selected
third parties for the purposes of providing the
Service, credit checking, security, fraud
prevention and identity verification.

oo zladl) 8 Gall VL) Juesll xiag (7)
oAl Gl ) daddll Jaal) il slaa
Giadll y dardll adi al Y aa jlaal a3
@ws\z\ sl (s éﬁ;ﬂ\} e slaall (4
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Az ¢l

(d)

The Customer acknowledges that Etisalat may
be required to share the Customer’s Personal
Information to comply with the laws of the UAE,
the express instructions of a competent authority
or in the interests of public or national security.

CVlail el 8 4l duall 5 (2)
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i sl

()

Etisalat may monitor the Customer’s use of the
Service and record any calls made to the Etisalat
Contact Centre.

Jaanll e\dil.u\ YUER 3..\5\‘)4\ YL g (o)
aylaty @tﬂ\ eDlaall Juail S ya

()

If Etisalat’'s Privacy Policy applies to the Service,
where there is any discrepancy between the terms
of this Clause 17 and the terms of the Privacy
Policy, the General T&Cs (Consumer) shall prevail.
A copy of the Privacy Policy is available here.

Aadl)l Apageadll Al S W ()
g\hﬁ&p Aaadll e gt Wlail
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18.

TELEPHONE NUMBERS, DOMAIN NAMES,
ADDRESSES, SHORT CODES & SIM CARDS

Crgbiadl g clBUall) plowdy ciilgl) al3,0 18
Jgaaal) gl pdi g 8 alll Jga )l

(@)

The Customer only has the right to use and does
not own any fixed or mobile telephone number(s),
short codes or SIM cards allocated to the
Customer by Etisalat.

Allay Vg aladinl 8 3al) s Juaall ellay (1)
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(b)

Any Internet Protocol address (dynamic IP or
static IP), email address or hostname assigned to
the Customer by Etisalat may be changed,
withdrawn or reassigned at any time in the sole
discretion of Etisalat. The Customer has no
property or other rights in any such IP addresses,
emails or host names. Any such addresses must
be used solely in connection with the Service for
which they are assigned. If that Service is
discontinued, Customer’s right to use such
addresses ceases immediately and the
addresses revert to Etisalat. The Customer
further warrants that any domain name registered
or administered on its behalf by Etisalat shall not
contravene the trademark or other intellectual
property rights of any third party and that the
Customer shall comply with the rules of the
applicable domain name authority.
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S Al Adlal) e i e Y e A
Gk oY gAY A sl ASlal (5 gia
O Adaal) AadaiVly o 3l Jaesl) 9\5 ¢ Al

Gl Lo e U

()

Etisalat reserves the right to change, withdraw or
reallocate any of the items referred to in Clauses
18(a) and 18(b) allocated to the Customer for
technical, operational or legal reasons or
otherwise where Etisalat deems it necessary to
do so.

T e i Ly L) i ()
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(d)

Where the Customer has given their express
consent, Etisalat will put the Customer’s name
and number into a telephone directory and make
it available from Etisalat's Directory Enquiries
service. The Customer has the right to withdraw
their consent at any time. Where the Customer’s
consent is withdrawn, the removal of the
Customer’s information from the Directory
Enquiries services (printed and online) will be
effected upon the next regular cycle of updates
and not based on the date the request is placed.

Ay yual) 458) 5o elacly Jranll W68 Jla i (2)
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19.

SUSPENSION, DISCONNECTION OR
TERMINATION BY ETISALAT

J8 e daddl) plgd) ol Juad ol (3ulad 19
<Yl

(@)

Subject to applicable laws and regulations
Etisalat may suspend / disconnect or terminate
immediately the use of part or all of the Service
and/or the Agreement, with or without notice and
without exposing itself to any liability, at any
time, in the event that:

g Jserall il il @l sle) 3o an (1)
el Jead/gdas VLAY ) ea
B i/ 5 La ol LIS alaiudl (5 6l
O3 cdedny sl Jaanll jladly g gf &
(s (B Al e (sl Jaad

