
Payment solutions
made easy
Multi-channel. Convenient. Quick.

Got questions? Call our priority support 80077333



Introducing UTap
A powerful payment solution that empowers businesses of all sizes 
with access to simplified collections and streamlined automation

Secure payment collections and processing

Fully managed service with maintenance,
repairs and comprehensive support

Ease of payment collections

A suite of business automation tools

*Merchant Acquiring Partner – Network International L.L.C. e& shall act solely as a technical service provider.



No upfront costs

Minimal documentation

Quick activation

Most competitive transaction rates in the market

Why UTap

*Merchant Acquiring Partner – Network International L.L.C. e& shall act solely as a technical service provider.



Digital – Virtual POS (VPOS), – mPOS

VPOS turns a consumer mobile phone into a POS 
accepting Contactless payments from cards or other 
Mobile payments apps (e.g. Apple Pay), Pay by link.

Card Present – Android Retail POS

• Android tablet with built-in payment readers
• Biometric reader and passport scanner for KYC and enrolment applications 
• USB ports for cash drawer and printer integration

Card Present – Android POS 

• Android OS/Touchscreen 
• 4G, Wi-Fi, Bluetooth
• Thermal printer/scanner/QR reader capabilities
• KYC capabilities

 

Digital – QR Code*

• Simple, cost-effective set-up
• Makes it easy to start accepting touch-free payments
• Bridges the gap between face-to-face and digital
• Make payments by simply scanning QR code

Future

UTap solution offers payment management devices 
that will help you improve your business and earn better 
e& Payment Solution will support payment across multiple channels
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A cutting-edge POS terminal/mobile application that makes 
contactless payment faster and more convenient than ever
Accept contactless payments via mobile/handheld devices, 
bringing convenience and efficiency to their businesses

Use phone as a
POS terminal

Easy card sale
transaction Tap & pay

Pay by link
View transaction

history
Language options –

English/Arabic

Digital or printed
receipts

Report &
analytics Easy support
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e& offers top quality modern hardwares to support 
seamless transactions and to empower your business’ automation 

POS terminal

POS terminal is the device 
that the POS software runs on. 
Touchscreen monitors, iPads, 
and Android tablets could be
used for the POS terminal.

Credit card terminal

The credit card reader will be used 
to accept EMV transactions, NFC 
or contactless payments, as well 
as traditional magstripe (swiped) 
transactions.

Cash drawer

To support the customers that 
still want to pay cash, businesses 
would need a cash drawer. Cash 
drawers connect to the POS terminal 
either by USB or Bluetooth.

Receipt printer

At the end of every transaction, 
the customer is given a record 
of the transaction. This is the 
paper receipt produced by a 
receipt printer.

Barcode scanner

Retailers with a lot of inventory 
need a barcode scanner to help 
them manage, stock and speed
up their checkout process. 

Customer display

A digital screen that displays itemised 
order information to customers without 
interrupting the payment flow. Customers 
can view their order, tax, discounts and 
loyalty information during checkout.
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Tailored POS solutions for diverse verticals

One-click
billing

Quick and easy 
payments

Inventory 
management

Employee
management

Customer 
management

Vendor 
management

Restaurant      |     Retail      |     Café      |     Bakery      |      Coffee Shop  
Food Truck      |     Grocery      |     Garment      |     Salon & Spa

POS solution powered by full stack super app 
to help you streamline your daily business operations
Manage your tasks such as billing, payments, accounting, inventory management, 
customer relationships, and loyalty programmes in one, simplified super app
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Get a 360-degree seller-centric payment ecosystem 
with best-in-class solutions
Manage your business anytime, on any device, anywhere.

