Terms and Conditions
Internet Calling Plans
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. The Internet Calling Plan is an add-on service to your existing

Etisalat mobile and/or eLife service (the “Service”).

. A subscription to the Internet Calling Plan (the “Plan”) is required

in the UAE to initiate app-to-app video calls from a compatible
smartphone using the supported apps available in the App Store
and Google Play Store.

. Etisalat reserves the right to add, remove, or otherwise modify the

list of supported apps listed on the Etisalat website.

. With an Internet Calling Plan subscription, you can make video

calls to any other same app user anywhere in the world.

. VALIDITY:

etisalat and

A subscription to Internet Calling Plan for mobile is required
to make app-to-app calls when roaming on mobile data. Data
will be charged at standard roaming rates or from your data
roaming package, if available.

e For the daily Internet Calling Plan (prepaid mobile customers
only):

This plan is available only inside the UAE. For roaming, we
recommend subscribing to the monthly mobile Internet Calling
Plan and purchasing a roaming pack.

10. All mobile Internet Calling Plans (daily or monthly) can be used only

from one mobile account (postpaid and/or prepaid).
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e For the daily Internet Calling Plan (prepaid mobile customers
only):

There is no auto-renewal for this plan.

. UNSUBSCRIBING:

e For the monthly mobile (postpaid and prepaid) and eLife
Internet Calling Plans:

e Once you unsubscribe from the Plan, the service will be
cancelled immediately and you will lose the access, and there
will be no refund for the rental fees paid.

. With an active subscription to the eLife Internet Calling Plan, calls

can be made only when connected to the Wi-Fi network of your
home broadband service.

. ROAMING

e For the monthly mobile Internet Calling Plans:

provided by the Customer (including but not limited to any loss or
damage or corruption of any nature) or (ii) any material or personal
information contained in the third-party content that is accessible
through the Service. The Customer is solely responsible for all
content including his/her personal data that it is collected or
processed or transmitted through the particular app (whether by
electronic communications, voice, video or other means) and for
determining the suitability of all accessed content.

2. The Customer acknowledges and agrees that the Customer data

13.

and personal information and data collected, used, processed, or
shared in the course of provision of and/or in connection with the
Service will be treated in accordance with the terms of Etisalat’'s
privacy policy, which can be viewed at: https://www.etisalat.ae/en/
privacy-policy.jsp.

VAT

Unless otherwise stated and provided in these Terms and
Conditions, all charges exclude VAT or any similar tax.

GoChat New Premium Plan

Details Postpaid Mobile Monthly
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IMPORTANT TO KNOW:

Data usage of the GoChat Messenger App will be deducted from any active data plan.
On successful subscription to GoChat New Premium plan, you will receive 2 free Smiles vouchers every month.

To access & redeem the free smiles vouchers, kindly follow the instructions below:

Launch the GoChat App > Navigate to the “Discover” menu > select the Smiles section
Within the Smiles section, locate and tap on the “My Voucher” tab to view the available free smiles vouchers

Present the voucher at a participating merchant or store to redeem it.