() Etisalat has reasonable grounds to
consider that: (A) the Customer has
breached any provisions of the Agreement;
or (B) unusual usage or suspected
fraudulent activity has occurred on the
Customer’s account;

Dfiad] Al giae Ol VLl Al 355 (1)
ASal e b Jal @ Jdaeadl (1) 2ol
@l e AladiuY) () i sl
Ll asay da B o dueadl Glual
A e 4iifie Jlsal

(i) the Customer fails to pay any Charges that
fall due within the relevant timeframe;

i o3 ol s 3 el 058 (2)

(iii) Etisalat is required to do so under any
applicable laws or regulations, or under
any other regulatory requirements, or upon
request by Government or regulatory or
security or other competent authorities, or
is required by necessity of an emergency
situation;

G gar b el Jgana il o) o) (il 8 A
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(iv) the operations, security or efficiency of a
Service is impaired by the Customer’s use

Jaandl Cilaza sl daddll Jaanll alaain) (4)
gy Ak deadlly ddag
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of the Service or Customer equipment
connected to the Service; and /or

S aney) o Adedal clled) Cilacal
S/ 5 tdanall 3oleS

(v) In the event the circumstances set out in
Clause 14 are applicable, Etisalat may
suspend the Service.

Ledle (m pomiall a1 (o e Ja 3 (5)
Galai VLY (3 4ild (14 3ald) &
Aeadl)

(b)

In the event of suspension of the Service due to
the foregoing reasons, all Charges shall remain
applicable during the period of suspension and
the Customer will continue to be charged for
rental Charges until the Service is
disconnected. Further, Etisalat shall have the
right to recover any reasonable costs and
expenses incurred in the implementation of
such suspension or disconnection. A
reconnection Charge may be levied for
reconnection of Service. Any fees payable in
relation to the suspension / disconnection or
reconnection of the Service will be stated in the
Service Application Form for the Service, the
Service Specific Terms and/or on the Digital
Channels.

35S0l L daaall gl Ala ()
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the Service for up to 90 days per year of the
Term. Charges may apply for approving such
requests.

aylany
(c) Following suspension, Etisalat shall reactivate a salels ylal) ?Js"'“‘ (daddll Galed aey (C)
Service only when Etisalat is satisfied that the - Z‘ A s - LAJ.'K‘: LeLinst
reason for suspension has been resolved. Gl uans () Al o= -
Al 53
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Service and/or the Agreement. In this event, ALY ) /5 aaaall fpe e a5l IS el
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termination Charges will be applied. ) Gl e Oy elgY) 1 S8 Y sina
Sl gyl
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20. TERMINATION BY THE CUSTOMER

Jraad) J e £ Y1 .20

(@)

Where applicable, and unless a different period
is agreed, if the Customer wants to terminate the
Service he/she must give Etisalat prior notice
using one of the communications channels
referred to in Clause 30.
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(b)

The Customer acknowledges that, upon receipt of
the Customer’s termination notice under Clause
4(d), Etisalat will endeavour to terminate the
Customer’'s service and the corresponding
account as soon as reasonably practicable and the
Charges will be applied as stated in Clause 15(d),
15(e) and 15(f).
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()

If an early termination Charge is payable, such
Charge will be stated in the Agreement.

e Sl e e, G A 2 0 4 (1)
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(d)

If, upon termination of the Service, no other
services are being provided by Etisalat to the
Customer under this Agreement, then the
Agreement will terminate on the same date that
the Service terminates.
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21.

