
Office Presence 
Expand your Business Reach



Product Overview

In today's digital landscape, businesses still require 
landlines to ensure reliable and professional communication. 
While mobile phones offer mobility, landlines provide a 
dedicated and stable connection and an identity that is 
crucial for businesses.

With etisalat by e&’s Office Presence, you will get more than 
just a landline number. We will provide you with a with 
landline that you can carry anywhere and in addition to that, 
a suite of essential tools such as domain name, eStore and 
more. All these tools will help you create an identity for your 
office hence "Office Presence".



Why Office Presence is required by business
Never Miss An Opportunity
With features such as landline on-the-go, businesses can stay 
connected with clients and team members regardless of their 
location, ensuring seamless communication and uninterrupted 
productivity.

Brand Recognition
The provision of a domain name allows businesses to establish a 
professional and memorable online identity. This enhances brand 
recognition and credibility.

Expand Your Business Reach
The inclusion of an eStore website builder platform empowers 
businesses to showcase and sell products or services online and 
expand their reach, drive revenue growth and gain competitive 
edge in the digital marketplace. 

Value For Money
UCaaS as a feature of Office Presence offers a comprehensive 
solution that integrates various communication tools, including 
voice, video, messaging, and collaboration, into a single platform 
for the same price 



Free Calling Minutes
Users can take advantage of 7,500 fixed-to-fixed mins along with 100 flexi 
mins to make local or international calls.

Mobile App
Empowers landlines on-the-go with the CloudTalk App and essential call 
management features.

Cloud PABX
Offers unlimited voice lines with site-to-site dialling, plus call hold, call 
waiting, conferencing, voicemail and more.

eStore Website Builder
Power to build and launch your own ecommerce website to sell products 
and services with complete ease.

Convenience
Enables on-the-go communications with service mobility and multi-user 
connectivity.

Domain Name
A professional business domain name to boost your brand’s online 
presence.

UCaaS
With UCaaS, businesses can enjoy benefits like increased efficiency, cost 
savings, scalability, and seamless remote work capabilities.

What are the main benefits of Office Presence



2 keys feature included in Office Presence service

Office Presence equips your business with landline on the go, an eStore Website Builder 
and a domain name to ensure your business achieves greater all-round presence.

1000+ Template designs

80+ Verticals covered

Drag and drop Designing & editing

Online Store Unlimited SKU’s

Payment Gateway integrated

*Includes one .ae domain

eStore

eStore Website Buider 

On The GoIn The Office

Communication and collaboration on the go

Consistent experience across all devices



Office Presence Packages 

• Communication Line

• 100 Flexi Mins 

• 7500 Fixed-to- Fixed Mins 

• Cloud PABX- Call Management 

• Cloud Talk App – Mobile App

• eStore Website Builder 

• Domain name

• HD voice quality2

• SIP accounts

• 2-line key

• 5-party conference

• 2x10/100/1000
 Ethernet ports/speed

• Acoustic shield

• Wireless headset
 support

• 1.8” 128x160 TFT
 colour screen

• Up to 35-hour talk time

• Up to 400-hour
 standby time

• HD voice and noise
 cancellation

• Headset connection
 via 3.5 mm jack

• Landline Number per User

 100 Flexi Minutes 

• PABX Call Management
 Features

• CloudTalk App 

• Free Installation 

• 12-Month Contract

New

5% VAT excluded 5% VAT excluded 5% VAT excluded 5% VAT excluded

AED 125 AED 85AED 20 AED 30

Standard Plan Standard Yealink SIP – T31G Cordless Yealink W73P IP DECT
IP DECT Phone

User Line Voice Service
Add-On

Business Landline on the go Add-ons to enrich your
Office Presence experience



What sets etisalat's Office Presence apart is its comprehensive 
offering that combines essential tools for businesses such as 
landline on the go, domain name, eStore and more. etisalat by 
e& offers customers a virtual landline number that can be 
activated in as soon as 1 hour if it’s without a physical landline, 
and within a day if it’s bundled with a physical landline.

What makes us different



For more information

Visit etisalat.ae/officepresence,
contact your Account Manager or Call 80077333