Advanced order management 
Centralised order management 
to streamline operations

Integrated POS solution
Comprehensive solution

Customer profiling
Profiling based on preferences

Improved employee management
Central management of employee’s 
schedule, attendance

Advanced reporting
Access to business data in 
real-time from any device

Key benefits

• Manage business anytime, 
on any device, anywhere

• Automation helps avoid 
any human error

• Faster service
• Higher customer satisfaction 

and retention
• Streamlined operations
• Centralised inventory management
• Real-time access to sales reports
• Advanced customer profiling 
• Increased revenue

Easy documentation and 
bank processing

• Easy onboarding
• Online documentation and quick processing
• Pre-activated device delivery
• No security deposit and payment delays
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A rich offering to simplify your business journey

Starter package

• Convert NFC-enabled Android phones to a payment terminal

• Supports cloud-based payment on the go

• Digital QR code scanning capable

• Weblink, pay by link

1 year/MRC
AED 50

2 years/MRC
AED 55

3 year/MRC
AED 61
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A rich offering to simplify your business journey

Premium package

 

• Credit/debit card terminal

• Accepts EMV, NFC or contactless as well as traditional megastrip (swiped) transactions

• Complete transaction reporting on the payment terminal including cash transactions

• Void transaction in case of reversal

• Supports Pre-Auth hold and Pre-Auth complete

• Merchant portal for end-to-end transaction reporting

• QR code based payments

• Multi-store and multi-user support

1 year/MRC
AED 99

2 years/MRC
AED 115

3 year/MRC
AED 165

Everything in STARTER Package
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A rich offering to simplify your business journey

Elite package

 

• Cloud ECR software /Business Automation tools

• Ecommerce/Inventory management

• Order management

• Customer management

• Restaurant & table management

• POS reporting

• POS terminal, cash drawer

Everything in PREMIUM Package 

1 year/MRC
AED 250

2 years/MRC
AED 329

3 year/MRC
AED 549
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Starter pack - 
UTap mobile app payments 

• SMB payment mobile app

• Use NFC-enabled Android 
devices as a payment terminal

• Digital QR code scanning

• eCommerce weblink

• Accepts Apple Pay and 
other digital wallets

Starts from
AED 50/month
*exc 5% VAT

Premium pack - 
UTap multi-channel payments 

• All Starter pack features + 
credit/debit card terminal

• Accepts EMV, NFC, contactless   
+ traditional mega-strip

• Merchant Portal for 
Transaction Reporting

• Multi Store & User Support
 

Starts from
AED 115/month
*exc 5% VAT

Elite pack - 
UTap end-to-end solutions

• All Premium pack features + Cloud ECR software/business 

• Automation tools

• Order, inventory & customer management

• Multistore            •  POS reporting & terminal

• eCommerce       •  Cash drawer

Starts from
AED 250/month
*exc 5% VAT
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A rich offering to simplify your business journey



Onboarding support

An in-depth onboarding session 
with product specialists with 
trainings, demos and more.

Third party integration

Enjoy easy integration 
with third-parties like 
Zomato, Deliveroo etc.

Maintenance & repair

Access professional hardware 
maintenance and repair 
services offered by experts.

Expert support

Comprehensive service support 
over phone, emails and live chat 
for immediate resolutions.

Gain the e& advantage with 
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Frequently asked questions

What does UTap include?

The solution is a combination of electronic cash registers (Mini ERP/CRM), next-generation 
point of sale/payments hardware, banking and payments services.

How will UTap benefit my employees?

UTap acts as the perfect tool to help employees become more efficient and decrease check out times. 

How will UTap benefit my customers?

The solution is a combination of electronic cash registers (Mini ERP/CRM), 
next-generation point of sale/payments hardware, banking and payments services.

What is the inventory management feature?

This is exclusively available in the Elite pack. It enables you to check your stock at any time and 
take necessary measures to maintain levels of the best-selling products in store.
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Still can’t find 
what you’re looking for?

*Merchant Acquiring Partner – Network International L.L.C. e& shall act solely as a technical service provider.

We’re right here, our team is your team! 
Simply submit your inquiry and get 
expert sales guidance on our solutions.

Contact sales or call our priority support

80077333
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