LIABILITY & INDEMNITY

s i) g A gpnal) 21

(a)

To the extent permissible by law, Customer hereby
expressly acknowledges and agrees that Etisalat
(including its affiliates, officers, employees, agents
and contractors) shall not be liable for any damage
or loss of any type, whether direct, indirect,
consequential, incidental or special which
Customer suffers arising from any defect, error,
fault or failure to perform with respect of any
Etisalat Equipment, Etisalat Sold Equipment or
devices even if Etisalat has been advised of the
possibility of such defect, error, fault or failure.
Customer acknowledges that it shall undertake its
own due diligence with respect of Etisalat
Equipment, Etisalat Sold Equipment or devices.
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(b)

Etisalat shall not be liable to the Customer for loss
of profit, loss of opportunity, loss of business, data
loss or data corruption or for indirect, punitive,
special, incidental or consequential loss or
otherwise for any costs, expenses, damages or
liabilities suffered by the Customer:
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(i) As a result of or in connection with the
Customer’s use of the Service;

Aaadll Jpanll phaily laty Lo ) i (1)

(i) Subject to Clause 5(d), where there is any
delay in providing, activating or restoring
the Service;
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(iiiy For any loss or damage occasioned by the g:JS tLLé.’x\ 4w )y j [P IVES L;i e (3)
total or partial interruption to or &l 5 sl 5 oa o
disconnection of the Service. However, o odlld ey Lehad 5l Aaadll (S

subject to Clause 14(f) and Clause 22(a), c(i) 22 5 (s) 14 254 e&;i tle) ya

where such interruption or disconnection 3 pal Jadll I cUan\ slly ) 1)
endures for a prolonged period, the Uﬁj S Y J :

Customer may be entitled to a refund of e}“uh Myl Jpeall Gaid Al
Charges paid and / or to compensation C“‘) uéz’}"-‘é‘; d)mgj\ Ji/} :\_g}éj,d\
(Zslu(th)J)(?ct to the limitations set out in Clause BJEAJ\ &1 ..! L ) Jﬁﬂ\ slel e
¢((s) 21

(iv) As a result of the Customer’s use of any Calaza" (ga Lﬁ‘y j..,a,]\ (,\;5 Y Z\A:,_,_, (4)

Etisalat Equipment or Etisalat Sold - ISR . -
Equipment or devices; or YLl 8 jeal 5 lan" j\‘"um"m‘
o "o Ll

(v) As a result of any product or service the ]“,o,.x\ 1533L, dadA j cg_,_ﬂ Ls‘y ZA_,_,_, (5)

Customer orders from third parties using - . .. i . t,
Etisalats services and network. Cled ahaiuly Al Gkl e
OYladl Sk g

(c)  Where the Customer uses any Customer Clana” o "Jaazdl Cilaza™ Jaeal) a3 13 (2)

Equipment, Etisalat Equipment or Etisalat Sold Mol cVlall Gilama" o "eylall
Equipment otherwise than as recommended or : S

required by Etisalat or the equipment YL aallat jq@‘.y}muqm%

manufacturer, the Customer shall be liable for all Jianll i cCilanall daiiadll A< LA )i
consequences arising out of or in relation to the " .

use of such equipment and Etisalat shall bear O AUl G gall jes e Y 55 CJ)S:;‘
no liability for the same. Jeadi o g cchlanall Ell RN L dalaial) of

(d) Etisalat is not liable for any misuse of the & g Lgi oo Ugpue YL <8 Y (J)

Customer’s account(s) with Etisalat where such . 3 Jaendl (iU Loal =
misuse is not attributable to Etisalat's s b dy \(‘_'L” )‘-_i ?‘ ‘

negligence or wilful misconduct. YLl Jlaa) e U e plaainy) # g
L@..\A daxia (8 el ¢ g j\

(e)  Notwithstanding the foregoing, the Customer Vg Jraall oS cail <3 Laa (-;c)ll_,a} (¢)

shall be fully responsible and liable for any P “ L. ‘o
claims, lawsuits and complaints concerning any G 5l Sllas ) e ALS A5 s

violation or breach and/or infringement of any )i/) gl ji Adllaa Lﬁ‘ uu-’ G\Say
patent or Intellectual Property Rights in relation <L) s o ) il Bel i sl
to the Service (“Claims”). The Customer shall P ud}ﬁ? "J &,):Z °* {-{.ﬁ ""J‘:xd .
irrevocably indemnify Etisalat for all damages, ( = ‘ ) R ‘ @)Sd\
costs and expenses (including attorney fees) Liay g2 YLl ian g3 Jaendl e anag
incurred as a result of such Claims. )U»éfﬂ\ wa e VLAl 4 ‘1.. 1.3
| P E | K- Lu) Glaall  callal) g
llaall o3g) dais Laass ) (slalall

27 Issue Date: 20 Jan. 2024
Restricted



20/01/2024 Etisalat — General T&Cs (Consumer)

(f)

Subject to Clauses 5(d),14(f) and the above
paragraphs of this Clause 21 and in relation to
the Customer, Etisalat's liability for direct
damages (except in relation to personal injury
and death) is limited to AED 5,000 per incident,
subject to a total maximum of AED 10,000 for
any number of incidents within any 12 month
period.

145 ()5 25wl dSal slel e e (5)
Al 21 sl e odel el jaall g
os CVlall Algsee A5 el
Gl L eliul)  sdludl )Y
@ Basima (Dsally dauadl ALY
gsanas aalll Galall a2 5000
Oe 222 Y ab 53 10000 Lluadl 5 daiyy
e 12 558 DA &l sl

(g)

The limitations of liability and the indemnity
under this Clause 21 shall survive the
termination of this Agreement.

o2 say U sall g Al gl 258 ) (0)
sda elgi) dan 4yl Y (21) palall
ALy

22.

FORCE MAJEURE

bAW) 5481 22

(@)

Etisalat is not liable for any failure or delay in
fulfilling its obligations in relation to the Service
due to factors beyond its reasonable control.
These factors include but are not limited to
extreme weather conditions, floods,
earthquakes, fire, explosion, riots, war or military
operations, acts of God, acts of Government or
state, civil disturbance, industrial disputes,
malicious damage, accident, national or local
emergency, fibre cuts, the failure of any
contractor to perform its responsibilities which
adversely affects the provision of the Service
and acts of omissions of persons or bodies
beyond the reasonable control of the affected
party (“Force Majeure Events”).

S Blaa) @l e Wspue c¥Lall ¢S5 Y (1)
Laddl) (a geady Lgilal Jilly clagll 8 5l
Al strall Ll oo 4 Ja dal e
Cagohll s 0535 Jalsadl o2 Jadii
JOY Ny clleawlly Al Aald)
il Juels @l jaayly @i all
Cilaad sy Suall Sllaall 5l g pallg
c:UJJJ\ ji :\.A}SAS\ ti\\d;b c‘)dﬂ\) c-L'Aﬁ\
dacliall clel il o ol laasll
VA Calally sl )l
glhaiil g ddadl Sl dghgll sl skl
Al s puse el 8 J sl (gf Qi g ccDUSY)
Juaals dasall mai e Lle jin Laa
oA 0 Al clggdl S alaall
opaie Gk @Y Wil 3kl
("3 ALAl B gl Eilaa™)

(b)

For the avoidance of doubt, a Force Majeure
Event shall be applicable in the event of:

& s_alall 5 gl Culaal padad celall Lias (<)
saalll) eyl

0] a refusal or delay by a third person to
supply a telecommunications service to
Etisalat and where there is no alternative
service available at reasonable cost; or

s b Al doh Al gmiy (1)
Sy Ledie ccaYlaiy il cilead

(i)  Etisalat being prevented by restrictions
of a legal or regulatory nature from
supplying a Service.

el o) 4 gl dands I3 258 3505 (2)
Aeadll 58 (e YL piad

In such cases Etisalat will have no liability to the
Customer for failure to supply the Service.

VL) sS8 ol cVlall oia Jia
N5 A GEAY) Al Jaaal) olad A 5 gue
sl
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()

The Customer shall continue to make payments
during any period of force majeure affecting the
Service.

e daaiall Al davy Jaendl yainy (2)
) Bkl 5 sl Calaal e 358 ) A
Al e i

(d)

If the Force Majeure Event continues for more
than 60 (sixty) days, either party may terminate
the individual Service affected by the Force
Majeure Event without liability to the other party.

oo Y a5l Slaal @aind 13) ()
Crohall e Y 5 s 4l Lasy (B0) i
Sjsl\ Q\hb uJJ.s.aE A_;\S\ daall ;\.@-\\
Cohll olad Adyseae o s 5l
LAY

23.

INTERNATIONAL ROAMING

A9l Jisall 23

(@)

Where international roaming is provided as part
of the Service, the Customer acknowledges that
the quality and availability of the overseas
network provider is beyond the control of
Etisalat and Etisalat is not responsible for the
same.

e oS sl Jlsaill dand g 3 13) (1)

A5 hgs B of Jreall i daadl)

b o z A el sz Al 8 A
REIR

(b)

The costs of access to overseas networks are
determined by overseas network providers.
Additional Charges may also be applied by
Etisalat. Etisalat's prices for international
roaming are published on the Digital Channels.

& Sl ) J sl CadlSS a3 o ()

5 0n s L) omA CRes

D saill VLl ] 35 21 YL
Ay Y gl e Y

(©)

Etisalat reserves the right to hold a deposit for
roaming as it deems appropriate in each case.

Ol il Saa 3 Lgiay VL) Ldiad (z)
o) i ol J<ally Jsall J) sl daxs Jilie
Als 8 28 Lulie

(d)

The Customer acknowledges that he / she will
be charged for incoming and outgoing voice and
/ or data usage whilst roaming and agrees to pay
all Charges for international roaming.

LSl o gus 5 4gle Cainion 43 Jand) iy (2)

£ LT Ul alasil S/ 55 jalall 533 ) 5l

pouy aea o o Gilny Jlsadll
Sl J)saill

24.

PREPAID SERVICES

s 4o ghaal) cilaail) |24

(@)

(b)

Where the Service is prepaid, the Customer
may be entitled to a refund of credit balance.
Further information and details regarding the
process can be found at: [etisalat.ae].

If any credit balance is refundable, the Customer
may select to transfer the same to another
account with Etisalat provided that the Customer
notifies Etisalat of the transferee details prior to
the termination of the Service.

dipaall adall dadd o deaal) cuilS Jis é (1)
& wasll Ao il Jaeall Heany adld
Sloslas o Jpanll (Sars Adlas
Gle ja¥) &lli o siads bl Jualdi
(etisalat.ae) A e

D Al ca)ll ah il & s A (@)
Claa sl st LSS daeall
Jaaall ehs :\lu)ﬁ: «OYlall & );]
Jsaall addll Gl aYlail il
Al elgs) Ja Al

25.

CHANGES BY ETISALAT

cNLal) L s il o) 25
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(a) Etisalat may make changes to the Service daaall ‘:J‘-_ ) yuaas °‘Ji‘ aViaty e (\)
(including withdrawal of the Service) or to any ) i I (sl S 6L
component part of the Agreement at any time s> ) e S (4‘“ i . Lé 2)
during the Term. B A Cdy gl A AEEY) ol (g

Aaalaty)

(b)  Changes or modifications to the Service shall be O aag Aaaall e Blhaadl) el sl (<)
applied in such a way as to limit possible Py . AT o s
disruptions. Aldinall CileUadil) (e a3 48 “dﬁ

-M 3

(c) Any changes to any part of the Agreement, 2w ¢ &l S \)jn_, O axs 4l (C)
excluding price changes, shall be published on - ] S D yeadll Ll cdlay)
the Digital Channels and will be binding on the p=2 e “Q:J e ‘L""‘“‘. ? S
parties from the date on which the change is «Ylaiy Ay S @ gall e sl
published. ) (e 1oltie) ol Al ) S

ol ey s

(d) Etisalat is not liable if a change in the Service or é JLix || J_,\ \53 :\jj e QYL OsSa uj (J)
in the network causes Customer equipment to - R | a<sll & o dadll
become obsolete, require alteration, or to = e Sl A E s
perform at lower levels. Lealgwe gt gl Leliawd i Cumy " Jaaal)

i S ey

(e) Etisalat will give the Customer 28 days’ notice of L g1 28 4 | L) }“,‘,,.n VLA, Laxd (b)
increases to its prices; during this period the w et N - R
Customer has an opportunity to cancel the ‘ﬂ*’ 8 yill o3 dwj‘éﬁ ‘L‘”Jl*:“\ q'U —
affected Service(s), without penalty before any 5 yiliall (U_wuqsl\) dadl) clad) Aa 8 Jraall
applicable price increase takes effect. EALU' sz - !“j Jixdi 8 :‘-“\J"; s (e

DYl B

® If the Customer continues to use the Service 2z daaall (‘“ 1) & (3“,‘,,,3\ yatia \;J (5)
after any change is effective, the Customer will I I i A s Al L
be deemed to have accepted the change. d“"“‘dw plaadul jpamy “—.’ D IO

ol SlAT 4ie Y g deaall

(@ An up to date copy of these Qeneral T&Cs et_s;y\j _L,j)_j,j\ slg] dfiaas A4S Lﬁi g (J)
(Consumer) and the other constituent parts of 4 IR Aliall) Al
the Agreement set out in Clause 3(a) are S s A el gl (JM” ) :
available in any Etisalat point of sale, online via 3 sl L lle o paiall g 48WEY) o]
the Digital Channels and by request through the RN | 3 (]
Etisalat Contact Centre. S :_N - y C“"S\ JSJ“‘ "Lf ()

A g S Gl gdll DR e < Y
YL Jlat¥) S e (e el (Sayg
26. WAIVER Jodal .26
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Failure to exercise, or any delay in exercising, any
right or remedy provided under the Agreement or
by law shall not constitute a waiver of that (or any
other) right or remedy, nor shall it preclude or
restrict any further exercise of that (or any other)
right or remedy. No single or partial exercise of any
right or remedy provided under the Agreement or
by law shall preclude or restrict the further exercise
of that right or remedy.

TN L;\_a Al e J;U o el Lﬁ‘ JSaa Y

aall ey e (a)..g.f: }\) Yol o gl
A jlan (sb pLl) 2y 5l ey W 5 e gl
Vs (e 5)) pmradll ) Gall A (g A
@Y A ) ban g A jlae Al 28 ) adal
LAY s28 A ade agaie gansad ol G
SN (g AT A lae Al aia ) 2 o S8

warsadl) i sall

27. SEVERANCE A8y AMELw 27
If any provision of the Agreement (or part of any e ) 1) daaay) <Al Lsi C“"i ]
provision)  becomes  invalid, illegal  or il ) f ¢ .l eSa T e )

unenforceable, the validity and enforceability of the
other provisions of the Agreement shall not be

QB e sl (sl e o by (oS 5l 0

affected. ol Y aalay)
28. LANGUAGE dall 28

These General T&Cs (Consumer) are available in
both Arabic and English. In the event of any
discrepancy, the Arabic version shall prevail.

(llgisall) dalall QY g da g il 28 a5
SPENPING ENP PREERNEN PR STRT gt AW
A ) Al 5y 408 Legin i el

29.

DISCLAIMERS

Al gipall £33 .29

(@)

The Customer acknowledges that Etisalat does
not investigate, monitor, represent or endorse
any third party content and services (including
any third party websites accessed through the
Etisalat mobile app). Furthermore, the
Customer’s access to and use of any third party
content and services is at the Customer’s sole
discretion and risk, and Etisalat shall have no
liability to the Customer arising out of or in
connection with the Customer’s access to and
use of the third party content and services.

S odag ¥ alall gl deeddl 3 ()
¢l S Gla S Jia Gl g
Al Gk ol ety cladd ol Gl sisa
Anlill 45 yiSIY) bl all S (8 Lay)
e el Jsal & oAl GlhY
(YL e Jsenall el Gk
Jeaall Jpms o el e 550k
ol ol laad ol (s sinal 4aladiin
alaaty Jpeall il oy 6K A
aldl A e YL 585 Gy sl
aliaie ol 4080 Al g5 Al e Jrend)
AL ginad addadinly Jdueall Jsas
Al Gl clad

(b)

The Customer acknowledges and agrees that
the provision of access to any third party content
or service shall not constitute or imply any
endorsement by Etisalat of such third party
content or service.

Jgmasll aalil o Lo Jaaal) 381505 & (<)
S S Y )l cleas g Gl sisa sl

il e deaid)l cleadlly b gial)
(Al
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(c) Unless agreed otherwise, Etisalat provides all
services on a ‘best efforts’ basis and does not
guarantee any minimum levels of performance,
including but not limited to upload and download
speeds for fixed and mobile internet services.

"3 peadl Jumil® Ll e el gaea
Loy ool il sisal ol s (6l Ganai Y
Jo 5ty dread Cle jus ¢ puan (g5 5elly b
cailell s il Laall e iyl Gl

& sl

30. CONTACTING ETISALAT

LAl g Jual 511,30

(@ The Customer may contact Etisalat to discuss
the Service, or any other product or service
offered by Etisalat, by calling the Etisalat
Contact Centre on 101 (for Etisalat Customers)
or 800101 (for non-Etisalat customers) within
the UAE, by calling 00971 8002300 (from an
Etisalat number) or 00971 400444101 (from a
non-Etisalat number) if calling from outside of
the UAE, by visiting any Etisalat point of sale, or
by using one of the other contact methods
stated on the Digital Channels.

A88lal VL) ae Jual st () daenll 5 92 ()
lgeali (5 Al daxd ol ita gf sl denall
‘}SJA..I Juaiyl DA (e «Yla)
101 Al e cvlaiy Ll Juaiy
231) 800101 (0 5f (i¥lasl ¢ Shanl)
eyl A Jab (@Ylal sde
AL Juaiyl gl saaiall Ay el
(YLl 485 (30) 00971 8002300
8, e (e) 00971 400444101
Ayl @l Y Ay 7 Ja e (Yl
cll 381 5m 0m S 5e sl 85 5l Basidl
sAY Juai¥) dilu s saa) alaaiuly
A A G 53l G lgle ja paidl

(b)  Any complaints should be directed to Etisalat’'s
Customer Care Department, who can be
reached by email at care @etisalat.ae or through
one of the other communications channels
referred to in Clause 30(a).

@ eSlaadl Bl ad ) S8l 4a s (@)
oA 2l Gk e Gl
sl s s 5l care@etisalat.ae
b el LAl (AN L) il g

(1) 30 sl

31. GOVERNING LAW & DISPUTE RESOLUTION

Cile Jliall 4 gaut g 8L ¢ g3LEN 39

(@) The Agreement is governed by the laws of the
United Arab Emirates.

Sy Aln il Al Y o wmad ()
sasiall 2y jal

(b) Inthe event of any dispute, the parties agree to
submit to the exclusive jurisdiction of the UAE

SV ookl GE ) 3 gl asa s ds B (<)
syl Ll Galaiay) ) e all

courts.
ol Ay yedl ) eyl A5y aSladl
32. VAT d3laal) dadl) dy pa 32

(a) For the purposeof this Agreement VAT means
a tax imposed on the import and supply of
goods and Services at each stage of prodcution
and distribution, including the Deemed Supply,
in accordance with the provisons of the Federal
Devree Law No. (8) of 2017 on Value Added
Tax, which shall regulated any related
documents suchs as tax invoice, debit/crefit
notes, etc.

Al Aol Ay i AEEY) o2 Ll 2 Y (1)
eledl 2y 535 3 il o (a jE Ay ja o
G ey s 2 ill Jaldiiy a5l
Al (8) i (gl (58 o gas el plSal
@A Al dadll Ay jua (L3 82017
23¢3 FualAl) Chlatiall 5 (335 50 A8S ALt
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Gl g u_g).m!\ i) gl Jia L__\g)'al\
e 5 LY/ aadll
(@) Unless stated to the contrary and otherwise O A8y ol 534_@&‘5}; el ?ju (u)

provided in this Agreement, any charges are e T .
exclusive of VAT or any similar tax. @ o 47151? d*“’f‘ e CM.M Anie dlladd)
Adlaal) Al Ay i el 8 Lay Q) pia
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